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SUPPLEMENTAL BID BULLETIN (SBB) NO. 1
5 July 2017

This Supplemental Bid Bulletin (SBB) No. 1, dated July 5, 2017, for the
procurement of the Five (5) Years Lease of the Nationwide Online Lottery System
(NOLS), SBAC | Contract No. 2017-01, is issued to clarify, modify or amend items
in the Bidding Documents. Accordingly, the following shall form as integral part

of said Documents:

i PARTICULARS

AMENDMENTS

"1 | Invitation to Bid Item number 7 (page 4)

All Bids must be accompanied by a bid
security in any of the acceptable forms and
in the amount stated in ITB Clause 1.18.

Invitation to Bid Item number 7 (page 4) shall
read as follows:

All Bids must be accompanied by a bid security
in any of the acceptable forms and in the
amount stated in ITB Clause 18.1

2 | Invitation to Bid, Item 8.a (page 4)

8.a. The Bidder must have installed and
maintained an Online Lottery System
with at least 5,000 Fixed
Computer/Online Terminals that are
active and operational at any given
point in time within or outside the
Philippines in that, the bidder must
have at least ten (10) years of
experience in the manufacture or
distribution or supply and delivery or
sale or lease of a working Online
Lottery System anywhere in the
world;

Number 8.a of the Invitation to Bid (page 4) is
amended to read as follows:

The Bidder must have installed and maintained
an Online Lottery System with at least 5,000
Fixed Computer/Online Terminals that are active
and operational at any given point in time within
and/or outside the Philippines in that, the bidder
must have at least ten (10) years of experience
in the manufacture or distribution or supply and
delivery or sale or lease of a working Online
Lottery System anywhere in the world.

Note: This means that the 5,000 active and
operational Fixed Computer/Online Terminals
may or may not be in one site/country.

"3 | SCC Section 6.2 Item 4 (pages 52-53):

Software enhancement and replacement of
hardware (e.q. servers, network,
appliances, etc.) in the Data Center and
Data Recovery Facilites and Lottery
Terminal’s Firmware shall be mandatory on
the third year of operation or even earlier
when needed, available and necessary.
Replacement of Lottery Terminals shall

SCC Section 6.2.4 of SCC (pages 52-53) is
amended to read as follows:

Software enhancement and replacement of
hardware (e.g. servers, network, appliances,
etc.) in the Data Center and Data Recovery
Facilities and Lottery Terminal's Firmware shall
be done as the need arises as may be
determined by PCSO during the lifetime of the
contract.
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Replacement of Lottery Terminals shall
also be done anytime or at any given
period in order to maintain adaptability and
performance requirements, as may be
prescribed by PCSO

SCC Section 6.2. Item No 7 paragraph 1
(page 53)

The winning bidder shall provide technical
and manpower complement in such
number and manner, as may be required
by PCSO. The manpower complement
supplied by the winning bidder shall assist
in operating the leased lottery system (i.e.,
configuration, installation, deployment and
maintenance of the lottery system including
terminals) in areas/locations identified by
PCSO.

SCC Section 6.2. Item No 7 paragraph 1
(page 53) shall read as follows:

The winning bidder shall provide technical and
manpower complement in such number and
manner, as may be required by PCSO. The
manpower complement supplied by the
winning bidder shall assist in operating the
leased lottery system (i.e., configuration,
installation, deployment and maintenance of
the lottery system including terminals) in
areas/locations as agreed upon by the winning
Bidder and PCSO.

Special Conditions of the Contract (SCC),
Item 13.a (page 55)

13.a. PCSO expressly reserves the right
to exercise its option and discretion
to replace the one thousand five
hundred (1,500) units of mobile
lottery terminals with at least five
hundred (500) units of fixed lottery
terminals, at any given time and at
no additional cost to PCSO;

Special Conditions of the Contract, Item

Number 13.a (page 55) shall read as follows:

13.a. PCSO expressly reserves the right to
exercise its option and discretion, at any
given time during the lifetime of the contract,
to convert the one thousand five hundred
(1,500) units of mobile lottery terminals with
five hundred (500) units of fixed lottery
terminals, at any given time.

