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The Philippine Charity Sweepstakes Office (PCSO) is the principal government
agency for raising and providing funds for health programs, medical assistance and
services, and charities of national character thru the holding and conduct of lotteries
and similar activities, in such frequency and manner, as shall be determined, and
subject to such rules and regulations as shall be promulgated by the Board of Directors
(Section 1, RA 1169, as amended by Batas Pambansa Bilang 42 and Presidential
Decree No. 1157).

FUND GENERATION

PCSO generates funds through its PCSO games such as the Lotto including
Digit Games, Keno, Instant Sweepstakes, Traditional Sweepstakes, and
Peryahan Games.

Retail Receipts

For CY 2019, PCSO generated a total of P44,028,405,618.70 from its Lotto, Keno,
Small Town Lottery (STL), Peryahan Games, Instant Sweepstakes, and Traditional
Sweepstakes.

All PCSO Games

Lotto including the Digit Games gained the highest retail receipts amounting to
P21,358,729,500.00. Meanwhile, the Small Town Lottery yielded a total of
P19,875,355,746.99 in 2019. Keno also posted P1,753,286,419.41. The National
Instant Sweepstakes gained a total of P961,013,773.30. For 2019, Peryahan Games
generated P68,770,179.00. Lastly, the Traditional Sweepstakes contributed a total of
P11,250,000.00 from January 1 to December 31, 2019.

The table below shows the breakdown of retail receipts of all PCSO games for 2019:

PCSO Games Amount
Lotto and Digit Games P21,358,729,500.00
Lotto 10,717,285,120.00
Digit Games 10,641,444,390.00
Small Town Lottery 19,875,355,746.99
Keno 1,753,286,419.41
National Instant Sweepstakes Program 961,013,773.30




Peryahan Games

68,770,179.00

Traditional Sweepstakes

11,250,000.00

Grand Total

P44,028,405,618.70

PCSO Receipts for 2019
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Among all PCSO games offered for the gaming public, Lotto and Digit Games remain
to be the biggest earner, contributing 48.51% of the total sales in 2019. Meanwhile,
the Small Town Lottery games which are the STL Pares, STL Swer3, and STL Swer2,
remain to be the second highest earner with 45.14% of sales from all PCSO games.
This is followed by Keno with 3.98%, Instant Sweepstakes with 2.18%, Peryahan
Games with 0.16%, and Sweepstakes with 0.03%.

Lotto

PCSO offers various Lotto games such as Lotto 6/42, Mega Lotto 6/45, Super Lotto
6/49, Grand Lotto 6/55, and Ultra Lotto 6/58.

For CY 2019, Grand Lotto 6/55 is the biggest earner among all lotto games which
yielded almost P2.3 Billion Pesos, followed by Mega Lotto 6/45 with P2.19 Billion
Pesos. Ultra Lotto 6/58 came in third with P2.19 Billion Pesos. Meanwhile, Lotto 6/42
and Super Lotto 6/49 contributed P2.03 Billion Pesos and P1.93 Billion Pesos
respectively.

The table and graph below show the summary of Retail Receipts per Lotto game for
CY 2019:

Lotto Games

Amount

Lotto 6/42

P2,026,753,120.00

Mega Lotto 6/45

2,193,427,260.00

Super Lotto 6/49

1,929,572,200.00




Grand Lotto 6/55 2,380,704,800.00
Ultra Lotto 6/58 2,186,827,740.00
Total P10,717,258,120.00
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Digit Games

PCSO also offers various Digit Games such as the 2D Lotto, 3D Lotto, 4D Lotto, and
6D Lotto, which were previously named as EZ2 Lotto, Swertres Lotto, 4 Digit, and 6

Digit respectively.

From January 1 to December 31, 2019, the Digit games contributed P10.64 Billion
Pesos to the total retail receipts of PCSO. Among all Digit Games, the 2D Lotto game
is the biggest earner, contributing P5.07 Billion Pesos, followed by 3D Lotto with P4.9

Billion Pesos.

The breakdown of Digit Games is found in the table and graph below:

Digit Games Amount

2D Lotto P5,073,964,730.00
3D Lotto 4,901,364,680.00
4D Lotto 399,112,920.00
6D Lotto 267,002,050.00
Total P10,641,444,380.00
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Small Town Lottery

The Small Town Lottery games which are STL Pares, STL Swer3, and STL Swer2

(formerly STL 2 Digits) generated a total of P19,875,355,746.99 for CY 2019.

Month Retail Receipts with Shortfall
January P2,238,545,936.69
February 2,068,368,878.99
March 2,022,212,574.49
April 1,945,798,523.72
May 2,209,243,285.72
June 2,178,325,295.95
July 1,656,606,450.92
August 184,671,937.69
September 1,212,235,871.00
October 1,338,769,247.92
November 1,376,932,387.08
December 1,443,645,356.83
Total P19,875,355,746.99




Keno

For 2019, Keno posted a total of P1,753,286,419.41. The monthly breakdown of retail

receipts is as follows:

Month

Retail Receipts

January

P242,435,500.00

February

219,643,880.00

March

236,722,050.00

April

184,009,740.00

May

205,929,130.00

June

208,152,930.00

July

180,339,680.00

August*

September

5,790,124.69

October

86,885,365.28

November

89,835,742.99

December

93,542,276.45

Total

P1,753,286,419.41

*There are no retail receipts for the month of August since President Rodrigo R.
Duterte suspended all PCSO games on July 26, 2019. Keno resumed on September
28, 2019.
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Based on the graph above, the months of January, March, and February gained the
top three highest retail receipts of Keno for 2019. Meanwhile, the month of September
has the lowest retail receipts for the year. This might be caused by the suspension of
all PCSO games during the month of August.

