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Individual Medical Assistance Program 

 The Individual Medical Assistance Program (IMAP) is PCSO’s flagship medical 
assistance program which extends financial assistance for medical and hospitalization 
expenses of in need and sick Filipinos, regardless of class or status, through the 
issuance of guarantee letters (GLs) to partner public and private hospitals. 

  
 From April 1 to June 30, 2019, a total of 121,619 patients were served all over the 
country, which is 4.63% higher than the number of patients assisted during the same 
period in 2018. Furthermore, the amount of allocated IMAP assistance amounted to 
P1,304,636,517.61. The table below shows the monthly distribution of IMAP assistance: 
 

   
      Distribution of IMAP for the 2nd quarters of CY 2018 and CY 2019 

MONTH 
No. of Patients 

Assisted 
Amount of Assistance (in Pesos) 

CY 2019 CY 2018 CY 2019 CY 2018 
April 42,155 33,020 P 491,156,745.75 P 643,501,516.74 
May 40,411 37,186 418,719,705.49 727,500,521.37 
June 39,053 46,033 394,760,066.37 917,904,837.11 
Total 121,619 116,239 P 1,304,636,517.61 P 2,288,906,875.22 

 
 
Further, in terms of the nature of requests, confinement was the top requested 

assistance with 48,734 patients served from April 1 to June 30, 2019, followed by the 
request for chemotherapeutics and other specialized medicines with 44,010 
beneficiaries. Meanwhile, 12,548 patients requested for laboratory and diagnostic 
procedures, while 8,988 patients asked for dialysis (hemodialysis and peritoneal). 
Further, implant/prosthesis/medical devices were granted to 2,962 beneficiaries. 
Lastly, 4,377 beneficiaries asked for other requests such as radiation treatment, 
surgery, laser treatment, medical appliances, and therapy.  
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The table below shows the distribution of patients according to their nature of 

request for the second quarters of CYs 2018 and 2019: 
 

     Number of IMAP Beneficiaries per Nature of Request for the 2nd quarters of CY 2018 and CY 2019 

Nature of Request 
No. of Patients Amount of Assistance (in Pesos) 

CY 2019 CY 2018 CY 2019 CY 2018 
Confinement 48,734 43,500 P 584,753,039.72 P 950,119,768.72 
Chemotherapeutics/other 
specialized medicines 

44,010 49,092 472,108,499.13 976,445,241.92 

Dialysis (Hemodialysis and 
Peritoneal) 

8,988 6,733 52,602,965.63 76,021,201.60 

Implant/Prosthesis/Medical 
Devices 

2,962 2,856 65,946,840.61 135,118,917.00 

Laboratory and Diagnostic 
Procedures 

12,548 10,585 84,354,595.48 92,633,208.00 

Surgery 747 994 7,247,155.26 14,840,809.82 
Radiation Treatment 1,353 960 18,936,317.16 29,023,678.20 
Laser Treatment 72 72 1,223,400.00 1,895,400.00 
Medical Appliances 734 628 8,696,934.90 6,448,596.96 
Therapy 1,471 790 8,766,769.72 6,276,553.00 
Transplant 0 29 - 83,500.00 
Total 121,619 116,239 P 1,304,636,517.61 P 2,288,906,875.22 

 
Endowment Fund Program 

 PCSO also provides funding assistance to government hospitals and other 
health facilities to make medical services more accessible to Filipinos.  

 For the 2nd quarter of 2019, PCSO released a total of P5,000,000.00 as 
Endowment Fund for the following three government hospitals: 

No. Hospitals Amount 
1 Philippine National Police General Hospital P3,000,000.00 
2 Magsaysay Memorial District Hospital 1,000,000.00 
3 Laoag City General Hospital 1,000,000.00 

Total P5,000,000.00 
 

AFP/PNP Health Facilities Capability Building Project 
 PCSO partnered with the Armed Forces of the Philippines (AFP) and Philippine 
National Police (PNP) to assist them in enhancing their medical facilities for the 
country’s military and police personnel. 

 During the 2nd quarter of 2019, PCO granted a total of P85,946,975.00 to the 
Armed Forces of the Philippines (AFP) to enhance the medical facilities of various AFP 
hospitals, as follows: 

No. Hospitals Unit 
1 Camp Emilio Aguinaldo Station Hospital  

AFP Wide Support Services 
2 Presidential Security Group (PSG) Station Hospital  
3 Army General Hospital  

Philippine Army 
4 Kuta Major Cesar L. Sang-An Station Hospital  
5 Air Force General Hospital  

Philippine Air Force 
6 Air Force City Hospital 
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“At Source Ang Processing” (ASAP) Desks 

 For more efficient delivery of financial assistance and to make services more 
accessible to Filipinos, PCSO introduced the “At Source Ang Processing” (ASAP) Desk 
as a delivery system of IMAP. 

