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Republic of the Philippines
Office of the President

} PHILIPPINE CHARITY SWEEPSTAKES OFFICE V

BAGONG PILIPINAS

HUMAN RESOURCES DEPARTMENT

MEMORANDUM NO. 632 - Wap - JG|
March 19, 2026

FOR ; THE MANAGER
Corporate Planning Department

FROM : THE MANAGER
Human Resources Department

SUBJECT CY2025 TRAINING AND DEVELOPMENT PROGRAM

This is to transmit the Training and Development Program conducted in CY 2025

for the Board of Directors, PCSO Officials and employees inclusive of training budget
utilization.

These documents are provided for your perusal and reference.

@ﬁ/_ GONZALEZ

“QANA ﬁ

Cc:

Office of the General Manager

Sun Plaza Building, 1507 Shaw Boulevard corner Princeton St., Mandaluyong City 1552

JOV. pI

PCSO, Hindi Umuurong sa Pagtulong!
Sa Bawat Taya, May Kawanggawa.




2025 TRAINING & DEVELOPMENT PROGRAM & BUDGET UTILIZATION

Number of Participants

Training/Seminar/ Training Busciolion (In-Person & Virtual Attendees) Number of | ACTUAL BUDGET
Program/ Workshop Duration P A Boardof | B.PCSO C.PCSO Hours UTILIZATION
Directors Officials | Employees
The conference aims to foster discussions on innovative
20th National Convention of Lawyers January 30 - February |regulatory policy and practice, game design, media 1 u $12.000.00
"Integrated Bar of the Philippines” 1, 2025 management and crisis communication, gambling advertising O
issues, and safer gambling initiatives, among others.
This intensive three (3) day training program aims to equip its
participants with the necessary tools, techniques, and
Incident Handling Response Program y methodolagies to effectively manage and respond to security
Training PEGREF P48, Rl incidents effectively. Additionally, it seeks to prepare members £ 9 # SE000.00
to fuffill their responsibilities in protecting the PCSO's online
reputation.
The objectives of the training-program is to ensure compliance
with NAP General Circular 5, s. 2023, GRDS and approved
Records Management Training Program i 2024 PCSO RDS; demonstrate knowledge, skills, attitudes, and
for Records Custodians ek st ones values according to the implementation of sound records = & SR
management; among others, and to pravide knowledge on the
approved CRLD Records Management Manual.
The Philippine Academy of Family This convention aims to introduce Futures Thinking to its
Physicians 64th Anniversary and Annual members and present how this approach can be essential for
Convention with the theme: "Family and March 5-8, 2025  [Family and Community Physicians as they take the central role 3 32 18,000.00
Community Medicine: Navigating as primary care providers in the implementation of Universal
through Future Thinking for UHC" Health Care.
The conference aims to foster discussions on innovative
Regulating the Game Sydney 2025 March 1013, 2025 regulatory  policy gpd practlge, . game dgs1gn, m_efjla 3 4 3 32 154661353
Conference management and crisis communication, gambling advertising
issues, and safer gambling initiatives, among others.
New Government Procurement Act: March 11-12. 2025 This mandatory training aims to capacitate its new members,
Towards A More Strategic, Innovative, March 13-14, 2025 reorient previous members and other employees involved in the 5 1 16 10,000.00

Open and Sustainable Public
Procurement

March 27-28, 2025

procurement process. To build more transparent, accountable
and sustainable procurement system.
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2025 TRAINING & DEVELOPMENT PROGRAM & BUDGET UTILIZATION