National Instant Sweepstakes Program (NISP)



The National Instant Sweepstakes Program of Instant Sweepstakes is one of the
regular games of which is implemented nationwide through Authorized Distributors
(ADs). For 2019, PCSO generated P961,013,773.30 from Instant Sweepstakes.

Peryahan Games

In line with the decision of the Court of Appeals and the Arbitration Proceedings
reached by PCSO and Globaltech which is the system provider of the games, the
Peryahan Games which are Hulog Holen, Throw Coins, and Gulong ng Swertres,
resumed its operations on October 29, 2019. PCSO authorized the resumption of the
Peryahan Games in the following areas with no STL operations, as follows:

Cebu City

NCR — Quezon City or Central District
Province of Rizal

Province of Pangasinan

Province of Oriental Mindoro
Province of Bohol

Province of Palawan

Puerto Princesa

Zamboanga City

Province of Zamboanga del Sur

From October 29, 2019 to December 31, 2019, Peryahan Games contributed a total
of P68,770,179.00 to the total retail receipts of all PCSO games for 2019. The table
below shows the monthly breakdown of the retail receipts of Peryahan Games:

Month Retail Receipts
October P1,239,050.00
November 27,718,053.00
December 39,813,076.00
Total P68,770,179.00

Traditional Sweepstakes

For 2019, the Traditional Sweepstakes contributed a total of P11,250,000.00 to the
total retail receipts of all PCSO games.

On December 22, 2019, the PCSO conducted a Special Sweepstakes Christmas Draw
which was also combined with the Presidential Gold Cup Race held during the same
day.

The following are the ticket numbers which won the major prizes of the said draw:

Prize Ticket Number Amount Won
15t Prize 476917 P1,500,000.00 for 5 ticket shares
2" Prize 140537 P500,000.00 for 5 ticket shares
3 Prize 461108 P300,000.00 for 5 ticket shares




FUND PROVISION
(Beyond Corporate Social Responsibility)

Since its inception in 1934, PCSO has been generating funds for health
programs and charities of national character for men, women, and children in
the Philippines. Through the PCSO charity programs, Filipinos especially the
less-fortunate members of the society can have access to quality healthcare
nationwide.

PCSO Charity Programs

No. of Amount of

PCSO Charity Programs requests Assistance

Charity Assistance Department
Individual Medical Assistance Program (IMAP)/ 517,696 | P5,959,771,103.92
At Source Ang Processing (ASAP) Desk

Calamity Assistance Program 817,654 158,065,000.00
Integrated Health for Overall Productivity and 4 110,348,874.00
Empowerment (I-HOPE)

Medical Transport Vehicle Donation Program 42 105,660,000.00
Armed Forces of the Philippines (AFP)/ 20 203,946,975.00

Philippine National Police (PNP) Health
Facilities/Capability-building Project

Procurement of Medical Equipment 4 65,275,000.00
Endowment Fund 15 33,000,000.00
Institutional Partnership Program 9 7,428,900.00
Milk Feeding 1 468,480.00
Sub-total 1,335,445 | P6,643,964,332.92
Medicine Donation Program 169 5,197,218.27
Out-Patient Services 16,927 3,081,917.35
Medical and Dental Mission Program 12,748 1,145,223.28
Employees Consultation and Management 30,485 649,924.57
Services (including Retirees and Dependents)

Sub-total 60,329 P10,074,283.47
Grand Total 1,395,774 | P6,654,038,616.39

For CY 2019, PCSO released a total of P6.65 Billion Pesos for its various charity
programs which benefitted 1,395,774 beneficiaries.

Among all charity programs of the PCSO Charity Assistance Department, the
Individual Medical Assistance Program (IMAP) or IMAP has the biggest released
amount of assistance with P5.96 Billion Pesos, followed by the Calamity Assistance
Program with P158,065,000.00. Ranking third and fourth are the Integrated Health for
Overall Productivity and Empowerment (I-HOPE) with P110.35 Million Pesos and
Medical Transport Vehicle Donation Program with P105,660,000.00, respectively.
Next is the AFP/PNP Health Facilties/Capability-building Project with
P203,946,975.00. Meanwhile, PCSO gave P65.28 Million Pesos for the Procurement



of Medical Equipment. Under the Endowment Fund Program, PCSO granted P33
Million Pesos, while P7.43 Million Pesos was allocated for its Institutional
Partnership Program. Lastly, PCSO released P468,480.00 under its Milk Feeding
Program.

On the other hand, among all PCSO charity programs under its Medical Services
Department, the PCSO Medicine Donation Program has the biggest share in terms of
amount of assistance with P5.2 Million Pesos worth of medicines, followed by the
Out-patient Services with assistance of more than P3 Million Pesos. Next is PCSO’s
Medical and Dental Mission in which the agency released P1,145,223.28. Lastly,
PCSO allocated P649,924.57 for its Employees Consultation and Management
Services

Individual Medical Assistance Program (IMAP)

The Individual Medical Assistance Program (IMAP) is PCSQO’s flagship medical
assistance program which extends financial assistance for medical and hospitalization
expenses of needy and sick Filipinos, regardless of class or status, through the
issuance of guarantee letters (GLs) to partner public and private hospitals.

For CY 2019, PCSO provided a total of P5,959,771,103.92 for 517,696 patients in
need of various medical and health services nationwide.

