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͞DĂƌŬĞƟŶŐ�ŝŶ�ƚŚĞ�EĞǁ��ŐĞ͗��ĂƉƟǀĂƚĞ͕�/ŶŶŽǀĂƚĞ͕��ŶŐĂŐĞ͟
�

tŝƚŚ� ƚŚĞ� ĨŽƌǁĂƌĚͲůŽŽŬŝŶŐ� ƚŚĞŵĞ� ŽĨ� ͞DĂƌŬĞƟŶŐ� ŝŶ� ƚŚĞ� EĞǁ�
�ŐĞ͗��ĂƉƟǀĂƚĞ͕�/ŶŶŽǀĂƚĞ͕��ŶŐĂŐĞ͕͟ �ƚŚŝƐ�ƐĞŵŝŶĂƌ�ĨŽĐƵƐĞƐ�ŽŶ�ƚŚĞ�
ŵĂƌŬĞƟŶŐ�ĂŶĚ�ƐĂůĞƐ�ĨƵŶĐƟŽŶ�ŝŶ�Ă�ůŽƩĞƌǇ�ĚƵƌŝŶŐ�ĂŶ�ĞŶǀŝƌŽŶŵĞŶƚ�
ŽĨ� ƌĂƉŝĚ� ƚĞĐŚŶŽůŽŐŝĐĂů� ĐŚĂŶŐĞƐ� ĂŶĚ� ĞǆƉĞĐƚĂƟŽŶƐ� ŽĨ� ƐƚƌŽŶŐĞƌ�
ƐŽĐŝĂů� ƐĂĨĞŐƵĂƌĚƐ� ƚŽ�ŵŝŶŝŵŝǌĞ�ŚĂƌŵ�ƚŽ�ĐƵƐƚŽŵĞƌƐ͘�,Žǁ�ĚŽ�ǁĞ�
͞�ĂƉƟǀĂƚĞ͟�ƚŚĞ�ƚĂƌŐĞƚ�ĐƵƐƚŽŵĞƌ�ƐĞŐŵĞŶƚƐ͕�͞/ŶŶŽǀĂƚĞ͟�ƚŽ�ŬĞĞƉ�
ƵƉ� ǁŝƚŚ� ĐŚĂŶŐŝŶŐ� ĐŽŶƐƵŵĞƌ� ďĞŚĂǀŝŽƵƌ͕ � ĂŶĚ� ͞�ŶŐĂŐĞ͟� ƉůĂǇĞƌƐ�
ĐŽŶƟŶƵŽƵƐůǇ� ĨŽƌ� Ă� ĨƵŶ� ĂŶĚ� ĞŶƚĞƌƚĂŝŶŝŶŐ� ĞǆƉĞƌŝĞŶĐĞ͕� Ăůů� ŝŶ� Ă�
ƐŽĐŝĂůůǇ�ƌĞƐƉŽŶƐŝďůĞ�ŵĂŶŶĞƌ͍
 