Number of Participants

Training/Seminar/ Training Description (In-Person & Virtual Attendees) Number of | ACTUAL BUDGET
Program/ Workshop Duration A Boardof | B.PCSO C.PCSO Hours UTILIZATION
Directors Officials | Employees
Orientation/ Reorientation Program on The program is designed to gpdate thfa officials and .members
Omnibus Rules on Appointments and of the Human Resource Ment Promotion anq Selecthn Board
7 Other Human Resource Actions March 12-13, 2025 (HRMESB) on the‘consolndated ruIe:_; regarding appointments, 13 15 16 281,818.72
promotions, reassignments, separations, and other human
(ORAOHRA) : et i .
resource actions within the civil service.
This training aims to equip medical staff with the necessary
Department of Health (DOH) Certification skills in HIV Counseling and Testing (HCT) to accurately
8 Training on HIV Counselling and Testing| March 17-21, 2025 |perform HIV tests, provide immediate counseling, and facilitate 4 16 80,000.00
Training (HCtT) early detection. This enables timely intervention and treatment,
significantly improving patient outcomes.
This specialized summit aims to (among others), Increase
networking opportunities; provide learning experiences from
9 26th (?yber Security Summit: The Cyber March 20-21, 2025 industry experts; acquire updates on emerging. threats and 3 9 16 0.00
Frontier proactive measures to strengthen our Information Technology
(ITY's digital defenses; and enhance skills and gain expert
advice in tackling cybersecurity challeges.
Ethical Leadership Civil Service This course uses a blended learning approach to inspire
10 |Commission - Learning Management March 21, 2025 participants to apply ethical and moral standards in practicing 1 8 2,600.00
System (CSC-LMS) leadership in the public sector.
To continuously meeting the requirements of the applied 1SO
standards for CY 2024 and to ensure the issuance of ISO 9001:
11 Quality Management System (QMS) March 26-27, 2025 2015 Quality Management System Cerﬁﬁcatioq, the QMS ‘ 1 4 23 16 178,000.00
Planning committee requests the conduct of QMS Planning session. This
session will serve as an avenue to evaluate the OFIs and plan
and prepare the 1st Surveillance Audit.
: : The conference aims to explore the future of gaming and
12 |Prague Gaming and TECH Summit 2025 |\ . 55 96 2025 |technology, diving into emerging trends and innovations tha 4 1 16 225,731.25

"HIPTHER Agency”

are shaping the industry.
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2025 TRAINING & DEVELOPMENT PROGRAM & BUDGET UTILIZATION

Number of Participants

Training/Seminar/ Training Oescriot (In-Person & Virtual Attendees) Number of | ACTUAL BUDGET
i scription
Program/ Workshop Duration A Boardof | B.PCSO C.PCSO Hours UTILIZATION
Directors Officials | Employees
This training and meeting highlights the responsibilies of
financial managers in addressing structural reforms related to
digitalization. It also calls on civil servants to recognize that
. service responsiveness necessitates ongoing information and
13 mj‘;‘ PAGBA Quarterly Seminarand |\ . 6 99 2025 |professional development. Additionally, it underscores the 11 32 123,200.00
importance of being equipped to fulfill duties and
responsibilities associated with sound public financial
management and good governance, while providing valuable
insights on work-life balance.
The objectives of the training-program is to ensure compliance
April 2-4, 2025 with NAP General Circular 5, s. 2023, GRDS and approved
14 Records Management Training Program | (Davao City, Mindanao) |2024 PCSO RDS; demonstrate knowledge, skills, attitudes, and 2% o 644 014.57
for Records Custodians April 22-25, 2025 (Cebu |values according to the implementation of sound records e
City, Visayas) management; among others, and to pravide knowledge on the
approved CRLD Records Management Manual.
g:fh:p:::i':::i:::mge::s:::'am" . This convention aims to foster collaboration and knowledge-
15 i b April 3-5, 2025 sharing in advance environmental, health, and safety 5 24 20,000.00
Quarter Scientific Meeting and 25th ) i : '
: . standards, focusing on resilience and sustainable solutions.
Midyear Convention
This mandatory legal education is to ensure that members of
16 ONLINE MANDATORY CONTINUING Completion of 36 units |the IBP are abreast with law and jurisprudence and enhance 12 - Completion of 217 36111
LEGAL EDUCATION (MCLE) LECTURES | unti April 14,2025 |the standards of law practice. Non-compliance with the MCLE 36 units B
will allow lawyers to practice their professions.
The orientation program is designed to inform newly hired
2026 Orientation for Newly Hired employees on the PCSO Mandate and History; organizational 13
17 Employees 1 Apil 29, 2025 structure; compensation and benefits; leave administration; (Orientation) 6
(including Responsible Gaming ' 4C's of on-boarding; quality policy-ISO awareness; gaming
Seminar) products; public sector unionism and provident funds; and 13 (RG)
responsible gaming.
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2025 TRAINING & DEVELOPMENT PROGRAM & BUDGET UTILIZATION

