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On July 9, 2018, the Philippine Char-
ity Sweepstakes Office (PCSO) thru 
Chairman Anselmo Simeon P. Pinili, 
received a Certificate of Collaboration 
from the Strategic Action and Response 
Office of the Office of the Cabinet Sec-
retary represented by Undersecretary 
Dale S. Cabrera. The presentation of 
the said certificate was witnessed by 
General Manager and PCSO Hotline 
8888 Permanent Focal Person Alexan-
der F. Balutan, some PCSO officials and 
personnel and OP-OCS officials at the 

PCSO Board Room in Sun Plaza Shaw 
Blvd., Mandaluyong City. The certificate 

given states that PCSO has complied 
with the requirements for collaboration 
for the implementation and operation of 
the 8888 Citizens’ Complaints Hotline 
such as the designation of focal and tech-
nical persons, attendance in the orienta-
tion and simulation seminars, and en-
rollment of the Agency’s online account 
with the 8888 Hotline system. 

PCSO adopted and started the oper-
ation of Hotline 8888 on November 
2017. The PCSO Hotline 8888 focal and 
technical officers are, General Manager 
Alexander F. Balutan as the Permanent 
Focal Person, Corporate Planning De-
partment OIC-Manager Ms. Jerusa A. Corpuz as the Alternate Focal Person and PRCCD Di-
vision Chief Ms. Agnes S. Ibera and Public Relations Officer III Ms. Roselle S. Dela Umbria as 
the Technical officers.

In a short talk with Undersecretary Cabrera, he commended PCSO for the 99% closure of the 
issues and complaints received in the hotline, as of July 9, 2018.

8888 Citizen’s Complaints Hotline was institutionalized under President Rodrigo Roa Duter-
te’s Executive Order No. 6, Series of 2016. The hotline aims to allow members of the public to 
report poor government front-line service delivery and corrupt practices in all government 
agencies, government-owned and controlled corporations, government financial institutions 
and other instrumentalities of the government in the Philippines. (by: Roselle S. Dela Umbria / Photo by: 
Arnold T. Ramos)

Chairman Pinili and Usec. Cabrera with the PCSO Hotline 8888 Team and 
the OP-OCS Team

PCSO RECEIVES CERTIFICATE OF COLLABORATION FOR HOTLINE 8888

In photo: Chairman Anselmo Simeon P. Pinili (Center) receiving the 
Certificate of Collaboration from Undersecretary Dale S. Cabrera (3rd 
from left).
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PCSO HOLDS SAMA-SAMANG TALAKAYAN AT LINAWAN 
IN LAOAG CITY, ILOCOS NORTE

(by: Roselle S. Dela Umbria / Photo by: Arnold T. Ramos)

(In photo) PCSO General Manager Alexander F. Balutan (3rd from left) joined by (L-R) Chief of Staff of the Office of the 
Chairman Mr. Ted Quiaňo, Region 1 PNP Director PCSupt. Romulo Sapitulla, Assistant General Manager for Branch 
Operations Sector Ms. Remeliza Jovita M. Gabuyo, Northern and Central Luzon Department Manager Leila D. Galang 
and Ilocos Norte PNP Provincial Director PSSupt. Cesar R. Pasiwen during the Sama-samang Talakayan at Linawan.

To report latest accomplishments 
and updates, the Philippine Charity 
Sweepstakes Office (PCSO) once 
again conducted the Sama-sa-
mang Talakayan at Linawan, a 
forum that serves as the Agency’s 
venue to deliver its message to the 
Filipino people and to respond to 
any pressing issues. The forum 
was held on July 18, 2018 at Fort 
Ilocandia Hotel Resort in Laoag, 
Ilocos Norte.

General Manager Alexander F. 
Balutan led the said forum. He 
was assisted by the Chief of Staff 
of the Office of the Chairman Mr. 
Ted Quiaňo, Assistant General 
Manager for Branch Operations 
Sector Ms. Remeliza Jovita M. 
Gabuyo, Northern and Central 
Luzon Department Manager Leila 
D. Galang, Charity Sector Rep-
resentative Dra. Krisch Trine Ra-
mos, Region 1 PNP Director PC-
Supt. Romulo Sapitulla, and Ilocos 
Norte PNP Provincial Director 
PSSupt. Cesar R. Pasiwen. Also 
present during the activity were 

PCSO Branch Managers of North-
ern and Central Luzon, officers of 
Philippine National Police (PNP), 
representatives of local govern-
ment officials of the municipalities 
of Ilocos Norte and friends from 
the media.