�ůŽŶŐƐŝĚĞ� ƚŚĞ� ƋƵŝĐŬ� ĂĚǀĞŶƚ� ŽĨ� ŶĞǁ� ƚĞĐŚŶŽůŽŐŝĞƐ͕� ůŽƩĞƌǇ�
ŽƌŐĂŶŝƐĂƟŽŶƐ�ĮŶĚ�ŽƵƌƐĞůǀĞƐ�ŶŽƚ� ũƵƐƚ�ĐŽŵďĂƟŶŐ� ŝůůĞŐĂů�ďĞƫŶŐ͕�
ďƵƚ�ĂůƐŽ� ŝŶĐƌĞĂƐŝŶŐůǇ� ĨĂĐŝŶŐ�ĐŽŵƉĞƟƟŽŶ� ĨƌŽŵ�ǀĂƌŝŽƵƐ�ĞǀŽůǀŝŶŐ�
ĨŽƌŵƐ� ŽĨ� ŐĂŵŝŶŐ� ĂŶĚ� ĞŶƚĞƌƚĂŝŶŵĞŶƚ͘� dŽ� ƐƵƐƚĂŝŶ� ŽƵƌ� ĞĂƌŶŝŶŐƐ�
ĨŽƌ� ĐŽŶƚƌŝďƵƟŽŶ� ƚŽ� ƉƵďůŝĐ� ŐŽŽĚ͕� ŝƚ� ŝƐ� ĐƌƵĐŝĂů� ƚŚĂƚ� ůŽƩĞƌŝĞƐ�
ůĞĂƌŶ� ŵŽĚĞƌŶ� ĂŶĚ� ŝŶŶŽǀĂƟǀĞ� ǁĂǇƐ� ŽĨ� ŵĂƌŬĞƟŶŐ� ĨƌŽŵ� ŽƚŚĞƌ�
ŝŶĚƵƐƚƌŝĞƐ͕�ǁŚŝĐŚ�ŝƐ�ǁŚĂƚ�ǁĞ�Ăŝŵ�ƚŽ�ĂĐŚŝĞǀĞ�ǁŝƚŚ�ŽƵƌ�ĚŝǀĞƌƐĞ�ĂŶĚ�
ŝŶƚĞƌŶĂƟŽŶĂů�ƉĂŶĞů�ŽĨ�ĚŝƐƟŶŐƵŝƐŚĞĚ�ŬĞǇŶŽƚĞ�ƐƉĞĂŬĞƌƐ͘�/ŶĚƵƐƚƌǇ�
ĞǆƉĞƌƚƐ͕� �W>�� ^ƉŽŶƐŽƌƐ� ĂŶĚ� ůŽƩĞƌǇ� ŽƉĞƌĂƚŽƌƐ� ĨƌŽŵ� �W>�� ĂŶĚ�
t>��ǁŝůů�ĂůƐŽ�ƐŚĂƌĞ�ƚŚĞ�ůĂƚĞƐƚ�ƚƌĞŶĚƐ�ĂŶĚ�ďĞƐƚ�ƉƌĂĐƟĐĞƐ�ŝŶ��ƐŝĂ�
ĂŶĚ�ĂƌŽƵŶĚ�ƚŚĞ�ǁŽƌůĚ͘
 
,ŽƐƚĞĚ� ďǇ� WŚŝůŝƉƉŝŶĞ� �ŚĂƌŝƚǇ� ^ǁĞĞƉƐƚĂŬĞƐ� KĸĐĞ� ;W�^KͿ͕� ƚŚĞ�
ƐĞŵŝŶĂƌ�ǁŝůů�ďĞ�ŚĞůĚ�ŝŶ�^ŽĮƚĞů�WŚŝůŝƉƉŝŶĞ�WůĂǌĂ�,ŽƚĞů�ŝŶ�DĂŶŝůĂ͕�
WŚŝůŝƉƉŝŶĞƐ͘�dŚŝƐ�ĐŝƚǇ͕ �ǁŝƚŚ�ŝƚƐ�ĚĞŶƐĞ�ŵǇƌŝĂĚ�ŽĨ�ǁĂƌŵ�ŚŽƐƉŝƚĂůŝƚǇ͕ �
ƵƌďĂŶ�ĚĞǀĞůŽƉŵĞŶƚ͕�ŚŝƐƚŽƌŝĐ�ƐĞŶƟŵĞŶƚ͕�ĐŽůŽƵƌĨƵů� ĨĞƐƟǀĂůƐ�ĂŶĚ�
ĞǆŽƟĐ�ĐƵŝƐŝŶĞ͕�ŚĂƐ�ďĞĞŶ�ƌĂŶŬĞĚ�ďǇ�&ŽƌďĞƐ͘ĐŽŵ�ĂƐ�ƉĂƌƚ�ŽĨ�͞ƚŚĞ�
ĨƌŝĞŶĚůŝĞƐƚ�ĐŽƵŶƚƌǇ�ŝŶ��ƐŝĂ͘͟
 