 For the 2nd quarter of 2019, PCSO ASAP desks have started operating in the 
following hospitals: 

1. Baguio General Hospital and Medical Center; and 
2. Benguet General Hospital  

 As of June 30, 2019, there are already 39 operational PCSO ASAP Desks in 
partner government hospitals, compared to only 33 ASAP desks as of December 31, 
2018.  

 The table below shows the list of ASAP Desks as of June 30, 2019: 

PCSO ASAP Desks as of June 30, 2019 
No.  Partner Hospital Address 

NCR 
Caloocan City 

1 Dr. Jose N. Rodriguez Memorial Hospital Administration Site, Tala, Caloocan City 
Las Pinas City 

2 Las Pinas General Hospital and Satellite Trauma 
Center 

Diego Cera Ave. Bernabe Compound, Pulang Lupa, 
Las Piñas City 

Makati City 
3 Ospital Ng Makati Sampaguita St. Pembo, Makati City 

Manila 
4 Dr. Jose Fabella Memorial Hospital Lope De Vega, Sta. Cruz, Manila 
5 Gat Andres Bonifacio Memorial Medical Center 8001 Delpan St. Tondo, Manila 
6 Jose R. Reyes Memorial Medical Center San Lazaro Compound, Rizal Ave., Sta. Cruz, Manila 
7 Justice Jose Abad Santos General Hospital Numancia St. Binondo, Manila 
8 Philippine General Hospital Taft Avenue, Manila 
9 San Lazaro Hospital Quiricada St. Sta. Cruz, Manila 
10 Tondo Medical Center Kalakal St. Balut, Tondo, Manila 

Marikina City 
11 Amang Rodriguez Memorial Medical Center Sumulong Highway, Sto. Niño, Marikina City 

Muntinlupa City 
12 Ospital ng Muntinlupa Filinvest Civic Drive, Alabang, Muntinlupa City 

Pasig City 
13 Rizal Medical Center 425 Pasig Blvd., Pasig City 

Quezon City 
14 AFP Medical Center V. Luna Rd. Quezon City 
15 East Avenue Medical Center East Ave., Diliman, Quezon City 
16 Lung Center of the Philippines Quezon Ave. Ext, Quezon City 
17 National Children's Hospital 264 E. Rodriguez Blvd., Quezon City 
18 Philippine Children's Medical Center Quezon Ave., Quezon City 
19 Philippine Heart Center East Ave., Quezon City 
20 Quirino Memorial Medical Center JP Rizal St. Proj. 4, Cubao, Quezon City 

Taguig City 
21 Taguig City Hospital (Taguig Pateros District 

Hospital) 
E. Service Rd, Taguig-Pateros, Taguig 
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PROVINCIAL 
CAR 

22 Baguio General Hospital and Medical Center Baguio General Hospital Driveway, Baguio, 2600 
Benguet 

23 Benguet General Hospital La Trinidad,  Benguet 
 

Region II 
24 Southern Isabela General Hospital Zamora St. Rosario, Santiago City, Isabela 
25 Cagayan Valley Medical Center Carig, Tuguegrao, Cagayan Valley 

Region III 
26 Bulacan Medical Center Mojon, Malolos City, Bulacan 

Region IV-A 
27 Batangas Medical Center Kumintang Ibaba, Batangas City 

Region V 
28 Camarines Norte Provincial Hospital Daet, Camarines Norte 

Region VI 
29 Corazon Locsin Montelibano Memorial Regional 

Hospital 
Lacson St, Bacolod, 6100 Negros Occidental 

30 Roxas Memorial Prov. Hosp. Arnaldo Boulevard, Roxas City, Capiz 
Region VII 

31 Vicente Sotto Memorial Medical Center B Rodriguez St. Cebu City 
32 Eversley Childs Sanitarium and General Hospital Upper Jagobiao Rd, Mandaue City, Cebu 
33 Saint Anthony Mother and Child Hospital Cabreros St, Cebu City, 6000 Cebu 
34 Don Emilio Del Valle Memorial Hospital Ubay, Bohol 
35 Talisay District Hospital San Isidro, Dakbayan sa Talisay, 6045 Lalawigan ng 