SCC Section 6.2 Item 14 (page 55)

14. User Acceptance shall be issued upon
replacement and commercial operation of
existing PCSO Lottery Terminals (i.e.,
legacy system); and more importantly, only
after the expiration of the contract of the
existing leased lottery system providers of
PCSO;

SCC Section 6.2 Item 14 (page 55) shall read
as follows:

14. Final Acceptance shall be issued after

completion of Milestone 4 as specified under
Section VI, Schedule of Requirements which
is upon replacement of the old lottery system
and start of commercial operation of new
PCSO Lottery System. (Final Acceptance/
User Acceptance)

Note: “Commercial Operation” for purposes of

effecting rental payments (per year; payable
on equal monthly installment) shall be
construed as completion of all Milestones as
determined by PCSO and that time when the
leased Nationwide Online Lottery System
(NOLS) is operational and all newly-installed
lottery terminals are able to receive bets from
players nationwide, produce transaction
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receipts, record
necessary financial
determined by PCSO

sales and produce
reports, as may be

SCC Section 6.2 Item 17.6 (page 56)

17.6 Certification that the lottery system
is World Lottery Association Security
Control Standard 2012 compliant.

Technical Documents (page 116):

vi. Certification that the lottery system is
World Lottery Association Security Control
Standard 2012 compliant.

Section 6.2 Item 17.6 of the Special
Conditions of the Contract (page 56); and,
Item No. 5.vi of Technical Documents (page
116) shall read as follows:

STATEMENT OF COMPLIANCE that its
security management system is at least
World Lottery Association Security Control
Standard 2012 compliant

SCC Section 6.2 Item No. 21.2 (page 59)

21.2. The BIDDER represents and
warrants that: (i) it has examined and
understood the Technical
Specifications, bid documents and all
supplemental bid bulletins issued by
SBAC [; (ii) it accepts the conditions of
bidding set out therein, including SBAC
I's right to reject any and all bids
without thereby creating any liability in
the undersigned Proponent’s favor: and
(i) it hereby unconditionally,
irrevocably and absolutely waives all
claims against any of the officers or
employees of SBAC |, it's Technical
Working Group and Secretariat which
may arise out of or in connection with
the making and acceptance or non-
acceptance of our bid.

SCC Section 6.2 Item No. 21.2 (page 59)

21.2. The BIDDER represents and warrants that:
(i) it has installed and maintained an Online
Lottery System with at least 5,000 Fixed/Online
Terminals that are active and operational at any
given point in time within or outside the
Philippines within the last ten (10) years (2008 —
2017); (i) it has examined and understood the
Technical Specifications, bid documents and all
supplemental bid bulletins issued by SBAC I (iii)
it accepts the conditions of bidding set out
therein, including SBAC I's right to reject any
and all bids without thereby creating any liability
in the undersigned Proponent’s favor; and, (iv) it
hereby  unconditionally, irrevocably  and
absolutely waives all claims against any of the
officers or employees of SBAC |, it's Technical
Working Group and Secretariat which may arise
out of or in connection with the making and
acceptance or non-acceptance of our bid.

SCC Section 6.2 Item 21.10 (page 61)

21.10. Finally, unless otherwise shown,
the BIDDER acknowledges that the
bidding process conducted by the
SBAC |, its Technical Working Group
and/or the SBAC | Secretariat enjoys
the presumption of regularity, fairness,
and transparency.

SCC Section 6.2 Item 21.10 and 21.11 (page
61) shall read as follows:

21.10 The BIDDER shall be responsible to
secure the necessary license, permit or

authority to the use of systems.
processes, technology, equipment,

accessories and paraphernalia to ensure
that there will be no copyright. patent.
trademark and trade name infringement, if
any and/or_infringement in the use of
intellectual property rights  where

_applicable.
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21.11. Finally, unless otherwise shown, the
BIDDER acknowledges that the bidding
process conducted by the SBAC |, its
Technical Working Group and/or the

SBAC | Secretariat enjoys the
presumption of regularity, fairness, and
transparency.

SCC Section 6. 2
onwards (page 61):

SCC Section 6.2 Item Numbers 23 onwards
shall read as follows (page 61):

ltem Numbers 23

23. Except for the Stand Alone System (SAS)
which shall be turned-over by the winning
bidder to PCSO, all other components of the
NOLS shall be turned-over by PCSO to the
winning bidder after the 5-year lease period.