The table below shows the distribution of IMAP assistance per month:

Month No. of requests | Amount of Assistance
January 40,663 P477,613,060.88
February 41,260 496,124,367.96
March 44,627 538,386,003.66
April 42,155 491,156,745.75
May 40,411 418,719,705.49
June 39,053 394,760,066.37
July 44,669 454,734,408.93
August 37,876 384,500,807.53
September 43,636 438,255,954.22
October 45,198 457,156,581.88
November 46,814 608,763,870.46
December 51,334 799,599,530.79
Total 517,696 P5,959,771,103.92

In terms of the nature of request, confinement is the top requested assistance with
208,815 patients served for CY 2019, followed by request for medicines such as
chemodrugs, epo injection, and specialized medicines with 200,753 patients.
Laboratory/Diagnostic and Procedure Treatment such as laboratory/radiation/laser,
eyes operation/ radiosurgery (Gamma Knife), comes in third with 55,399 patients
served, while 31,398 patients requested for hemodialysis treatment. PCSO also
received requests for medical appliances such as implant, stent, device, pacemake,
coclear, balloon catheter, and valve for 11,367 patients. Further, 7,230 patients
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requested occupational, speech, physical, and behavioral rehabilitative therapy.
Lastly, PCSO granted assistance for assistive devices such as hearing aid,
wheelchair, prosthesis, crutches, braces, and ventilator rentals for 2,725 patients.

The table below shows the distribution of patients according to their nature of request:

Nature of Request No. of Ampunt of

Requests Assistance
Confinement 208,815 |P2,641,528,783.74
Medicines 200,753 2,107,705,586.49
Chemodrugs 42,738 779,429,022.36
Epo Injection 102,032 758,346,576.80
Specialized Medicines 55,983 569,929,987.33
Hemodialysis Treatment 31,398 425,941,650.59
Laboratory/Diagnostic and Procedure Treatment| 55,399 455,358,754.88
Rehabilitative Therapy 7,239 41,607,522.76
Assistive Devices 2,725 36,825,818.01
Medical Appliances 11,367 250,802,987.45
Total 517,696 |P5,959,771,103.92

“At Source Ang Processing” (ASAP) Desks

For more efficient delivery of financial assistance and to make services more
accessible to Filipinos, PCSO introduced the “At Source Ang Processing” (ASAP)
Desk as a delivery system of IMAP.

The PCSO ASAP Desk is a point of access to the services of the IMAP established
through a partnership between PCSO and hospitals that directly provide various
medical and other health-related services to clients. It was established to address the
long queues at PCSO Offices, long lead time for interview and timeliness of
assistance. Under the ASAP, the need for personal appearance at PCSO Offices is
no longer necessary. The Medical Social Services of the partner hospital assumes the
responsibility to conduct patient interview and establish eligibility before transmitting
the same for recommendation and approval of PCSO.

As of December 31, 2019, PCSO already has 44 ASAP Desks in various government
hospitals nationwide. The table below shows the list of PCSO partner hospitals with
PCSO ASAP Desks:

No. | Name of Hospital | Address
National Capital Region (NCR)
Caloocan City
1 | Dr. Jose N. Rodriguez Memorial Administration Site, Tala, Caloocan
Hospital City
Las Pinas City




2 | Las Pinas General Hospital and Diego Cera Ave. Bernabe
Satellite Trauma Center Compound, Pulang Lupa, Las
Pifhas City
Makati City
3 | Ospital Ng Makati | Sampaguita St. Pembo, Makati City
Manila
4 | Dr. Jose Fabella Memorial Hospital Lope De Vega, Sta. Cruz, Manila
5 | Gat Andres Bonifacio Memorial 8001 Delpan St. Tondo, Manila
Medical Center
6 | Jose R. Reyes Memorial Medical San Lazaro Compound, Rizal Ave.,
Center Sta. Cruz, Manila
7 | Justice Jose Abad Santos General Numancia St. Binondo, Manila
Hospital
8 | Philippine General Hospital Taft Avenue, Manila
9 | San Lazaro Hospital Quiricada St. Sta. Cruz, Manila
10 | Tondo Medical Center Kalakal St. Balut, Tondo, Manila
Marikina City
11 | Amang Rodriguez Memorial Medical Sumulong Highway, Sto. Nifo,
Center Marikina City
Muntinlupa City
12 | Ospital ng Muntinlupa Filinvest Civic Drive, Alabang,
Muntinlupa City
Pasig City
13 | Rizal Medical Center | 425 Pasig Blvd., Pasig City
Quezon City
14 | AFP Medical Center (Victoriano Luna | V. Luna Rd. Quezon City
Medical Center)
15 | East Avenue Medical Center East Ave., Diliman, Quezon City
16 | Lung Center of the Philippines Quezon Ave. Ext, Quezon City
17 | National Children's Hospital 264 E. Rodriguez Blvd., Quezon
City
18 | Philippine Children's Medical Center Quezon Ave., Quezon City
19 | Philippine Heart Center East Ave., Quezon City
20 | Philippine Orthopedic Center 78-A Maria Clara St, Santa Mesa
Heights, Quezon City,
21 | Quirino Memorial Medical Center JP Rizal St. Proj. 4, Cubao,
Quezon City
Taguig City
22 | Taguig Pateros District Hospital E. Service Rd, Taguig-Pateros,
Taguig

Provincial Hospitals

CAR

23

Baguio General Hospital and Medical
Center

Baguio General Hospital Driveway,
Baguio, 2600 Benguet

24 | Benguet General Hospital La Trinidad, Benguet

Region Il

25 | Southern Isabela (General Hospital) Zamora St. Rosario, Santiago City,
Medical Center Isabela