�W>�͕�W�^K͕�ƚŽŐĞƚŚĞƌ�ǁŝƚŚ�ƚŚĞ�t>�͕�ǁĞůĐŽŵĞ�ǇŽƵ�ƚŽ�DĂŶŝůĂ�ĨŽƌ�
Ă�ƌĞǁĂƌĚŝŶŐ�ĞǆƉĞƌŝĞŶĐĞ�ĂŶĚ�Ă�ƉůĞĂƐĂŶƚ�ƐƚĂǇ͘
 
zŽƵƌƐ�^ŝŶĐĞƌĞůǇ͕
 
dĂŶ�^ŽŽ�EĂŶ�
�ŚĂŝƌŵĂŶ͕��ƐŝĂ�WĂĐŝĮĐ�>ŽƩĞƌǇ��ƐƐŽĐŝĂƟŽŶ͕�ĂŶĚ�
�ŚŝĞĨ��ǆĞĐƵƟǀĞ�KĸĐĞƌ͕ �^ŝŶŐĂƉŽƌĞ�WŽŽůƐ�;WƌŝǀĂƚĞͿ�>ŝŵŝƚĞĚ
 

�Tan Soo Nan
Chairman, Asia Pacific
Lottery Association (APLA)



� �L� /WL� ��EM�N� � ����4
“Marketing in the New Age: Captivate, Innovate, Engage”

Moderator for In Conversation 2: 
“Instant Lottery Games – Engaging the Digital Generation”

Host for Lunch Talk:  
“Using Certified Responsible Gaming for Business Growth”

Jan has held the position of CEO of Lotterywest since 1992, an organisation which in 2012/13 had a 
turnover of more than $A820 million and raised a total of more than $A274 million for the community of 
Western Australia.  She first joined Lotterywest in 1987 when she was invited to work on the direct grants 
programs.  She subsequently in 1990 was appointed to the new established position at Lotterywest of 
Director of Grants and Community Development.  The direct grants program which Lotterywest administers 
amounted to $A123 million in 2012/13.  These grants were distributed to more than 1300 diverse community 
groups across the state of Western Australia.  Lotterywest proudly works in partnership with grant groups to 
maximise the opportunities from all grant making.

She is a social worker by profession, having graduated from the University of Western Australia in 1970 with 
a Bachelor of Arts and Master’s Degree in Social Work.  Her career prior to Lotterywest included 8 years 
as Chief Social Worker at Perth’s major paediatric teaching hospital.  She has held voluntary positions 
in a range of community organisations over the past 30 years.  In 1999, she was elected to the inaugural 
position of President of the Asia Pacific Lottery Association (APLA) and in the same year, appointed to 
the Executive Committee of the World Lottery Association (WLA).  She was elected to the position of Vice 
President of WLA in 2005 and Senior Vice President in 2007, a position she relinquished in 2009.  She has 
just recently again accepted a position on the Executive Committee of APLA.  She is currently a member of 
the board of Hale School, a Perth boys’ school and is a member of the board of Save the Children Australia.  
She is Chairman of advisory committee of the University of Western Australia’s Centre for Social Impact.  
She was awarded a Medal for outstanding service to the University of Western Australia in 2004, a Public 
Service Medal in the Australia Day honours of 2009 and is a graduate of the Australian Institute of Company 
Directors.  In 2013 she was appointed by the Returned and Services League as State Warden of the WA 
State War Memorial.

Mrs Jan Stewart
CEO, Lotterywest 

In Conversation 4: “Multi-Jurisdictional Games – Challenges & Opportunities 
for the Asia Pacific Bloc”

Moderator for In Conversation 2: “Instant Lottery Games – Engaging the 
Digital Generation”

Promotion of World Lottery Summit 2014 in Rome, Italy

Jean is the Executive Director of the World Lottery Association (WLA).  He has worked 13 years for the 
Danish National Lottery, Danske Spil.  He has been the CEO of the Danish Horse racing Tote in the process 
when it was bought by the National Lottery and he was project leader for the Nordic Viking Lotto game, 
introducing the world’s first pan-jurisdictional game among nations with different currencies and languages.  
The 6/48-2 game was launched by the 5 Nordic countries (Denmark, Iceland, Finland, Norway and Sweden) 
in April 1993 and is still running after 21 years.  The game alliance has later been expanded to include the 
Baltic states.