The 2nd Quarter Accomplishment 
Report of PCSO as well as that 
of the Northern and Central Lu-
zon (NCL) Branch were present-
ed during the forum. Some of the 
questions raised by the media in 
the open forum were about the 
current issues concerning the 
Agency, such as the findings re-
leased by the Commission on Au-
dit (COA) and the statement given 
by President Duterte about illegal 
gambling. 

In his closing remarks, General 
Manager Balutan stated that the 
24% increase in PCSO’s revenue 
is a proof that the Agency, under 
the present Board, is on the right 
track of hitting its 60 Billion target 
by the end of this year. He also 

mentioned that the 6.2. Billion rev-
enue in Small Town Lottery (STL) 
is a testament of PCSO’s success 
in implementing STL across the 
country and the government’s fight 
against all forms of illegal num-
bers game. “I must say that the 
big leap of PCSO’s STL revenue 
is also attributed to the aggres-
sive efforts of our partners in the 
Philippine National Police in going 
against operators and kabos of all 
illegal numbers game nationwide 
and to the cooperation of our local 
government officials in allowing 
the entry and operations of STL 
in their respective jurisdiction and 
to the public in general for accept-
ing and patronizing STL,” said GM 
Balutan.

He ended up his message by ask-
ing media friends and partners to 
help disseminate to our country-
men the PCSO’s programs and 
projects that will benefit them, as 
well as the Agency’s accomplish-
ment under President Duterte. 
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The Philippine Charity Sweepstakes Office (PCSO) together with the Department of Health 
(DOH), Department of Social Welfare and Development (DWSD) and the Philippine Health In-
surance Corporations (Philhealth) signed the Joint Administrative Order in Streamlining Ac-
cess to Medical Assistance Funds of the Government. The ceremonial signing activity was 
held on July 13, 2018 at the OPD Conference Room of Jose Reyes Memorial Medical Center.

OIC-Assistant General Manager for Charity Mr. Rubin Z. Magno represented General Manager Al-
exander F. Balutan in the said activity. 
With him is Board Secretary Atty. Wes-
ley A. Barayuga who delivered the PC-
SO’s message on behalf of Chairman 
Anselmo Simeon P. PInili.

Chairman Pinili’s message states that 
PCSO will never falter in providing funds 
for health programs of our fellow Filipi-
nos and that is the very reason why the 
Agency continues to innovate its gam-
ing products in order to generate more 
revenues. He also encouraged partners 
to work together for the successful im-
plementation of the joint administrative 

PCSO, DOH, DSWD AND PHILHEALTH SIGNS JOINT ADMINISTRATIVE ORDER ON STREAMLIN-
ING ACCESS TO MEDICAL ASSISTANCE FUNDS OF THE GOVERNMENT

On behalf of PCSO General Manager Alexander F. Balutan, OIC-AGM for Charity Sector, Mr. Rubin C. Magno (right) 
joined (L-R) Jose Reyes Memorial Medical Center Chief Dr. Emmanuel F. Montaňa, Presidential Assistant for Special 
Concerns Mr. Wendel Avisado, Department of Health (DOH) Secretary Francisco T. Duque III, MD, MSc, Department 
of Social Welfare and Development (DSWD) Acting Secretary Ms. Virginia N. Orogo and Philippine Health Insurance 
Corporation (Philhealth) Vice President for Corporate Affairs Dr. Shirley B. Domingo in the ceremonial signing of the 
Joint Administrative Order on Streamlining Access to Medical Assistance Funds of the Government. 
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Philippine Charity Sweepstakes Office (PCSO), on 
July 23, 2018 implemented a new price scheme in 
view of the imposition of 20% Documentary  Stamp 
Tax brought about by the recent implementation of 
the Tax Reform and Inclusion (TRAIN Law), which 
took effect last January, 2016.

PCSO General Manager, Alexander F. Balutan earli-
er said that the agency has no option but to abide by 
the law and increase its ticket prices for Lotto (P20 to 
P24), Digit Games and Keno (P10 to P12) and Sweep-
stakes (P5 to P6).