26 | Cagayan Valley Medical Center Carig, Tuguegrao, Cagayan Valley

10




Regi

on Il

27 | Bulacan Medical Center

| Mojon, Malolos City, Bulacan

Region IV-A
28 | Batangas Medical Center | Kumintang Ibaba, Batangas City
Region IV-B
29 | Occidental Mindoro Provincial Hospital | Mamburao, Occidental Mindoro
Region V
30 | Camarines Norte Provincial Hospital Daet, Camarines Norte
31 | Corazon Locsin Montelibano Memorial | Lacson St, Bacolod, 6100 Negros
Regional Hospital Occidental
32 | Roxas Memorial Prov. Hosp. Arnaldo Boulevard, Roxas City,
Capiz
Region VII
33 | Vicente Sotto Memorial Medical B Rodriguez St. Cebu City
Center
34 | Eversley Childs Sanitarium and Upper Jagobiao Rd, Mandaue City,
General Hospital Cebu
35 | Saint Anthony Mother and Child Cabreros St, Cebu City, 6000 Cebu
Hospital
36 | Don Emilio Del Valle Memorial Ubay, Bohol
Hospital
37 | Talisay District Hospital San Isidro, Dakbayan sa Talisay,
6045 Lalawigan ng Cebu
38 | Governor Celestino Gallares Memorial | 053 Miguel Parras St, Tagbilaran
Hospital City, 6300 Bohol
Region VI
39 | Eastern Visayas Regional Medical Magsaysay Blvd, Downtown,
Center Tacloban City, Leyte
Region IX
40 | Zamboanga City Medical Center Dr, Zamboanga del Sur PH,
Evangelista St, Sta. Catalin,
Zamboanga, 7000
Region X
41 | Amai Pakpak Medical Center (under Marawi City, Lanao del Sur
DOH Reg. X)
42 | Northern Mindanao Medical Center Capitol Rd, Cagayan de Oro,
Misamis Oriental
Region Xl
43 | Davao Regional Medical Center Tagum City, Davao del Norte
44 | Southern Philippines Medical Center Jose P Laurel Street,, Buhangin,

Davao City, 8000 Davao del Sur

Calamity Assistance Program

The Calamity Assistance Program aims to assist families affected by natural and
manmade calamities through the provision of funds and/or medicines, food packs and
kits depending upon the needs of the beneficiaries.
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For CY 2019, PCSO granted a total of P158,065,000.00 for 815,654 beneficiaries who
were affected by calamities such as typhoons, earthquakes, and fire. The table below
shows the monthly breakdown of PCSO’s calamity assistance:

Month No. of Amount
Beneficiaries
January 930 P1,395,000.00
February 63,662 9,950,500.00
March 3,298 4,947,000.00
April 7,923 9,071,000.00
May 1,153 1,729,500.00
June 1,460 2,190,000.00
July 2,136 16,666,500.00
August 7,713 1,127,500.00
September 478 717,000.00
October 1,728 2,592,000.00
November 62,759 17,588,500.00
December 664,414 90,090,500.00
Total 817,654 P158,065,000.00

Further, in terms of the type of calamity, the most requested assistance is calamity
assistance for typhoons with 733,198 Filipinos assisted, followed by requests of
67,146 earthquake victims. PCSO also helped 17,310 Filipinos who were affected by
fire incidents. Lastly, PCSO released P10 Million Pesos to the Philippine Red Cross
to help the organization in its disaster and relief operations during calamities. Below is
the breakdown of calamity assistance in terms of the type of calamity:

Type of Calamity | No. of Beneficiaries Amount
Typhoon 733,198 P83,600,000.00
Earthquake 67,146 38,500,000.00
Fire 17,310 25,965,000.00
Other (PRC) - 10,000,000.00
Total 817,654 P158,065,000.00

Typhoon

The Philippines has been affected with various typhoons which devastated some
areas. For CY 2019, PCSO granted P83.6 Million Pesos for 733,198 Filipinos who
were affected by typhoons. The table below shows the breakdwon of areas which
PCSO aided due to various typhoons:

Province City/ Municipality BenNe?i'cicz)afries Amount
February
Davao Del Province Of Davao Del Norte 60,695 P5,500,000.00
Norte
August
llocos Norte | llocos Norte \ 7,628 | 1,000,000.00
November
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Cagayan Abulog, Cagayan 4,717 500,000.00
Cagayan Allacapan, Cagayan 3,120 500,000.00
Cagayan Aparri, Cagayan 3,661 500,000.00
Cagayan Camalaniugani, Cagayan 837 100,000.00
Cagayan Claveria Cagayan 2,262 500,000.00
Cagayan Lasam, Cagayan 648 100,000.00
Cagayan Lal-Lo, Cagayan 284 100,000.00
Cagayan Pamplona, Cagayan 1,092 500,000.00
Cagayan Sanchez-Mira, Cagayan 2,038 500,000.00
Cagayan Santa Ana, Cagayan 186 100,000.00
Cagayan Santa Praxedes, Cagayan 159 100,000.00
Cagayan Santa Teresita, Cagayan 495 100,000.00
Apayao Flora, Apayao 215 100,000.00
Apayao Luna, Apayao 106 100,000.00
Apayao Santa Marcela, Apayao 176 100,000.00
Occidental Mamburao, Occidental 37 100,000.00
Mindoro Mindoro
Occidental Rizal, Occidental Mindoro 69 100,000.00
Mindoro
Occidental Paluan, Occidental Mindoro 65 100,000.00
Mindoro
Occidental Sta. Cruz, Occidental 162 100,000.00
Mindoro Mindoro
Occidental Sablayan, Occidental 33 100,000.00
Mindoro Mindoro
Cagayan Baggao, Cagayan 10 100,000.00
Cagayan Ballesteros, Cagayan 40 100,000.00
Cagayan Gonzaga, Cagayan 18 100,000.00
Cagayan Gattaran, Cagayan 94 100,000.00
Cagayan Pefablanca, Cagayan 22 100,000.00
Cagayan Solana, Cagayan 88 100,000.00
Cagayan Calayan, Cagayan 119 100,000.00
Cagayan Rizal, Cagayan 563 100,000.00
Cagayan Buguey, Cagayan 1 100,000.00
Cagayan Iguig, Cagayan 2 100,000.00
Apayao Conner, Apayao 107 100,000.00
Apayao Kabugao, Apayao 471 100,000.00
Apayao Pudtol, Apayao 1,158 500,000.00
Apayao Calanasan, Apayao 3,730 500,000.00
December
Albay Albay (Various Municipalities) 57,694 9,500,000.00
Sorsogon Sorsogon (Various 31,793 6,200,000.00
Municipalities)
Camarines Sur | Camarines Sur (Various 25,061 6,500,000.00
Municipalities)
Catanduanes Catanduanes (Various 6,727 1,900,000.00
Municipalities)
Masbate Masbate (Various 13,456 3,400,000.00