He left Danske Spil as acting CEO in 2005 to become an independent lottery and gaming adviser in 
Brussels, Belgium.  For 3 years, he analyzed and reported to lottery customers about gambling politics and 
court cases in the European Union.  He represented 7 Nordic countries (Germany, Italy, Denmark, Finland, 
The Netherlands, Estonia and Spain) in the developing process of Eurojackpot, another pan-jurisdictional 
game (a Friday 5/50-2 draw game driven by mega jackpots and a sister game to Euromillions) from 2005 to 
2008.  In 2009, he was hired as the Executive Director of the World Lottery Association, Basel, Switzerland.

He has also worked as a fund raiser for the United Nations High Commissioner for Refugees in Geneva, 
Switzerland.  He holds a masters degree in economics and an Executive-MBA.

Mr Jean Jørgensen
Executive Director, World 
Lottery Association (WLA)

DŽĚĞƌŶ�DĂƌŬĞƟŶŐ�ʹ���&ŝŶĞ��ĂůĂŶĐĞ
 

DĂƌŬĞƟŶŐ� ŝƐ� Ă� ĐŽƌĞ� ĨƵŶĐƟŽŶ� ǁŝƚŚŝŶ� ĂŶǇ� ŽƌŐĂŶŝǌĂƟŽŶ� ǁŝƚŚŽƵƚ�
ǁŚŝĐŚ�ǁĞ͛Ě�ŚĂǀĞ�ŶŽƚŚŝŶŐ�ƚŽ�ƐĞůů�ĂŶĚ�ŶŽ�ƐƚŽƌŝĞƐ�Žƌ�ĚƌĞĂŵƐ�ƚŽ�ƐŚĂƌĞ�
ǁŝƚŚ�ŽƵƌ�ĐůŝĞŶƚƐ͘�'ŝǀĞŶ�ƚŚŝƐ�ǀŝƚĂů�ƌŽůĞ͕�ĂŶĚ�ƚŚĞ�ĨĂĐƚ�ƚŚĂƚ�ƟŵĞƐ�ĂƌĞ�
ŶŽǁ�ĐŚĂŶŐŝŶŐ�ĨĂƐƚĞƌ�ƚŚĂŶ�ĞǀĞƌ͕ �ŬĞĞƉŝŶŐ�ƉĂĐĞ�ǁŝƚŚ�ƉƌŽŐƌĞƐƐ�ĂŶĚ�
ƵƉͲƚŽĚĂƚĞ�ďĞƐƚ�ƉƌĂĐƟĐĞ�ŝƐ�ĂƐ�ĞƐƐĞŶƟĂů�ĨŽƌ�ƚŚĞ�ůŽƩĞƌǇ�ŝŶĚƵƐƚƌǇ�ĂƐ�
ŝƚ�ŝƐ�ĨŽƌ�ĂŶǇ�ŽƚŚĞƌ͘
 
dŚĞ� ĐŚĂƌĂĐƚĞƌŝƐƟĐƐ�ŽĨ�ŵĂƌŬĞƟŶŐ�ĂƌĞ͕�ŚŽǁĞǀĞƌ͕ �ƉƌĞƩǇ� ĐŽŵƉůĞǆ�
ĂŶĚ�ƌĞƋƵŝƌĞ�ĚŝīĞƌĞŶƚ�ŵŝŶĚƐĞƚƐ�ĚĞƉĞŶĚŝŶŐ�ŽŶ�ǁŚŽ Ɛ͛�ǁŽƌŬŝŶŐ�ŽŶ�
ǁŚŝĐŚ�WΎ͘��ŽŽƌĚŝŶĂƟŶŐ�ĂŶĚ�ůĞǀĞƌĂŐŝŶŐ�ƚŚĞ�ƚĂůĞŶƚƐ�ŽĨ�ĞǀĞƌǇŽŶĞ�
ĨƌŽŵ� ƚŚĞ� ĐƌĞĂƟǀĞ� ĂƌƟƐƚ� ƚŽ� ƚŚĞ� ƚĞĐŚŶŝĐŝĂŶ� ĂŶĚ� ƐĐŝĞŶƟƐƚ� ŝƐ� Ă�
ďĂůĂŶĐŝŶŐ�ĂĐƚ�ǁŚŝĐŚ�ŵƵƐƚ�ďĞ�ŵĂƐƚĞƌĞĚ�ŝŶ�ŽƌĚĞƌ�ƚŽ�ƐƵĐĐĞĞĚ͘�
 