Number of Participants

Training/Seminar/ Training Description (In-Person & Virtual Attendees) Number of | ACTUAL BUDGET
Program/ Workshop Duration A Boardof | B.PCSO C. PCSO Hours UTILIZATION
Directors Officials | Employees
The four-day congress aims to provide clinical updates on the
medical professionals, facilitate knowledge-sharing, and
introduce novel advancements in the field. The event will
feature sessions on various Internal Medicine subspecialities,
conducted by esteemed medical experts from the Philippines,
55th Annual Congress of the Philippine Thailand, Indonesia and the United States of America.
1d College of Physicians » My alatlies Additionally, discussions will address public health, L I8 0.00
psychosocial, and environmental concerns, equipping
physicians with the necessary tools to respond to emerging
challenges in the medical practice. Participation in this
congress will also enable attendees to fulfill their Continuing
Professional Development (CPD) by earning credit units.
“Navigating the Future: Social Work Leadership in Healthcare
“Association of Medical Social Workers Innovation®, aims to provide a platform for social workers to
of the Philippines (AMSWPI), Inc. 51st gain valuable learning opportunities, adapt to evolving
Founding Anniversary with Annual challenges, and strengthen their commitment and
¢ Convention with the zleme: Navigating R E competencies. Additionally, it promotes professional growth and 9 £ 36,000.00
the Future: Social Work Leadership in development, allowing participants to earn Continuing
Healthcare Innovation” Professional Development (CPD) units, required for the renewal
of their professional licenses.
The PPSCC is a series of certification course aimed to develop
and equip the participants involved in procurement with the
necessary skills, knowledge and competencies. The program is
PUBLIC PROCUREMENT SPECIALIST comprised of three (3) levels of certifications - Basic,
CERTIFICATION COURSE - LEVEL 2 Intermediate and Advanced. Among the topics to be discussed
20 (ADVANCE) May 12-16, 19-23, & 26-|by the GPPB-TSO pool of resources: Module 1: Procurement of 6 % 90.000.00

Central Luzon State University &
Government Procurement Policy Board -
Technical Support Office

27,2025

Consulting Services; Module 2: Contract Management and
Administration for Consulting Services; Module 3: Procurement
of Infrastructure Projects; Module 4: Contract Management and
Administration for Infrastructure Projects; Module 5: Public
Expenditure Management; Module 6: Public Procurement Audit;
& Module 7: Green Public Procurement.
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2025 TRAINING & DEVELOPMENT PROGRAM & BUDGET UTILIZATION

Number of Participants
Training/Seminar/ Training Description (In-Person & Virtual Attendees) Number of | ACTUAL BUDGET
Program/ Workshop Duration A Boardof | B.PCSO C.PCSO Hours UTILIZATION
Directors Officials | Employees
The four-day convention will provide numerous learning
118th PMA ANNUAL CONVENTION AND opportunities and the latest updates in the medical field.
SCIENTIFIC MEETINGS with the theme: Attendees will also have the chance to earn essential
2} “Nagkakaisang PMA: Handog ay By 11,208 Continuing Professional Development (CPD) units, which are . 82 11,000.00
Kalusugan para sa Lahat” required by the Professional Regulatory Board (PRC) for the
renewal of professional licenses.
; i This convention will serve as a dynamic platform to gain
2 PAMET Natlona! Mldyeafr valuable insights on the latest advancemints and trgnds in
Convention, Advancing Medical medical technology. Learn from renowned experts through
2 |Technology: Strengthening. I:lealthcare e keynote addresses, scientific sessions, and workshops. 3 A G000
Trough Innovation and Resilience ) )
PAMET Pangasinan Chapter Enhance professnongl growth and cqntnbute to thg
development of medical technology in the Philippines.
The 2-day summit with the theme: *Empowering Intemal
Auditors: Driving Sustainable Governance and Institutional
Resilience’, emphasizes sustainability, highlighting the vital role
of internal auditors in promoting ethical and responsible
5th Government Internal Auditors overnance through transparency, accountability, and proactive
- Summit AGIA My 1518, 205 ?isk management. It also explores the internal azdit Ian%scape ! 8 16 31,500.00
shaped by key trends, requiring auditors to embrace
technology, comply with changing regulations, enhance
management strategies, and develop essential competencies
for the future.
The activity aims to provide activities that promote open lines of
communications which leads to better sharing of ideas and
resolve conflicts in a constructive manner; allows participants to
work collaboratively towards shared goals with increased trust
24 EXECUTIVE OFFICES May 16-17,2025  |in one anather, and encourage cooperation and mutual 4 10 163 16 890000.00
Team Building Activities Clark City, Pampanga |support; provide fun and engaing activities that can refresh and R
re-energize employees, increasing job satisfaction and overall
motivation; enhance creative thinking and collaboration; and
enable participants to understand and leverage diverse team
roles and strengths.
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2025 TRAINING & DEVELOPMENT PROGRAM & BUDGET UTILIZATION