Cebu 
Region VIII 

36 Eastern Visayas Regional Medical Center Magsaysay Blvd, Downtown, Tacloban City, Leyte 
Region IX 

37 Zamboanga City Medical Center Dr, Zamboanga del Sur PH, Evangelista St, Sta. 
Catalin, Zamboanga, 7000 

Region XI 
38 Davao Regional Medical Center    Tagum City, Davao del Norte 
39 Southern Philippines Medical Center  Jose P Laurel Street,, Buhangin, Davao City, 8000 

Davao del Norte 

 
Medical and Dental Mission 
 From April 1 to June 30, 2019, a total of 3,167 patients benefitted from the 
Medical and Dental Mission in various parts of the country, which is 105% or 1,622 
patients higher than 2nd quarter of 2018. PCSO provided P195,507.79 worth of medical 
and dental assistance for the 2nd quarter of 2019, compared to only P128,616.45 during 
the same period of 2018.  
 

Particulars CY 2019 CY 2018 Difference 
% of 

Increase/Decrease 
No. of Beneficiaries 3,167 1,545 1,622 105% 
Amount of Assistance P195,507.79 P128,616.45 P66,891.00 52% 
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Out-patient Consultation Program 

 During the 2nd quarter of 2019, PCSO served 4,059 patients for their medical 
and health services worth P724,803.74 at the PCSO Extension Office at the Lung 
Center of the Philippines. The number of beneficiaries and amount of assistance 
granted are 26% and 108% higher than the figures during the same period of 2018 
respectively. 
 

Particulars CY 2019 CY 2018 Difference % of 
Increase/Decrease 

No. of Beneficiaries 4,059 3,227 832 26% 
Amount of Assistance P724,803.74 P348,823.97 P375,980.00 108% 

 

Medicine Donation Program 

 PCSO also augments medicines in kind to Government and Non-Government 
agencies to help them in the delivery of health care services within their areas of 
concerns.   Within the 2nd quarter of 2019, PCSO granted medicines worth P914,782.20 
to 36 organizations throughout the country. The amount is 214% higher than 2nd 
quarter of 2018, while the number of beneficiaries is 260% higher compared to the 
same period of 2018. 
 

Particulars CY 2019 CY 2018 Difference 
% of 

Increase/Decrease 
No. of Beneficiaries 36 10 26 260% 
Amount of Assistance P914,782.20 P291,483.40 P623,298.80 214% 
 

 

Employees, Dependents, and Retirees Consultation and Management Services 

 During the second quarter of 2019, PCSO provided a total of P157,051.31 for the 
medical and dental services of 7,764 employees, their dependents, and retirees at the 
PCSO Extension Office at the Lung Center of the Philippines. This is 20% and 114% 
higher than the number of patients and amount of assistance given to them during 
the same period of 2018 respectively. The table below shows the comparative 
distribution of Employees, Dependents, and Retirees Consultation and Management 
Services for 2018 and 2019: 
 

Particulars CY 2019 CY 2018 Difference % of 
Increase/Decrease 

No. of Beneficiaries 7,764 6,448 1,316 20% 
Amount of Assistance P157,051.31 P73,418.60 83,633 114% 
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Small Town Lottery (STL) Shares 

 For the second quarter of 2019, a total of P124,791,606.12 went to various local 
government units and government agencies as STL shares. The Philippine National 
Police (PNP) received a total of P54,779,621.90 as STL Shares, while 
cities/municipalities got P30,714,025.53. Meanwhile, PCSO granted a total of 
P28,342,034.34 for provinces, while the National Bureau of Investigation received 
P10,955,924.36 as STL shares. 

 The table below shows the summary of STL shares from April 1 to June 30, 2019: 

Summary of STL Shares for 2nd Quarter, CY 2019 

Particulars Amount 
Philippine National Police P 54,779,621.90 
Cities/Municipalities 30,714,025.53 
Provinces 28,342,034.34 
National Bureau of Investigation 10,955,924.36 
Total P124,791,606.12 

 

Taxes and Duties 

 From April 1 to June 30, 2019, a total amount of P3,819,536,804.93 was remitted 
to the National Government as taxes & duties broken down as follows: 

Taxes Paid  Amount 
Documentary Stamp Tax P 2,399,420,717.08  
Final Income Taxes Withheld   432,924,638.68  
Creditable Income Taxes 128,747,487.04  
Value Added Tax and Other Percentage Taxes 46,337,211.27  
Taxes withheld on Compensation      15,962,203.90  
Corporate Income Tax   796,144,546.97  
TOTAL P 3,819,536,804.93  