The new ticket prices particularly on Lotto and Dig-
it Games opened up the issue on “balik-taya.” a term 
used by the playing public when they get 3 correct 
numbers.

Looking back, on May 13, 2013, PCSO introduced a 
new prize structure for its popular Lotto games. The 
new prize structure was arrived at after long and care-

ful study of methods that would increase the amount 
allotted to the Charity Fund from the revenue gener-
ated by PCSO from its gaming products. In the said 
structure the low teir prize or the fourth prize (when a 
player gets 3 correct numbers) happens to be the same 
as the amount paid by the player which is Ph20.00. 
All Lotto games then was fixed at P20, thus the pub-
lic’s connotation of “balik-taya.” The “balik-taya” was 
never included in the prize structure. There is no such 
prize as “balik-taya.” 

Today, with the new ticket prices, the low tier prize of 
Ph 20.00 for getting 3 correct winning numbers still 
applies. 

Finally, GM Balutan calls on the gaming public, lotto 
agents, PCSO partners and friends from the media to 
refrain the use of “balik-taya” as there is no such prize 
as “balik-taya.” He stressed that “balik-taya” is not one 
of the prizes under the approved prize structure. The 
fourth prize or consolation prize is still Ph 20.00.

PCSO Explains Ph20 Consolation Prize is not a Balik-taya

order because this will serve as their significant 
contribution to the Philippine Development Plan 
of President Duterte Administration.

The Joint Administrative Order in Streamlining 
Access to Medical Assistance Funds of the Gov-
ernment was issued to define the roles of govern-
ment agencies like DOH, PCSO and DSWD in 
augmenting the financing provision of the “No 
Balance Billing (NBB) Policy for Case Rates and 
Z Benefits and outline a stream-
lined process for accessing these 
funds by the members and depen-
dents. Under its guidelines, the 
medical cost will be covered 
by Philhealth, PCSO, and the 
DOH- Medical Assistance for 
indigent patients’ program. In 
the order of charging, PCSO 
is the fourth, which means 
PCSO will only come in after 
the deduction of Philhealth, 
Private Health Insurances 
and Mandatory Discounts and 
Benefits. On the other hand, 

non-medical cost such as transportation 
shall be covered by the DSWD. The said joint 
administrative order is actually the legal basis of 
the Malasakit Center which was launched in Vi-
sayas mid last year.

The Malasakit Center will house the mentioned 
government agencies to streamline the process for 
patients in availing financial assistance. (by: Roselle 
S. Dela Umbria / Photo by: Arnold T. Ramos) 
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The Philippine Charity Sweepstakes Of-
fice (PCSO) represented by Ms. Joanne 
Alonzo (right) and Mr. Loren Christopher 
Dean Gilbas (left) of the Medical Services 
Department released Php20,000.00 
worth of medicines to Ms. Maricor S. 
Pimentel, PHD (center), Sangguniang 
Bayan Member of the Municipality of 
Mandaon in Masbate on July 26, 2018 at 
the PCSO Extension Office located at the 
Lung Center of the Philippines in Quezon 
City. 

PCSO GIVES MEDICINES TO THE MUNICIPALITY OF             
MANDAON, MASBATE

(by: Roselle S. Dela Umbria/ Photos by: Albert O. Piquero)

The donated medicines will 
be given to the residents of 26 
barangays of the municipality 
during their medical and dental 
mission.

Medicine Donation is one of the charity 
programs of PCSO that provides augmen-
tation of the needed medicines to qualified 
government and non-government agencies 
enabling them to provide efficient and ef-
fective health care services. This program 
is one of PCSO’s contribution to President 
Duterte’s call for Universal Health Care 
coverage. 
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Photo shows, 
R e p r e s e n -
tative from 
the Office 
of Participa-
tory Gover-
nance Danilo 
Pegarido (2nd 
from right) 
received the 
m e d i c i n e s 
worth Php 
2 0 , 0 0 0 . 0 0 
from PCSO 
Medical Ser-
vices Depart-
ment (MSD) 
personnel Jo-
anne Alonzo 
(left) and Lo-
ren Christo-
pher Dean V. 
Gilbas

PCSO donates medicines.  On July 3, 2018, the Philippine Charity Sweepstakes Office (PCSO), 
through the PCSO Medicine Donation Program, donated medicines to the Office of Participatory 
Governance (OPG) at the PCSO Extension Office at Lung Center of the Philippines, Quezon City. 