Number of Participants

Training/Seminar/ Training o (In-Person & Virtual Attendees) Number of | ACTUAL BUDGET
. Description
Program/ Workshop Duration A Board of | B.PCSO C.PCSO Hours UTILIZATION
Directors Officials | Employees
The activity aims to foster positive interaction, encourage
Mav 23-24 2025 collaboration, and enhance essential teamwork competencies
CHARITY SECTOR I such as effective communication, active listening, conflict
25 P : Caralview Beach . . : , 3 102 16 525,000.00
Team Building Activity resolution, and collective problem-solving. To boost employees
Resort, Morong, Bataan ; n : .
morale, strengthen interpersonal relationships, and improve
over-all productivity and engagement within the Charity Sector.
The conference aims to provide a platform for both members
and non-members to enhance their technical knowledge and
g - . . gain global insights from esteemed intemational speakers. It is
:""'P"": 't:s;“::e :afl‘i’l’:gzd iz:b"c May 27-31,2025  |also a great opportunity for CPAS and accountants from PCSO
2% ;;g‘:,‘:'M;R 1;thol mmaﬁoni' (Sapporo, Hokkaido, |to network with fellow accountants and professionals 1 7 40 1,103,014.80
{: forass ) Japan) representing various industries and sectors within the
. accountancy profession. This conference also serve as
compliance with the required continuing professional
development.
May 27-30, 2025 The yvorkshop will focus on key themgs guch as Marketmg,
Aals Pacinc Latiasy Association Sofitel Phniom Penh Distribution, and Customer Communications, offering
27 ekl J " : participants valuable insights into how innovative strrategies 1 8 32 618,159.60
Workshop APLA Phokeethra in Phnom i ¥ .
; and responsible practices can drive growth and customer
Penn, Cambodia - .
engagement in the lottery industry.
It focuses on the proper identification and preservation of
permanent records, guided by relevant records retention
schedules and disposal authorities. This initiative aims to
streamline records management by reducing the accumulation
of unnecessary documents in storage areas, optimizing space
Sfanda_rt!s-Based‘ /fppro.a El s for new and frequently accessed records, and ultimately
Disposition Administration- May 28-30, 2025 i 4 ;
minimizing on agency's expenditures on records management.
4 (Govemment Recortié Crown Lagaoy Holel, Participation in this training seminar will equip attendees with L B S00
Officers'Association of the Philippines Baguio City P g equip

(GROAP), Inc.

the necessary knowledge and skills to effectively fulfill their
responsibilities as records custodians and alternate records
custodians within their respective offices and department. By
aligning their practices with established records management
principles, participants will enhance the efficiency and integrity
of their records-keeping processes.
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2025 TRAINING & DEVELOPMENT PROGRAM & BUDGET UTILIZATION