23. Separability clause.— In case any
provision in this Contract shall be invalid,
ilegal or unenforceable, the validity,
legality and enforceability of the remaining
provisions shall not in any way be affected
or impaired thereby.

24 Arbitration and seat of action.— 24. Separability clause.— In case any provision

24.1. Any dispute arising out of or in
connection with this contract,
including any question regarding
its existence, validity or
termination, shall be referred to
and finally resolved by arbitration
in accordance with Republic Act
No. 9285 (Alternative Dispute
Resolution of 2004) and the
Special Alternative Dispute
Resolution (SADR) Rules, which
are deemed to be incorporated by
reference in this clause:

24.2. The seat of the arbitration shall be
Philippines;

24.3. The Arbitration Tribunal shall

consist of three (3) arbitrators.

Each party shall nominate one

arbitrator while the third arbitrator

shall be nominated by the two

arbitrators;

24.4. The language of the arbitration

shall be English.

in this Contract shall be invalid, illegal or

unenforceable, the validity, legality and

enforceability of the remaining provisions
shall not in any way be affected or impaired
thereby.

25. Arbitration and seat of action.—

25.1. Any dispute arising out of or in
connection with this contract, including
any question regarding its existence,
validity or termination, shall be
referred to and finally resolved by
arbitration  in  accordance  with
Republic Act No. 9285 (Alternative
Dispute Resolution of 2004) and the
Special Alternative Dispute Resolution
(SADR) Rules, which are deemed to
be incorporated by reference in this
clause;

The seat of the arbitration shall be
Philippines;

25.2.

25.3. The Arbitration Tribunal shall consist of
three (3) arbitrators. Each party shall
nominate one arbitrator while the third
arbitrator shall be nominated by the
two arbitrators;




25. Applicable law.— The lease contract
between the winning bidder and the
Procuring Entity (Philippine Charity
Sweepstakes Office (PCSO) shall be
governed by the laws of the
Philippines.

25.4. The language of the arbitration shall be
English.

lease contract
and the

26. Applicable law.— The
between the winning bidder
Procuring  Entity  (Philippine Charity
Sweepstakes Office (PCSO) shall be
governed by the laws of the Philippines.
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Il. Project Background, Paragraph 8
(Page 71)

It is imperative, therefore, that the draw
equipment and peripherals that will be
provided (Air mix) must be reliable and
pass the World Lottery Association (WLA)
standards to ensure the continued effective
and efficient drawing of winning numbers.

Il. Project Background, Paragraph 8 (Page
71)

It is imperative, therefore, that the draw
equipment and peripherals that will be provided
are brand new and state-of-the-art interactive
and fully automatic, and AIR MIX lottery draw
equipment and peripherals to ensure the
continued effective and efficient drawing of
winning numbers.
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Technical Specifications NOLS Hardware
And Network Infrastructure Item No. 8 and
8.1 (page 74):

8. Security measures and features
compliant with at least WLA Security
Control Standard:2012 (WLA SCS:2012);

8.1 This will cover servers and networks
such as but not limited to Personnel
Access, Computer and Data
Communications, Database and Systems,
Audit Monitoring, Intrusion Detection and
Prevention System, Firewalls, Anti-Virus,
and Anti-Phishing and at least compliant
with ISO 9001:2015 Quality Management
System for processes including
procedures; and ISO/IEC 27001:2013 for
Information Security Management System.

Technical Specifications Hardware and
Network Infrastructure Item No. 8 (page 74)
shall read as follows and Item No. 8.1 shall
be deleted:

8. The Winning Bidder shall submit the
following certifications within one (1) year
from the start of the leased lottery system’s
commercial operation:

a. Certification from WLA's official
certifying service entities (accredited
auditors) that the winning bidder's
security management system is at
least WLA Security Control Standard:
2012 (WLA SCS:2012) compliant;

b. Certification from ISO Certifying
Bodies that the winning bidder's
lottery system and information

security management are -certified
under the ISO/IEC 27001:2013
Information  Security Management
System standard; and.

from

c. Certification ISO Certifying
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Bodies that the winning bidder's
processes and procedures are
certified under the I1SO 9001:2015
Quality Management System
standard.

Note: For purposes of providing supporting
and reference documents to the Bidder's
technical specifications, the Bidder shall
submit a STATEMENT OF COMPLIANCE
that its security management system is at
least World Lottery Association Security
Control Standard 2012 compliant.