dŚĞ�t>�͕� �W>�͕� W�^K� ĂŶĚ� ^ŝŶŐĂƉŽƌĞ� WŽŽůƐ� ŚĂǀĞ� ĚĞƐŝŐŶĞĚ� ĂŶ�
ĞǆĐĞůůĞŶƚ�ƐĞŵŝŶĂƌ�ƉƌŽŐƌĂŵ�ƚŚĂƚ�ĂŝŵƐ�ƚŽ�ĂĚĚƌĞƐƐ�ŵĂŶǇ�ŽĨ�ƚŚĞƐĞ�
ƚŽƉŝĐƐ͘��ƵŝůĚŝŶŐ�ĂŶĚ�ŵĂŝŶƚĂŝŶŝŶŐ�Ă�ƐƚƌŽŶŐ�ďƌĂŶĚ�ŝƐ�ƵŶƋƵĞƐƟŽŶĂďůǇ�
Ă� ŚŝŐŚ� ƉƌŝŽƌŝƚǇ͕ � ďƵƚ� ǁŚĂƚ� ĂƌĞ� ƚŚĞ� ŝŵƉůŝĐĂƟŽŶƐ� ŽĨ� ƚŚĞ� ĚŝŐŝƚĂů�
ƌĞǀŽůƵƟŽŶ� ŽŶ� ŽƵƌ� ŵĂƌŬĞƟŶŐ� ĞīŽƌƚƐ͍� ,Žǁ� ŵƵĐŚ� ŽĨ� Ă� ƐŽĐŝĂů�
ƌĞƐƉŽŶƐŝďŝůŝƚǇ�ůŝĞƐ�ŽŶ�ƵƐ�ĂŶĚ�ŚŽǁ�ĚŽĞƐ�ƚŚŝƐ�ŝŵƉĂĐƚ�ŽƵƌ�ĞīŽƌƚƐ�ƚŽ�
ƌĂŝƐĞ�ŵŽŶĞǇ�ĨŽƌ�ŐŽŽĚ�ĐĂƵƐĞƐ͍�dŚĞ�ĂƌƟƐƚƐ�ĂŶĚ�ŝŶŶŽǀĂƚŽƌƐ�ǁŝůů�ĂůƐŽ�
ŚĂǀĞ�ƚŚĞŝƌ�ĨĂŝƌ�ƐŚĂƌĞ�ŽĨ�ƚŽƉŝĐƐ�ĂƐ�ǁŝůů�ƚŚŽƐĞ�ǁŚŽ�ŶĞĞĚ�ĨĂĐƚƐ�ĂŶĚ�
ĮŐƵƌĞƐ�ƚŽ�ĞƐƚĂďůŝƐŚ�ZK/�ĂŶĚ�ŵĂƌŬĞƚ�ƌĞƐĞĂƌĐŚ�ĚĂƚĂ͘
 
dǁŽ� ƉĂĐŬĞĚ� ĚĂǇƐ� ŽĨ� ĞǆĐŝƟŶŐ� ĂŶĚ� ƚŚŽƵŐŚƚ� ƉƌŽǀŽŬŝŶŐ� ŵĂƚĞƌŝĂů�
ĂǁĂŝƚ�ǇŽƵ�ŝŶ�DĂŶŝůĂ͘��Ɛ�ĂůǁĂǇƐ͕�ǁĞ�ŚĂǀĞ�ǁŽƌůĚ�ĐůĂƐƐ�ƐƉĞĂŬĞƌƐ�ĂƐ�
ǁĞůů�ĂƐ�ůŽƩĞƌǇ�ŝŶƐŝĚĞƌƐ�ƐŚĂƌŝŶŐ�ƚŚĞŝƌ�ĞǆƉĞƌŝĞŶĐĞƐ�ĂŶĚ�ĚŝƐĐƵƐƐŝŽŶ�
ƉĂŶĞůƐ͘�dŚŝƐ�ŝƐ�Ă�ǁŽŶĚĞƌĨƵů�ŽƉƉŽƌƚƵŶŝƚǇ�ĂůƐŽ�ƚŽ�ŵĞĞƚ�ůŝŬĞͲŵŝŶĚĞĚ�
ƉĞŽƉůĞ�ĂŶĚ�ƚŽ�ŶĞƚǁŽƌŬ͘�
 