The OPG under the Office of the Cabinet Secretary (OCS) is mandated to Strengthening the Of-
fice of the Cabinet Secretary, Enhancing its Powers and Functions, Providing for its Support Staff 
and for Other Purposes by virtue of Executive Order No. 9 series of 2016. It has been tasked to 
conduct the launching and/or promotion of the Biyaya ng Pagbabago Tungo sa Masagana at Ma-
tiwasay na Buhay Pilipino, otherwise known as Biyaya ng Pagbabago. It seeks to operationalize 
the mandate of the OCS in providing a push for the poverty alleviation thrust of President Rodrigo 
Duterte. 
The launching of the program will have its 
regional roll out at Benguet State Universi-
ty in La Trinidad on July 7, 2018, wherein 
they will integrate the medical and dental 
mission in the activity which will showcase 
genuine intent of the government to reach 
out and uplift the quality of life especially of 
those who need medical attention. The med-
icines donated will be distributed during the 
event. 

The PCSO Medicine Donation Program 
aims to augment the needed medicines of 
qualified government and non-government 
agencies to enable them to implement effi-
cient and effective health care services.  

(By: Leila Valencia/ Arnold Ramos.)

MSD personnel and the representative from the OPG while inspect-
ing the quantity of the medicines. 
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Quezon City: The Philippine Charity 
Sweepstakes Office (PCSO) represented 
by (from left to right) Mr. Loren Christo-
pher Dean Gilbas, Mr. Rolando Ream-
billo, Ms. Denise Marie Manio  and Ms. 
Dolly Geling from the Medical Services 
Department turned over Php10,000.00 
worth of medicines to Ms. Maribeth 
N. Ledesma (2nd from right), representa-
tive of Pandan Bay Institute ’76 Pandan, 
Antique on July 20, 2018 at the PCSO Ex-
tension Office located at the Lung Center 
of the Philippine in Quezon City.

Pandan Bay Institute Batch 1976 will use the donated medicines during their medical missions to the different 
nearby barangays in the City of Pandan, Antique. 

PCSO’s Medicine Donation Program provides augmentation of the needed medicines in kind to qualified 
Government and non-government agencies enabling them to efficiently provide and effectively provide health 
care services. This program is one of PCSO’s answer to President Duterte’s Universal Health Care Coverage 
Program. (By: Justin Santos)

Quezon City: The Philip-
pine Charity Sweepstakes 
Office (PCSO) represented 
by Mr. Loren Christopher 
Dean Gilbas (far left) and 
Ms. Denise Marie Manio 
(wearing mustard sweater) 
from the Medical Services 
Department turned over 
Php50,000.00 worth of 
medicines to Engr. Crisal-
do Suansing Diaz (Center- 
wearing black shirt), rep-
resentative of Mac Arthur 
Leyte Community Group, 
on July 20, 2018 at the 
PCSO Extension Office lo-
cated at the Lung Center of 

the Philippine in Quezon City.

The Mac Arthur Leyte Community Group will use the donated medicines during their medical mis-
sions to the different nearby barangays in Tacloban City. 

PCSO’s Medicine Donation Program provides augmentation of the needed medicines in kind to 
qualified Government and non-government agencies enabling them to efficiently and effectively pro-
vide health care services. This program is one of PCSO’s answer to President Duterte’s Universal 
Health Care Coverage Program. (By:Justin Santos)
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Pinagbuhatan, Pasig City: The PCSO Medical Services Department travelled to Barangay Pinag-
buhatan, Pasig City on a rainy Wednesday morning to perform a Medical Mission, held at Evasco 
Multi-Purpose Hall, requested by Bgy. Chairperson Maricar Asilo on July 20, 2018. 

The medical mission started at 8:00 am wherein at first the 
medical team was skeptical whether people will come to 
the Evasco Multi-Purpose Hall but slowly yet surely, resi-
dents and locals nearby flocked  the venue to avail of free 
medical check up, dental treatment and free medicines.  
The medical mission is part of PCSO’s Charity Program 
directed to the poor and indigent filipinos nationwide. A total 
of 310 patients were served during that rainy Wednesday. 