 

Mandatory Contributions 

 For the 2nd quarter of 2019, PCSO disbursed a total of P97,660,442.21 to the 
following institutions as mandatory contributions: 

Mandatory Contributions Republic Act/ 
Executive Order Amount 

Commission on Higher Education RA 7722 P32,774,576.60  
Local Government Units (LGUs) 
Shares  on Lotto Sales EO 357-357A 64,885,865.61 

TOTAL P97,660,442.21 
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 Retail Receipts 

 For the 2nd  
quarter of 2019, PCSO 
generated a total of 
P11,968,898,585.39 
from its Lotto, Keno, 
Digit Games, Small 
Town Lottery, and 
Instant Sweepstakes.  
 
 The Small Town 
Lottery gained the 
highest retail receipts 
amounting to 
P6,333,367,105.39, followed by the Lotto and Digit Games which yielded a total of 
P4,815,639,680.00. Meanwhile, Keno amounted to P598,091,800.00 and Instant 
Sweepstakes with P221,800,000.00.  
                 
 
                                                                                                                                                             
 Based on the pie chart 
(right), the Small Town Lottery is 
the biggest earner, contributing 
52.92% of the total sales from 
April 1 to June 30, 2019, followed 
by Lotto and Digit Games with 
40.23%, Keno with 5%, and 
Instant Sweepstakes with 1.85%. 
 
  

 

 

 

 

 

 

 

Lotto and 
Digit 

Games
40.23%

Small 
Town 

Lottery
52.92%

Keno
5%

Instant Sweepstakes
1.85%

PCSO GAMES
(APRIL TO JUNE 2019)

 -

 10,000,000.00

 20,000,000.00

 30,000,000.00

 40,000,000.00

 50,000,000.00

 60,000,000.00

 70,000,000.00

L O T T O  A N D  
D I G I T  G A M E S

K E N O S M A L L  T O W N  
L O T T E R Y

I N S T A N T  
S W E E P S T A K E S

RETAIL RECEIPTS 
(2ND QUARTER, CY 2019)



11 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



12 
 

 
Jackpot Winners 

 

 PCSO was able to produce seven (7) lucky Lotto jackpot millionaires 
via its Lotto 6/42, Mega Lotto 6/45, Super Lotto 6/49, Grand Lotto 6/55, 
and Ultra Lotto 6/58 games, in which the agency granted 
P636,642,443.40 from April to June 2019: 
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Authorized STL Agents (ASAs) 

 As of June 30, 2019, there are 87 operational Authorized STL Agents (ASAs) 
nationwide which conduct Small Town Lottery draws. The following are the ASAs: 

NO. AUTHORIZED STL AGENTS AREA OF OPERATION 
National Capital Region 
REGION XIV- NATIONAL CAPITAL REGION 
1 Chivalric Inc. NCR Eastern District 
2 Great Platinum Gaming Online, Inc. NCR-CENTRAL DISTRICT (Quezon City) 
3 Lucky Alpha Gaming Corporation NCR Northern District 
Northern and Central Luzon 
REGION I - ILOCOS REGION 
4 First La Union Leisure Entertainment & Gaming Corporation La Union 
5 Lucky Pick Amusement & Development, Inc. Province of Ilocos Norte 
6 S Grande Corporation Ilocos Sur 
7 Speedgame, Incorporated Pangasinan 
REGION XV - CORDILLERA ADMINISTRATIVE REGION (CAR) 
8 D'oro Tigre Corporation Abra 
9 Mountain View Games of Chance Corporation (1) Province of Apayao 
10 Mountain View Games of Chance Corporation (2) Province of Kalinga 
11 Pines Estate and Gaming Corporation (1) Baguio City 
12 Pines Estate and Gaming Corporation (2) Province of Benguet Excluding Baguio City 
REGION II - CAGAYAN VALLEY 
13 AVM Gaming and Amusement Corporation Quirino Province 
14 Charity Games of Chance Corporation Cagayan Province 
15 Fair Ways Management and Gaming Corporation (1) Santiago City,  Isabela 
16 King's 810 Gaming Corporation Nueva Vizcaya 
17 Sahara Games and Amusement Philippines Corp. Isabela Province Excluding Santiago City 
REGION III - CENTRAL LUZON 
18 CTG Prime Ventures Inc. Province of Nueva Ecija 
19 Diamond Gaming & Research Center Corporation Bulacan 
20 GIPC Gaming and Amusement Center Zambales Excluding Olangapo City 
21 Golden Matrix Gaming & Amusement Corp. Olongapo City, Zambales 
22 Lake Tahoe Gaming & Amusement Corporation Angeles City,Pampanga 
23 Northtrails Resources Inc. Tarlac 
24 Randomchoice Gaming Corporation Aurora 
25 Suncove Corporation Province of Pampanga Excluding Angeles City 