/�ůŽŽŬ�ĨŽƌǁĂƌĚ�ƚŽ�ƐĞĞŝŶŐ�ǇŽƵ�ŝŶ�DĂŶŝůĂ�ŝŶ��Ɖƌŝů͘
 
zŽƵƌƐ�^ŝŶĐĞƌĞůǇ͕
 
:ĞĂŶ�:ƆƌŐĞŶƐĞŶ
�ǆĞĐƵƟǀĞ��ŝƌĞĐƚŽƌ͕ �tŽƌůĚ�>ŽƩĞƌǇ��ƐƐŽĐŝĂƟŽŶ
 
Ύ�dŚĞ�DĂƌŬĞƟŶŐ�͚ W͛Ɛ�ʹ �WƌŽĚƵĐƚ͕�WůĂĐĞ͕�WƌŝĐĞ͕�WƌŽŵŽƟŽŶ͕�WƌŽĐĞƐƐĞƐ͕�
WŚǇƐŝĐĂů�ĞŶǀŝƌŽŶŵĞŶƚ͕�WĞŽƉůĞ
�
�



ZĞƐƉŽŶƐŝďůĞ�ŵĂƌŬĞƚŝŶŐ�ƉƌĂĐƚŝĐĞƐ�ĨŽƌ�ŐĂŵŝŶŐ
�

DĂďƵŚĂǇ͊

dŚĞ� ĨĂƐƚ� ĂŶĚ�ĞǀŽůǀŝŶŐ�ŵĂƌŬĞƚ�ƉƌĞĨĞƌĞŶĐĞ� ĨŽƌ� ƐŽĐŝĂů�ŵĞĚŝĂ�ĂŶĚ�
ŽƚŚĞƌ� ĚŝŐŝƚĂů� ƉůĂƞŽƌŵƐ� ƌĞƋƵŝƌĞ� ƵƐ� ƚŽ� ƌĞͲƚŚŝŶŬ� ĂŶĚ� ŝŶŶŽǀĂƚĞ�
ŝŶ� ƚŚĞ� ǁĂǇ� ǁĞ�ŵĂƌŬĞƚ� ŽƵƌ� ƉƌŽĚƵĐƚƐ͕� ƉƌŽƚĞĐƚ� ŽƵƌ� ƉůĂǇĞƌƐ� ĂŶĚ�
ƐƚĂŬĞŚŽůĚĞƌƐ͕�ĂŶĚ�ƐĞƌǀĞ�ŽƵƌ�ĐŽŵŵƵŶŝƟĞƐ͘�

�Ɛ�ǁĞ�ƌŝĚĞ�ƚŚĞ�ǁĂǀĞƐ�ŽĨ�ĚŝŐŝƚĂů�ƌĞǀŽůƵƟŽŶ͕�ĂĚĚƌĞƐƐ�ĐŽŵƉĞƟƟŽŶ�
ĂŶĚ�ĂĚŽƉƚ�ŵĞĂƐƵƌĞƐ�ƚŽ�ŵĂŝŶƚĂŝŶ�ŽƵƌ�ŵĂƌŬĞƚ�ůĞĂĚĞƌƐŚŝƉ͕�ǁĞ�ĂƌĞ�
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“Marketing in the New Age: Captivate, Innovate, Engage”

Panel Session 1: “Experience of Lotteries in Corporate Social Responsibility:  
(d) Gaming for public good”

Margarita has accumulated over 27 years of top managerial and professional experience as a public 
servant in the government, having been appointed by four Philippine presidents in the different offices and 
commissions including the Appointments Office of the President, the Philippine Charity Sweepstakes Office 
(PCSO), and the EDSA People Power Commission.  She has also been an owner and proprietor of her 
own businesses, and has accumulated over 11 years of experience in the private sector in such areas as 
management, finance, and purchasing.