In an interview with one of the local families who was able 
to take home free medicines after the check up of their 
young dependents. Mohammad Baraontong and Jonairah 
Baraontong. “ Nagpapasalamat po kaming mag-asawa 
sa PCSO na sumadya sa aming lugar upang pagbigyan 
kaming mahihirap at magkaroon ng libreng check up sa 4 
kong anak at nabigyan pa kaming libreng gamot at vita-
mins. Sino ba mag aakala na tumuloy pa rin ang PCSO 
ngayon tag-ulan sa aming lugar na binabaha. Napaka 
laking tulong sa amin tong nagawa ng PCSO, salamat po 
at sana marami pa kayo matulungan na tulad namin.”

BGY. PINAGBUHATAN, PASIG EXPERIENCES FULL CHARITY MEDICAL 
SERVICES DESPITE EXTREME WEATHER CONDITION

BY: JUSTIN SANTOS/ PHOTOS BY EDWIN B. LOVINO

Mohammad Baraontong, a resident of Evasco, Barangay Pinagbuhatan, Pasig City happily went home with a plastic bag full of 
medicines and had free check up for all his kids during the medical mission
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Philippine Charity Sweepstakes Office (PCSO) 
is popularly known for its charitable programs 
and services especially its Individual Medical 
Assistance Program or IMAP. But PCSO does 
not only offer its services to the public through 
its IMAP, it has other programs like the Med-
icine Donation Program. On July 12, 2018, 
PCSO granted various medicines in the total 
amount of Php 9,959.56 to Target Mall located 
in Sta. Rosa Laguna. Like PCSO the mission 
of Target Mall is to promote activities that will 
benefit their community and  provide medical 
intervention to the sick people especially those 

who can’t afford the high cost of medicines.                                                                                    

PCSO STRIKES AGAIN WITH ITS MEDICINE DONATION
By: MLC Estigoy/photo by Eric Delos Reyes

Photo shows representative from Target Mall Sta. Rosa 
Laguna Mr. Lyndon E. Escobedo (right), receives the 
medicines from PCSO Medical Services Depart-
ment (MSD) personnel Joanne Alonzo(left)

PCSO Medical Service representative checking  
the meicines before the turn over to Target Mall 

representative.                                                          

Mr. Escobedo said the medicines do-
nated by PCSO will be used on July 14, 
2018 for their Medical Mission dubbed 
as “Libreng Gamutan 2018” to help their 
community to be health conscious and 
to live healthy. They invited PCSO as 
their partner in the said activity by way 
of providing medicines.

 Ms. Joanne Alonzo and Mr. Loren Christopher Dean Gilbas of the 
Medical Services Department handed over to Mr. Freddie Albaño, 
representative of DZMM TLC (Teaching Learning Caring) Program 
the Php20,000.00 worth of medicines donated by Philippine 
Charity Sweepstakes Office (PCSO) on July 26, 2018 at the PCSO Ex-
tension Office located at the Lung Center of the Philippine in Quezon 
City.

Said medicines will be distributed to the underprivileged kaba-
bayans during the conduct of their regular medical mission. 

The Medicine Donation Program is one of PCSO’s answer to 
President Duterte’s Universal Health Care coverage. It aims 
to provide qualified public and private institutions engaged in 

health programs, projects and health care services through donation of basic medicines in kind (as a stop gap measure). 
(By: Roselle S. Dela Umbria / Photos by: Albert O. Piquero) 

PCSO GRANTS MEDICINES TO DZMM TLC



13PCSO Newsletter (July 2018)

Quezon City: The Philippine Char-
ity Sweepstakes Office (PCSO) 
represented by Mr. Loren Chris-
topher Dean Gilbas (left) and Ro-
lando Reambillo (wearing glasses) 
from the Medical Services Depart-
ment turned over Php20,000.00 
worth of medicines to Ms. Jo-
sephine Pama (Center), represen-
tative of Barangay San Antonio, 
City of San Pedro, Laguna on July 
20, 2018 at the PCSO Extension 
Office located at the Lung Center 
of the Philippine in Quezon City.

Barangay San Antonio, City of San 
Pedro, Laguna will use the donat-
ed medicines during their medical 

missions to the different nearby barangays in the City. 