Municipalities)
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Quezon Province of Quezon 10,748 1,500,000.00
Eastern Samar | Province of Eastern Samar 8,550 1,000,000.00
Northern Samar | Province of Northern Samar 47,781 5,000,000.00
Western Samar | Province of Western Samar 2,046 1,000,000.00
Except Calbayog City
Camarines Province of Camarines Norte 5,238 1,000,000.00
Norte
Aurora Province of Aurora 1,487 500,000.00
Bataan Province of Bataan 699 100,000.00
Bulacan Province of Bulacan 69 100,000.00
Pampanga Province of Pampanga 153 100,000.00
Cavite Province of Cavite 2,213 500,000.00
Oriental Province of Oriental Mindoro 21,472 2,500,000.00
Mindoro
Cagayan Cagayan (Various 35,983 5,900,000.00
Municipalities)
Isabela Isabela (Various 18,127 4,500,000.00
Municipalities)
Kalinga Pinukpuk, Kalinga 67 100,000.00
Apayao Apayao (Various 825 500,000.00
Municipalities)
Cebu City of Bogo, Cebu 14 1,000,000.00
Cebu City of Danao, Cebu 153 1,000,000.00
Cebu Daanbantayan, Cebu 20 1,000,000.00
Cebu San Francisco, Cebu 8,886 1,000,000.00
Cebu Madridejos, Cebu 44 1,000,000.00
Eastern Samar | Province of Eastern Samar 46,971 2,000,000.00
lloilo Province of lloilo 67,844 2,000,000.00
Capiz Province of Capiz 71,858 2,000,000.00
Biliran Province of Biliran 32,091 2,000,000.00
Samar City of Tacloban, Samar 25,176 2,000,000.00
Aklan Municipality Of Malay, Aklan 64,560 1,000,000.00
Sorsogon Bulan, Sorsogon 7,002 500,000.00
Samar Basey, Western Samar 17,894 2,000,000.00
Biliran Caibiran, Biliran 5,388 200,000.00
Total 733,198 P83,600,000.00
Earthquake

The country has also not been spared by earthquakes for 2019; hence, PCSO has
been ready to assist the affected families staying in the areas which experienced
egrthquakes. For 2019, PCSO helped 67,146 Filipinos affected by earthquakes, in
which the agency released P38,500,000.00.

The table below shows the list of areas which PCSO helped in terms of calamity
assistance for earthquake:

Province

City/ Municipality

No. Of
Beneficiaries

Amount
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April
Zambales Province of Zambales 250 1,500,000.00
Pampanga Province of Pampanga 5,959 5,000,000.00
July
Batanes | Itbayat, Batanes | 1,025 | 5,000,000.00
November
North Cotabato Kidapawan, North Cotabato 2,099 1,000,000.00
North Cotabato Magpet, North Cotabato 2,024 1,000,000.00
North Cotabato Makilala, North Cotabato 20,704 3,000,000.00
North Cotabato Tulunan, North Cotabato 3,659 1,000,000.00
Davao Del Sur Digos City, Davao Del Sur 1,120 1,000,000.00
Davao Del Sur Bansalan, Davao Del Sur 1,185 1,000,000.00
Davao Del Sur Magsaysay, Davao Del Sur 3,215 1,000,000.00
Davao Del Sur Matanao, Davao Del Sur 1,309 1,000,000.00
December
North Cotabato M'lang North Cotabato 2,099 1,000,000.00
Davao Del Sur Hagonoy, Davao Del Sur 2,706 5,000,000.00
Davao Del Sur Kiblawan, Davao Del Sur 2,898 1,000,000.00
Davao Del Sur Matanao, Davao Del Sur 9,473 5,000,000.00
Davao Del Sur Padada, Davao Del Sur 7,421 5,000,000.00
Total 67,146 38,500,000.00
Fire

PCSO has also been prepared to assist families affected by fire. From January 1 to
December 31, 2019, PCSO released P29.97 Million Pesos for 17,310 Filipinos who
were affected by fire incidents. The breakdown of beneficiaries is as follows:

. . T No. Of
Province City/ Municipality Beneficiaries Amount
January
NCR Brgy. Manresa Dagot, Mauban 615 P922,500.00
Sts. Corner Biak Na Bato,
Quezon City
NCR St. Mary's St. Daang Batang 61 91,500.00
Brgy. Moonwalk, Parafiaque City
NCR Brgy. 649 Bagong Lupa 120 180,000.00
(Baseco) Port Area, Manila
NCR Brgy. Pulang Lupa 1, Las Pifias 134 201,000.00
City
February
NCR Block 503 Brgy. Talayan, 250 375,000.00
Quezon City
NCR Brgy. Marcelo, Parafiaque City 91 136,500.00
Rizal Brgy. Sto. Domingo Cainta, Rizal 1,016 1,524,000.00
NCR Borromeo St. Cor. Alcoy St. 240 360,000.00
Brgy. Pag-Asa, Quezon City
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NCR 490-496 Road 2 Brgy. 193 Zone 27 40,500.00
20, Pasay City

Davao Brgy. Central City Of Mati, 79 118,500.00

Oriental Davao Oriental

Albay Purok 2nd Purok 3 Of Brgy. 28, 134 201,000.00
Victory Village, North Legazpi
City, Albay

Rizal Brgy. San Andres Cainta, Rizal 43 64,500.00

Laguna Brgy. San Antonio San Pedro, 69 103,500.00
Laguna

Rizal Brgy. Guitnang Bayan 2 San 31 46,500.00
Mateo, Rizal

NCR Welfareville Compound Brgy. 756 1,134,000.00
Addition Hills, Mandaluyong City

Batangas | Brgy. Bungahan, Lian Batangas 13 19,500.00

Cavite Brgy. Talaba li Bacoor, Cavite 187 280,500.00

NCR Saint Frances Maricaban Brgy. 31 46,500.00
178, Pasay City

March

NCR Sitio San Roque Brgy. San 165 247,500.00
Isidro, Parafiaque City

NCR Balon Pier 2 Gate 1 Gate 3 584 876,000.00
Parola Tondo Manila Brgy. 20
Zone 2 District 1, Manila

NCR Brgy. South Cembo, Makati City 23 34,500.00

Bulacan Smokey Mountain Paliwas 140 210,000.00
Obando, Bulacan

NCR Santiago West Riverside Brgy. 1,000 1,500,000.00
San Antonio, Quezon City

NCR Sitio Pajo Brgy Baesa, Quezon 300 450,000.00
City

NCR Francisco Compound M. Lozada 43 64,500.00
St. Brgy. Sto. Rosario Kanluran,
Pateros , Mm

NCR Brgy. 155 Zone 14 District 2 200 300,000.00
Tondo, Manila

NCR Blk. 5 205 E. Rodriguez Sr. 750 1,125,000.00
Avenue, Brgy. Damayan Lagi,
Quezon City

NCR Brgy. General T. De Leon, 93 139,500.00
Valenzuela City

April

NCR Mascardo St. Brgy. Bangkal, 30 45,000.00
Makati City

NCR 75th Avenue Brgy. San Roque, 33 49,500.00
Quezon City

NCR 487, 483 And 463 Streets 127 190,500.00

Pescador 2 St. Brgy. Nbbn,
Navotas City
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Batangas | Purok 6&7 Brgy. Sta. Clara, 431 646,500.00
Batangas City

Negros Brgy. 4 Victorias City, Negros 18 27,000.00

Occidental | Occidental

Negros Purok Kabulakan 2 Brgy. 26 39,000.00

Occidental | Singcang Airport, Bacolod City,
Negros Occidental

Palawan Caabay Compound Fundador 31 46,500.00
Road, Brgy. San Miguel Puerto
Princesa City, Palawan

Bataan Brgy. Capunitan, Orion, Bataan 1,018 1,527,000.00

May

NCR Ambuklao Mendez Road, 576 864,000.00
Barangay Baesa, Qc

NCR Herrera Street, Brgy. Ibaba, 270 405,000.00
Malabon City

NCR Brgy. 49 District 2 Caloocan City 101 151,500.00

Palawan Brgy. Model, Puerto Princesa 38 57,000.00
City

Laguna Olivarez Compound, Olivarez 137 205,500.00
Homes South, Brgy. Santo
Tomas Bifian, Laguna

NCR Mapagkumbaba Extension Pook 31 46,500.00
Malinis, Barangay Up Campus,
Quezon City