For the list of accredited auditors which have
been approved by WLA —Security and Risk
Management Committee (SRMC) to carry-out
the certification process as of June 22, 2017,
please refer to the WLA website
(http:www.world-lotteries.org).

Technical Specifications: Item Nos. 6 and | Technical Specifications: Item Nos. 6 and
6.1 of the NOLS Hardware and Network | 6.1 of the NOLS Hardware and Network
infrastructure (page 74): infrastructure (page 74) shall read as follows:

6. The overall system, consisting of the | 6. The overall system, consisting of the servers,
servers, storage, DBMS, storage, Data Base Management System
communications  network, etc., (DBMS), communications network etc.,

including the lottery terminals with
complete accessories, must be
capable of handling a minimum of
10,000 transactions per second with
a maximum of 6 seconds response

including the lottery terminals with complete
accessories, must be capable of handling
simultaneously a minimum of 10,000
transactions with a maximum of 6 seconds
response time per transaction.

time per transaction.

6.1 This response time is measured
from the time the lotto operator
presses the last key to enter a
transaction, to the time the system
finishes to print or display the
results of the transaction.

6.1 This response time is measured from the
time the lotto terminal user presses the
last key to enter a transaction, to the
time the system finishes to print or
display the results of the transaction.

Technical Specifications: Item No. 12.21 of the
NOLS Application System (page 78) shall be
deleted.

Technical Specifications: Item No. 12.21
of the NOLS Application System (page 78):

12.21. Draw results.




Technical Specifications NOLS Fixed
Lottery Terminals ltem No. 14 (page 82)

Encryption of data being transmitted
from/to the Lottery Terminal compliant with
the WLA Standards.

Technical Specifications NOLS Fixed Lottery
Terminals Item No. 14 (page 82) shall read as
follows:

Data being transmitted from/to the Lottery
Terminal shall be encrypted.
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Technical Specifications Item No. 5 of the
NOLS Mobile Lottery Terminals (page 83)

5. At the option of PCSO, the winning
bidder shall replace the 1,500 mobile
lottery terminals with not less than 500

For consistency, Technical Specifications Item
No. 5 of the NOLS Mobile Lottery Terminals
(page 83) shall be deleted.

Center Facility Item No. 1 (page 83)

The Data Center Facility is where the MCS
and the BCS are being maintained. It may
be located in the PCSO main office
premises or at a secure location as agreed
upon by the winning bidder and PCSO,
following industry standards and best
practices (WLA SCS:2012), shall include:

units fixed lottery terminals at no
| additional cost to PCSO. o -
17 | Technical ~ Specifications NOLS Data | Technical Specifications NOLS Data Center

Facility Item No. 1 (page 83) shall read as
follows:

The Data Center Facility is where the MCS and
the BCS are being maintained. It may be
located in the PCSO main office premises or at
a separate secure location as may be agreed
upon by the winning bidder and PCSO, following
best practices and industry control standards (at
least WLA SCS:2012), shall include:
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Technical Specifications NOLS Lottery
Draw Equipment and Accessories Item No.
1 (page 84)

Provision, delivery, maintenance, repair
and/or replacement of the brand new,
state-of-the-art interactive/fully automatic
lottery draw equipment and peripherals for
all the existing PCSO numbers and
national lottery games, and other games
that will be added by the PCSO in the
future.

Technical Specifications NOLS Lottery Draw
Equipment and Accessories Item No. 1 (page
84) shall read as follows:

Provision, delivery and maintenance of brand
new, state-of-the-art interactive and fully
automatic, and AIR MIX lottery draw equipment
and peripherals for all the existing PCSO online
lottery games, and other games that will be
added by the PCSO in the future.

The bidder shall also provide immediate repair
and/or replacement of defective or
malfunctioning lottery draw equipment.
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Technical Specifications of the NOLS Data
Recovery Facility (DRF) Item 1.1 (page
86):

The DRF should not be within the
same geographical location as the
DCF, as defined by Bangko Sentral

1:1-

Technical Specifications of the NOLS Data
Recovery Facility (DRF) Item 1.1 (page 86)
shall read as follows:

The DRF shall be located within the
National Capital Region and shall not
share the same telecommunication lines

1.2.
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