26 Sunset Bay Research & Marketing Corporation Bataan Province 
Southern Tagalog and Bicol Region 
REGION IV-A- SOUTHWESTERN TAGALOG MAINLAND (CALABARZON) 
27 Batangas Enhanced Technology Systems, Inc. Province of Batangas 
28 Pirouette Corporation Quezon Province 
29 Propitious Corporation Rizal 
30 Ramloid Gaming Corporation Province of Laguna including San Pablo City 

31 Top Gem Gaming Inc. Cavite 
REGION XVII - SOUTHWESTERN TAGALOG REGION (MIMAROPA) 
32 Bright Star Lottery and Gaming Corporation Oriental Mindoro 
33 Musclewood Gaming Corporation Marinduque 
34 Pines Estate and Gaming Corporation (3) Romblon 
35 Royal Viva Research Corporation Province of Occidental Mindoro 
36 Viva Tech Intl. Amusement & Gaming Corp. Province of Palawan Excluding Puerto 

Prinsesa City 
REGION V - BICOL REGION 
37 Evenchance Gaming Corporation Camarines Sur 
38 Fair Ways Management and Gaming Corporation (2) Catanduanes 

39 Oceania Sur Gaming Corporation Province of Sorsogon 
40 Stemmm Gaming Corporation Camarines Norte 
Visayas 
REGION VI - WESTERN VISAYAS 
41 Fivestar Gaming and Entertainment Corporation Capiz 
42 Iloilo Small Town Lottery Gaming Corporation Guimaras 
43 Red Subay Gaming Corporation Iloilo Province Excluding Ilo-ilo City 
44 Super Lucky Beagler, Inc. (1) Negros Occidental Excluding Bacolod City 
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45 Super Lucky Beagler, Inc. (2) Bacolod City 
46 Yetbo Gaming Philippines Corporation Aklan 
47 ZFIC Iloilo Gaming Corporation Iloilo City 
REGION VII - CENTRAL VISAYAS 
48 First Golden Fortune Leisure, Inc. Mandaue City 
49 Four Aces Resources Mngt. Corporation Negros Oriental 
50 Lucky 7 Games and Amusement Corporation Lapulapu City 
51 Redcarpet Gaming Corporation Province of Siquijor 
52 Saturn Gaming N' Amusement Corporation (1) Cebu Province Excluding Metro Cebu 
53 Scorpio Games and Amusement Incorporated Bohol 
54 Sinsilyo Corporation Cebu City 
REGION VIII - EASTERN VISAYAS 
55 Alpha Maximum Gaming Corporation Northern Samar 
56 Berich Online Gaming and Amusement Inc. Western Samar 
57 Saturn Gaming N' Amusement Corporation (2) Southern Leyte 
58 System Development and Ventures Corporation Eastern Samar 
59 Victoria Development and Construction Supply Corp (1) Tacloban City, Leyte 
60 Victoria Development and Construction Supply Corp (2) Leyte Excluding Tacloban City 
Mindanao 
REGION IX - ZAMBOANGA PENINSULA 
61 DJL1 Gaming Corporation Zamboanga City 
62 Fairways Management And Gaming Corporation (3) Zamboanga Del Norte 
63 Mekas Gaming and Entertainment Corporation Zamboanga Del Sur Excluding Zamboanga 

City 
64 Zamboanga Amusement And Recreational Inc. Zamboanga Sibugay 
REGION X - NORTHERN MINDANAO 
65 3A8 Gaming And Entertainment Inc. Lanao del Norte 
66 Diamond Millennium Corporation (1) Cagayan De Oro City 
67 Diamond Millennium Corporation (2) Misamis Oriental Excluding Cagayan de Oro 

City 
68 STL Donel Philippines Corporation Misamis Occidental 
69 Trento Gaming and Leisure Corporation (2) Bukidnon 
REGION XI - DAVAO REGION 
70 Ginansia Inc. Davao City 
71 Beato Gioco Lottery inc Davao Del Norte 