Number of Participants

Training/Seminar/ Training Description (In-Person & Virtual Attendees) Number of | ACTUAL BUDGET
Program/ Workshop Duration A Board of | B.PCSO C.PCSO Hours UTILIZATION
Directors Officials | Employees
To equip supervisors with the skills to effectively guide their
- May 29-30, 2025 subordinates; Strgngthen individual perfgrmanoe and. 2 65
Competency Workshop on Individual engagement.; Build a competent and agile workforce; Support
(Batch 1) : . N (Batch 1) (Batch 1)
29 Development Plan (IDP) succession planning and career progression; & Align personal 16 1,927 000,00
Mr. Angelito T. Lupena, development with strategic organizational goals.These PSS
June 5-6, 2025 : i i . 27 52
Competency Consuliant (Batch 2) workshops will serve as mobilization and project kick-off with (Batch 2) (Batch 2)
the Competency Task Force, ensuring the effective
implementation of PCSO's competency development initiatives.
This training is a critical step in addressing the gaps identified in
the WLA SCS 2024 self-assessment report, particularly under
G.1.1 - Allocation of Security Responsibility, which emphasize
Certified Chief Information Security Juesds, o5 |Benoedioraformaly designated and carified socunty |
% o : . function head with strategic leadership capabilities. Participation
30 |Officer (CISO) Training and Certification Live Online i ihis traming broarianwil sionificanty. siengifien PESONs 2 40 443,520.00
Global Knowledge PH, Inc. (Instructor-Led) i IS g A
information security governance, ensuring that key personnel
are equipped with the advanced competencies to effectively
lead and manage the organization's information security
strategy in accordance with international standards.
The PPSCC-LEVEL 1 (Basic) is a series of certification course
aimed to develop and equip the participants involved in
procurement with the necessary skills, knowledge and
competencies. The program is comprised of three (3) levels of
certifications - Basic, Intermediate and Advanced. Among the
Public Procurement Specialist topics to be discussed by the GPPB-TSO pool of
Certification Course - Level 1 (Basic) resources:Module 1: Principles and Practices of Public
31 |Central Luzon State University & June 9-11, 16-20, 2025 | Procurement; Module 2: Legal and Administrative Environment 2 7 64 108,000.00

Government Procurement Policy Board -
Technical Support Office

of Philippine Public Procurement; Module 3: Procurement
Organization Framework; Module 4: The Philippine
Government Electronic Procurement System (PhilGEPS);
Module 5: Procurement Planning; Module 6: Procurement of
Goods and Services; Module 7: Contract Implementation and
Administration of Goods; & Module 8:
Ethics in Procurement
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2025 TRAINING & DEVELOPMENT PROGRAM & BUDGET UTILIZATION

Number of Participants

Training/Seminar/ Training Description (In-Person & Virtual Attendees) Number of | ACTUAL BUDGET
Program/ Workshop Duration A Boardof | B.PCSO C.PCSO Hours UTILIZATION
Directors Officials | Employees
2025 Regional Human Resource The conference aims to promote collaboration in enhancing HR
Management Practitioners’ (HRMP) effectiveness and addressing the evolving landscape of work,
= Congress with the theme “Agility in P SERIG while emphasizing HR's strategic role in managing disruptions 4 18 32,000.00
Action: Thriving Through Disruptions” and shaping the future workforce.
The two-day conference aims to gather all PCSO Social
1st PHILIPPINE CHARITY Workers and other charity service professionals from across
SWEEPSTAKES OFFICE (PCSO) SOCIAL|  June 19-20, 2025 |the country to foster learning, collaboration, and reconnection
23 WORKERS' CONFERENCE Royce Hotel & Casino, |while revisiting the agency's programs and services. 4 13 183 16 130000000
Themed: "PCSO: Unwavering Charity Clark Freeport, Additionally, the conference seeks to reinforce the identity for G
TowardsResponsive and Excellent Pampanga PCSO front-liners as a competent and empowered professional
Service" workforce, equipped with @ comprehensive understanding of
available resources to enhance service delivery.
The two-day activityto foster a collaborative and cohesive
working dynamic among Bids and Awards Committee
members, Technical Working Group (TWG) and Secretariat by
promoting open communication, trust, and mutual support.
ngSI:TRII\;IrllIE (::ce:Lt:::":!G b June 20-21 2025 Uphold shared goals and values in alignment with principles of
34 Sy e g ’ transparency, accountability, and excellence in public 6 24 16 200,000.00

Collaboration (BAC): Fostering Unity,
Driving Team Sucess"

Pansol, Laguna

procurement. Acknowledge the contribution of BAC, TWG,
Secretariat members in achieveing procurement-related goals
and responsibilities. Inspire and motivate the team to sustain
their commitment and drive toward fulfilling their roles and
organizational objectives for future procurements.
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