June

lligan Purok Silangan, Brgy. Ubaldo 194 291,000.00
Laya, lligan City

Cebu Sitio Puntod & Huyong Huyong, 148 222,000.00
Brgy. Mambaling, Cebu City

Masbate Purok 1, Brgy. Nursery, Masbate 42 63,000.00
City

Cebu Brgy. Carreta, Cebu City 194 291,000.00

Western Brgy. Nijaga, Calbayog City, 183 274,500.00

Samar Western Samar

NCR 17 lligan St., Brgy. Paltok, 154 231,000.00
Quezon City

NCR Telecom Compound, Tampoy 2 , 85 127,500.00
Brgy.Marulas, Valenzuela City

NCR 120 Don Vicente St., Brgy. Holy 93 139,500.00
Spirit, Qc

Bacolod Purok Kagaykay Brgy. 2 Bacolod 253 379,500.00
City

Quezon Brgy. Ibabang Dupay, Red V 42 63,000.00
Lucena City

NCR Phase 1, llugin St. Brgy. 23 34,500.00
Pinagbuhatan, Pasig City

NCR 237 Jp Rizal, Brgy. San Roque, 49 73,500.00

(Murphy) Qc
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July

Cavite Brgy. Talaba 7 Bacoor, Cavite 290 435,000.00

NCR 8th Cor 7th Street Brgy 183 28 42,000.00
Villamor Pasay City

NCR 032 Lanzones St., Brgy. Payatas 8 12,000.00
B, Qc

NCR Constancia St. Brgy. Olympia, 39 58,500.00
Makati City

Cavite R. Samonte St., Brgy. 56- 16 24,000.00
Labanos San Roque, Cavite City

NCR Brgy. 39 Zone 3 District 1 Tondo, 66 99,000.00
Manila

NCR 986 A Bonifacio Barangay 41 61,500.00
Balingasa, Qc

Misamis Zone 1,2&3 Park Mulmac, Brgy. 99 148,500.00

Oriental Macabalan, Cagayan De Oro
City, Cagayan De Oro

NCR 29 Kapigilan Street, Brgy. Dofa 144 216,000.00
Imelda District 4, Quezon City

Cebu Sitio Tacan, Brgy. Ibo, Lapu- 380 570,000.00
Lapu City, Cebu

August

General Purok Chico, Mariano Quimco 28 42,000.00

Santos Street, Brgy. Poblacion,
Kidapawan City

NCR 64 Orange Road, Brgy. Potrero, 37 55,500.00
Malabon City

NCR Pampano St. Brgy. Longos, 14 21,000.00
Malabon City

Cebu Barangay Poblacion Carmen, 6 9,000.00
Cebu

September

Laguna Purok 3,Garcia St., Nueva San 21 31,500.00
Pedro, Laguna

NCR Cristobal St., Brgy. 662, Paco, 13 19,500.00
Manila

NCR 560 H. Lopez Blvd., Brgy. 147, 30 45,000.00
Zone 13, District 2, Tondo
Manila

NCR 192 Rosal St. Brgy. Old Capitol 8 12,000.00
Site, Quezon City

NCR Masaya Interior Brgy. Old 80 120,000.00
Capitol Site, Quezon City

NCR Chua Compound, Brgy. Pulang 141 211,500.00
Lupa Uno, Las Pinas City

NCR Brgy. 660 Zone 71-1018-1026 149 223,500.00
Silvia St. Ermita, Manila

NCR Brgy.Tangos North, Erc Navotas 36 54,000.00

City
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October

NCR Brgy. 195 Sunvalley Naia, Pasay 104 156,000.00
City District 1

NCR 14 Negros St. Brgy. Sto. Cristo 24 36,000.00
Bago Bantay, Quezon City

NCR Barangay San Martin De Porres, 26 39,000.00
Quezon City

NCR Dagonoy Iridium St. Barangay 49 73,500.00
779 Zone 85 Sta. Ana, Manila

NCR Maunlad St. Phase 4 & Mabuhay 44 66,000.00
St. Phase 3 Barangay Caa Bf
International, Las Pifas City

NCR Leo St. Brgy 569 Zone 56, 42 63,000.00
Sampaloc Manila

NCR Satima Upper, Brgy. Talon Dos, 17 25,500.00
Las Pifas City

NCR 35 Genoveva St. Brgy. Gulod 27 40,500.00
Novaliches, Quezon City

Laguna Brgy. San Antonio San Pedro 168 252,000.00
City, Laguna

NCR Brgy. Nbbn, Navotas Fish Port 796 1,194,000.00
Complex , Navotas City

NCR Brgy. 8, Tupda Village Cor. 9 13,500.00
Julian Felipe St., Caloocan City

NCR Quiricada St. And Alvarez St. 387 580,500.00
Brgy. 334 Sta. Cruz, Manila

Misamis Brgy. Tinago, Ozamiz City, 35 52,500.00

Occidental | Misamis Occidental

November

NCR Kalamansi St., Brgy. Cembo, 23 34,500.00
Makati City

NCR Evangelista Edsa, Brgy. 16 24,000.00
Bangkal, Makati City

NCR Gonzales St., Brgy. 69, 48 72,000.00
Caloocan City

NCR Zamora St., Barangay 57, 69 103,500.00
Tondo, Manila

NCR Zan Zivar St., Brgy. San Isidro, 151 226,500.00
Makati City

NCR 70c, Area 5, Purok 2, Victory 352 528,000.00
Ave., Brgy. Tatalon, Quezon City

December

NCR Brgy. Addition Hills, 1,315 1,972,500.00
Mandaluyong City

NCR Syvel Compd. & Balsancat, E. 112 168,000.00
Santos St., Brgy. Pinagbuhatan,
Pasig City

NCR Leveriza St., Brgy. 717 Malate, 40 60,000.00

Manila
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NCR Leveriza St., Brgy. 718 Zone 78 260 390,000.00
Malate, Manila
Total 17,310 P25,965,000.00
Other

PCSO also donated P10,000,000.00 to the Philippine Red Cross to aid the latter in its
disaster and relief operations during calamities.