She has also been active in 16 socio-civic and religious organizations and advocacies including but not 
limited to several foundations like the Rotary Club, Ligaya ng Panginoon, the Hero Foundation, and the 
Girl Scouts of the Philippines; among others.  She was also the Editor of a two-volume English biography 
and author of the Tagalog version of “Cory: An Intimate Portrait” on Philippine hero and democracy icon, 
Corazon Cojuangco Aquino.

Mrs Margarita Juico
Chairman of the Board, 
Philippine Charity 
Sweepstakes Office

Panel Session 1: “Experience of Lotteries in Corporate Social Responsibility:  
(c) Engaging the community”

Eugene joined Magnum 4D Berhad in 2001 as a Research & Development Executive.  He graduated 
from University Kebangsaan Malaysia with a Bachelor of Science Degree majoring in Statistics.  He was 
instrumental in setting up the section to process data collected for both Marketing and Operations; making 
business sense out of these data and helping the users to further develop their Sales & Marketing programs 
accordingly.

Over the past 12 years, he has been exposed to various other aspects of the business including Product 
Development, Marketing and Branch Operations.  Currently as the Assistant Operations Manager in the 
Operations Department, he will include Retail Management, Compliance Management, Draw Management 
and Customer Management in his portfolio.  He is also one of the Team Leaders this year involved in the
“I can see clearly now…” nationwide campaign which is an employees’ initiative CSR program.Mr Eugene Tang

Assistant Manager –
Operations, Magnum

In Conversation 2: “Instant Lottery Games – Engaging the Digital Generation”

Wayne is Chief Executive of Lotto New Zealand, and is based in Auckland.  He has more than 10 years’ 
experience working in the international gaming industry, in a number of senior executive roles.  He relocated 
from Europe for the role, where he was Head of Government Markets for the Lottomatica Group’s iGaming 
and sports betting division, GTECH G2.  Prior to that, he was based in Sydney as General Manager for 
GTECH’s Australasian operations.

Previous to joining GTECH, he worked for New Zealand Lotteries (previous name of Lotto New Zealand) for 
almost 5 years, most recently as the organisation’s CIO.

Mr Wayne Pickup
CEO, Lotto New Zealand



(Left photo) Mr.Tan Soo Nan, Chairman, APLA (3rd from right)with other delegates. (Right photo) Keynote 
speaker, Mr. Viswa Sadasivan, CEO, Strategic Moves,Singapore. tŝƚŚ�ƚŚĞŵ�ĂƌĞ�:ŽǀǇ��ĞĐŝůŝŽ�ĂŶĚ�>ĂƵƌĂ�D͘:ĂĐŝŶƚŽ͕�
�ŽƌƉůĂŶ��ĞƉƚ͕͘W�^K

                                                                                                                                                                                      

 

(Left photo)  Prof.Jochen Wirtz,  Marketing and Academic Director,  UCLA-NUS Executive MBA, Na-
tional University of Singapore and (right photo) Mr. Thierry Gabarret ,Dep .Gen. Manager, La Pacifique des 
Jeux,French Polynesia. With them are Jovy Cecilio and Laura M.Jacinto, Corplan Dept.,PCSO
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APLA BUSINESS 
SEMINAR HIGHLIGHTS



Close to 145 delegates representing 25 countries converged in 
Manila for the joint Asia Pacific Lottery Association/World 
Lottery Association (APLA/WLA) 2014 Business Seminar 
from April 28 to May 1, 2014.  

Revolving around the theme “Marketing in the New Age: Cap-
tivate, Inno-
vate, Engage”, 
the program 
covered 
presentations 

of innovative ways of marketing from various industries.  
With the dawning of new technologies, lottery organiza-
tions must thrive and learn to captivate target customer 
segments, innovate to keep up with changing behavior of 
customers and engage players continuously in a fun and 
entertaining experience.   