PCSO’s Medicine Donation Program provides augmentation of the needed medicines in kind to qualified 
Government and non-government agencies enabling them to efficiently and effectively provide health care 
services. This program is one of PCSO’s answer to President Duterte’s Universal Health Care Coverage Pro-
gram. (By:Justin Santos)
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The Philippine National Police (PNP) Firearms and Explosives Office (FEO) Caravan 
was conducted an onsite application and renewal for Permit to Carry Fire Arms Out-
side Residence (PTCFOR), License to Own and Possess Firearms (LTOPF), Provisional 
LTOPF and Firearms Registration to officials and employees (gun holders) of the Phil-
ippine Charity Sweepstakes Office (PCSO) last July 27, 2018 at the 9th floor, Sun Plaza 
Building Mandaluyong City. 

In an effort of GM Balutan to assist PCSO employees who are gun owners or those who 
want to obtain firearm license, he instructed the PCSO Shooting Team to coordinate with 
the PNP FEO to conduct an LTOPF Caravan in PCSO. 

In response, the Philippine National Police launched a caravan to make it easier for gun 
owners to apply for the new type of firearm license without having to go to Camp Cr ame 
in Quezon City. Among the PNP units that provided support services are the Firearms 
and Explosives Office (FEO), Directorate for Intelligence, Health Services, Crime Labo-
ratory Services and Finance Service.

Embodied in Republic Act 10591, an act providing for a comprehensive law on firearms 
and ammunition and providing penalties for violations, thereof Article II, Section 7, which 
provides that apart from registering a gun, a gun owner also needs a permit to carry it 
outside his place of residence. 

Under the new gun control law, all firearm owners—even those with current gun licens-
es—are required to first obtain an LTOPF, which is similar to a driver’s license, before 
they can own a gun. Under the old system, a gun owner got licenses and permits to carry 
for each gun.

 Hence, the law clearly provides that a gun holder needs to obtain a Permit to Carry Li-
cense if they want to carry a firearm outside their residence in order to prevent being 
penalized or imprisoned or both.

 Photo shows, General Manager Alexander F. Balutan applying for LTOPF, assisting him is the team leader of LTOPF Caravan SPI 
Ruben Feliciano and Joaana Alfon of the Directory Intelligence Clearance Office.  

GM BALUTAN LEADS LTOPF CARAVAN IN PCSO
Leila Valencia / Photos by Ericson delos Reyes
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PCSO employees during the step-by-step process of LTOPF application. 

The services offered by the PNP personnel are 
online applications for LTOPF, onsite applica-
tions for PTC and LTOPF, firearms renewal, 
transfer and registration, neuro-psychiatric (in-
terview and exam), PNP Directorate for Intelli-
gence (DI) clearance and drug test.

The new system, according to PSI Ruben Feli-
ciano of FEO, is faster and more efficient, and 
gun owners will no longer have to pay “fixers” to 
facilitate the release of their gun licenses. 

Meanwhile, a seminar on responsible gun own-
ership and firearms safety handling as part of 
the requirement was conducted by Gun Safety & 
Responsible Gun Ownership (GSRGO) and accredited to issue the corresponding certif-
icate required for the application of License to Own and Possess Firearm.

A total of 31 PCSO gun holder employees applied for LTOPF during the caravan. 

Raffy Villanueva (right) directing a PCSO employee 
applying for LTOPF.
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PCSO MAIDEN RACE. The Philippine Charity Sweepstakes Office (PCSO) in its com-
mitment to support the Philippine horse racing industry conducted the PCSO 2-Year-Old Special 
Maiden Race on July 21, 2018 at the Philippine Racing Club, Inc. (PRCI), Naic Cavite.  Upper pho-
tos show, the winning horse “STORM BELL” ridden by Jockey J.B Hernandez with all speed to the 
finish line and the jockeys of the race (from left), R.G Fernandez, J. T. Zarate, A.P. Asuncion, J.B 
Hernandez and R.M Garcia.

Lower photo shows, the Racing Committee Members (from left), Jess Villanueva, Reynaldo Em-
premiado (Chairman PCSO Racing Committee), J.B Hernandez (winning jockey), Orlando Malaca, 
Dony Sordan (trainor), Elmer De Leon (horse owner and breeder), Arnel Casas (Vice Chairman 
RCM), Dario Tejero, Desoto Tupaz and Antonio Alcasid Jr. (Racing Manager). (Leila Valencia/ Arnold 
Ramos)