72 Nuebe Swerte, Inc. Davao Occidental 
73 Oro Swerte Gaming & Leisure Corporation Compostela Valley 
74 Provident Marketing And Mobile Enterprises Inc. (3) Province of Davao Del Sur Excluding Davao 

City 
75 Provident Marketing And Mobile Enterprises Inc. (4) Davao Oriental 
REGION XII - SOCCKSARGEN 
76 JGM Gaming and Leisure Corporation (2) Saranggani 
77 JY Archers Games and Entertainment Corp. South Cotabato 
78 Miracle Pick Gaming Corporation North Cotabato 
79 Southern Rock Empire Corporation Sultan Kudarat 
80 Trento Gaming and Leisure Corporation (1) General Santos City 
REGION XIII - CARAGA REGION 
81 JGM Gaming and Leisure Corporation (1) Surigao Del Norte 
82 Mindanao ABCD Corporation Dinagat Islands 
83 Ouano Gaming And Leisure Corporation Agusan Del Sur 
84 Provident Marketing And Mobile Enterprises Inc. (1) Agusan Del Norte 
85 Sweeteva Online Gaming and Amusement Corporation Surigao Del Sur 
REGION XVI - BANGSAMORO AUTONOMOUS REGION IN MUSLIM MINDANAO (BARMM) 
86 Provident Marketing And Mobile Enterprises Inc. (2) Cotabato City 
87 Zian Gaming Recreation Inc. Basilan 
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Lotto and Keno Agents 

 As of June 30, 2019, PCSO already has a total of 11,210 Lotto and Keno outlets 
nationwide. The table below shows the distribution of Lotto and Keno agents per area: 

Lotto and Keno outlets as of June 30, 2019 
Area Lotto Keno Total 

NCR 2,120 771 2,891 
NCL 1,165 328 1,493 
STBR 1,714 614 1,788 

Visayas 2,343 347 2,690 
Mindanao 1,677 131 1,808 

Total 9,019 2,191 11,210 
 

Seminars/Workshops/Fora 

PCSO ensures that its employees remain competent to guarantee the delivery of 
efficient, fast and quality services to the public through the conduct of the following 
seminars, workshops and/or fora.  From April 1 to June 30, 2019, PCSO conducted the 
following seminars, workshops, and fora: 

 
- ISO Risk Management Seminar on April 25, 2019 
- Driving Positive Results thru Exemplary Leadership on April 25 to 26, 2019 
- Marketing Plan: Synergy and Strategy Seminar on May 22 to 23, 2019 
- Competency-based Job Description Writeshop (Batch 1) on June 13 to 14, 2019 
- PCSO Management Review on June 20, 2019 
- Strategic Business Communication: Communication for Change and Success 

(Batch 1) on June 25 to 26, 2019 
- Positive Personality, Work Attitude, and Values Enhancement Program (PAVE) 

on June 26 to 28, 2019 

Board Initiatives 

The PCSO Governing Board approved the following: 

 Mapagkalinga Center Project in Mindanao proposed by the PCSO GFPS 
 Procurement of 45 units of Emergency Medical Services Vehicles (EMSVs) 
 Procurement of 300 Patient-Transport Vehicles (PTVs)  
 Renewal of partnership with Government Hospitals for the “At Source Ang 

Processing” IMAP delivery scheme  
 Calamity assistance for Pampanga and Zambales  
 Calamity assistance for fire victims of various barangays nationwide 
 Endowment Fund for 52 Government Hospitals amounting to Php 132 Million 
 Financial assistance for the procurement of medical equipment of 

hospitals/health facilities 
 Terms of Reference and ABC for the procurement of the PCSO Lottery 

System (PLS) 
 PCSO Modernizing Infrastructure Project 
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Other Accomplishments 

 8888 Hotline. 323 out of 325 complaints and concerns were acted upon thru the 
PCSO 8888 Hotline 

 Online Feedback System. From April 1 to June 30, 2019, PCSO answered 32 
complaints from the PCSO website feedback system, while 37 complaints were 
referred to various offices/departments. 

 Training of Lotto and Keno agents. During the 2nd quarter of 2019, PCSO trained 
466 Lotto and Keno agents and operators 
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Provinces with PCSO Branch Offices 

Provinces without PCSO Branch Offices 
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Disclaimer: 
 

1. The data on this report were submitted by various PCSO 
offices/departments; and 

2. All photos were taken and are owned by the PCSO Corporate Planning 
Department. 

 
 