It was a four-day event of learning, networking and socializing. The program opened on Monday, April 28, 
2014 with a leisure activity that took place at Wack Wack Golf and Country Club, one of the best golf courses 
in the world where major tournaments such as the Philippine Open and the World Cup of 1977 were held.  
On the same day, a half-day city tour of Manila’s top landmarks was held.  Delegates visited the Jose Rizal 
Monument at Luneta Park, where the remains of the Philippines’ national hero lie.  They also visited Fort 
Santiago, San Agustin Church Museum, Casa Manila and Bahay Tsinoy, all within the walled city of Intra-
muros. After the half day guided city tour, the delegates enjoyed a delightful and sumptuous lunch at Solaire 
Resort. 



In the evening, the delegates were led to the opening dinner.  Attendees dined at the Sunset Bar of Sofitel.  A 
sumptuous spread of international and local Philippine cuisines was served.  Delegates were serenaded by the 
renowned De La Salle University (DLSU) Chorale while sitting next to the magnificent  view of the Manila 
Bay sunset and the turquoise waters of Sofitel’s famous lagoon-shaped pool and  manicured, tropical gardens. 
PCSO General Manager Atty. Jose Ferdinand M. Rojas II and APLA Chairman  and Chief  Executive  Officer 
of  Singapore  Pools (Private)  Limited  Tan Soo Nan,  gave the opening  remarks  where  the  latter  took the 
opportunity to greet PCSO as it celebrates its 80th Founding Anniversary this year. 



The business seminar program was officially held on Tuesday and Wednesday, April 29 and 30, 2014.  PCSO 
Chairperson Margarita P. Juico gave a warm welcome to the delegates, guests and sponsors of the business 
seminar.  The program was graced by world class keynote speakers, industry specialists and lottery insiders.  
These experts shared their perspectives on the vital role of marketing within an organization amid the fast 
changing technology and competitive forms of gaming and entertainment.  

Marketing and innovation were the core  messages  of  the  keynote addresses.  The  conversations and panel 
sessions covered a variety of themes centered around responsible marketing, corporate social responsibility 
and best practices in Asia and around the world.  The  need  for continuous learning from other industries 
remains essential to the success and development of lottery operations.

The APLA/WLA Seminar 2014 came to a close on Thursday, April 30, 2014.  It was a formal affair, with the 
entire delegation coming together to celebrate the culmination of the event. It was an evening of traditional 
barrio fiesta celebration at the historic Baluarte de San Diego, an al fresco and tranquil garden with the oldest 
fortified walls of Intramuros (built circa 1586) in the backdrop.  The musical entertainment was provided by 
internationally acclaimed Sining Kumintang ng Batangas Dance Troupe and the University of the Philippines 
Concert Chorus.  Festive spirit and local  colors  were  demonstrated in  lively music  and dances,  colorful 
costumes and an array of Filipino gastronomic delights.  Atty. Mabel Mamba, PCSO board member, welcomed 
the delegates to the culminating activity.  APLA Chairman Tan Soo Nan commended the PCSO for hosting a 
well-organized event.  



A day of networking took place at Villa Escudero on May 1, 2014. A relaxing day was spent catching up with 
colleagues from the different lottery communities.  Delegates took pleasure in seeing the AERA Memorial 
Museum housing one of the largest art historic collections in the country, unmatched in its eclectic diversity of 
colonial religious art mostly dating from the Spanish colonial era, as well as Oriental ceramics, natural  history 
and ethnographic dioramas, costumes, household furniture and weaponry collected from around the world.  
They also enjoyed the various activities and the native cuisine served at the Villa’s Waterfalls restaurant. 

The line of activities aimed to further promote the country as a major seminar destination in the Asia-Pacific.  
The hardwork, dedication and gracious hosting of the event by PCSO officials and staff manifested readiness to 
expand reach and strengthen impact on the lottery industry.

PCSO is grateful to all who made their way to Manila for the APLA Business Seminar.  It is our sincerest hope 
that the event gave an opportunity to expand and enrich networking among participants.  More so, we hope 
that it contributed valuable experiences and inspirational lessons to all attendees.  PCSO is proud to have been 
the host of this event.  Beyond the preparation and organization efforts, we take pride for the opportunity to 
share the spirit of friendship and warm hospitality to all our guests.  PCSO is grateful to all participants and 
sponsors whose support made the event a big success.  by: Antoinette Escario