Integrated Health for Overall Productivity and Empowerment (I-HOPE)

The I-HOPE program is designed to provide the poorest provinces in the country with
access to the agency’s charity programs and services, in keeping with the agency’s
commitment with the Governance Commission on GOCCs (GCG) for 2016 onwards.
Consultation was made with the National Anti-Poverty Commission (NAPC) in
identifying priority provinces based on their data on the poorest provinces. The
program covers the following undertakings:

Financial assistance for the procurement of medicines
Financial assistance for the procurement of medical equipment
Donation of Primary Healthcare Capability package for Rural Health Units

(RHUS)

For CY 2019, PCSO approved the assistance amounting to P110,348,874.00 for the
following hospitals:

Province/ , . Approved
No. Medical Facility Medical Equipment AF\)r?\ount
1 Sulu Provincial Hospital = Mobile X-ray machine P7,703,000.00
(Jolo, Sulu) = Mechanical Ventilator & ICU
equipment
2 | Saranggani Provincial Various radiology equipment: 48,414,937.00
Hospital =  500mA X-ray machine with
(Alabel, Sarangani) fluoroscopy and automatic
processor
= 300mA x-ray machine
(mobile, c-arm)
» Dental x-ray machine
= -MRI and 64-slice CT scan
Color
3 | Sultan Kudarat Provincial = 1-300mA Mobile x-ray 48,414,937.00
Hospital = 16-slice Ct scan
(Isulan, Sultan Kudarat) = & other OR equipment
4 | Datu Halun Sakilan Various OR and orthopedic 5,816,000.00
Memorial Hospital equipment
(Mapun, Tawi-Tawi)
Total P110,348,874.00
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Medical Transport Vehicle Donation Program
(formerly known as the Ambulance Donation Program)

PCSO also provides ambulances to provinces, cities and municipalities in the
Philippines for the transport of patients to nearest hospitals in their localities.

From January 1 to December 31, 2019, PCSO granted 42 requests for ambulances
amounting to P105,660,000.00. The table below shows the list of beneficiaries which
received ambulances for 2019:

No. Hospital Region Province Municipality
1 | Mariano Marcos Memorial Hospital I llocos Norte Batac
and Medical Center
2 | llocos Training and Regional I La Union San Fernando
Medical Center City
3 | Region | Medical Center I Pangasinan Dagupan City
4 | Cagayan Valley Medical Center Il Cagayan Tugugarao City
5 | Dr. Paulino J. Garcia Memorial I Nueva Ecija Cabanatuan
Research and Medical Center City
6 | Jose B. Lingad memorial Regional I Pampanga San Fernando
Hospital City
7 | Batangas Medical Center IV-A | Batangas Batangas City
8 | Bicol Regional Training and Vv Albay Legazpi City
Teaching Hospital
9 | Bicol Medical Center V Camarines Naga City
Sur
10 | Western Visayas Medical Center VI lloilo lloilo City
11 | Corazon Locsin Montelibano \ Negros Bacolod City
Memorial Regional Hospital Occidental
12 | Vicente Sotto Memorial Medical Wil Cebu Cebu City
Center
13 | Eastern Visayas Regional Medical VIii Leyte Tacloban City
Center
14 | Zamboanga City Medical Center IX Zamboanga Zamboanga City
15 | Northern Mindanao Medical X Cagayan de Cagayan de Oro
Center Oro City
16 | Davao Regional Medical Center XI Davao del Tagum City
Norte
17 | Southern Philippines Medical Xl Davao del Sur | Davao City
Center
18 | Cotabato Regional and Medical XIl Maguindanao | Cotobato City
Center
19 | Baguio General Hospital CAR | Benguet Baguio City
20 | Metropolitan Manila Development NCR | Metro Manila | Makati City
Authority
21 | National Center for Mental Health NCR | Metro Manila | Mandaluyong
City
22 | Dr. Jose Fabella Memorial NCR | Metro Manila | Manila

Hospital
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23 | Jose Reyes Memorial Medical NCR | Metro Manila | Manila
Center

24 | San Lazaro Hospital NCR | Metro Manila | Manila

25 | Tondo Medical Center NCR | Metro Manila | Manila

26 | Presidential Security Group NCR | Metro Manila | Manila City

27 | Presidential Security Group NCR | Metro Manila | Manila City

28 | Presidential Security Group NCR | Metro Manila | Manila City

29 | Amang Rodriguez Medical Center NCR | Metro Manila | Marikina City

30 | Research Institute for Tropical NCR | Metro Manila | Muntinlupa City
Medicine

31 | Rizal Medical Center NCR | Metro Manila | Pasig City

32 | East Avenue Medical Center NCR | Metro Manila | Quezon City

33 | National Children's Hospital NCR | Metro Manila | Quezon City

34 | Philippine Orthopedic Center NCR | Metro Manila | Quezon City

35 | Quirino Memorial Medical Center NCR | Metro Manila | Quezon City

36 | Lung Center of the Philippines NCR | Metro Manila | Quezon City

37 | National Kidney and Transplant NCR | Metro Manila | Quezon City
Institute

38 | Philippine Children's Medical NCR | Metro Manila | Quezon City
Center

39 | Philippine Heart Center NCR | Metro Manila | Quezon City

40 | Armed Forces of the Philippines NCR | Metro Manila | Quezon City
Joint Task Force NCR

41 | Philippine National Police General NCR | Metro Manila | Quezon City
Hospital

42 | Valenzuela Medical Center NCR | Metro Manila | Valenzuela City

AFP/PNP Health Facilities/Capability-building Project

The project is a collaboration among PCSO, the Armed Forces of the Philippines
(AFP) and the Philippine National Police (PNP), which is intended to improve the
capabilities of our military and police medical facilities for them to provide quality health
care services.

In 2019, PCSO released a total of P85,946,975.00 for eight (8) health facilities of AFP
and PNP. The following table shows the list of AFP/PNP hospitals which benefitted
from the program:

0. AFP/PNP Hospital Amount
Army General Hospital P3,834,300.00
Camp Gen. Mateo Capinpin Station Hospital 3,166,900.00
Camp Major Cesar Sang-an Station Hospital 6,691,875.00

19,440,000.00
19,440,000.00
28,880,000.00
2,243,900.00
2,250,000.00
P85,946,975.00

Basa Air Base Hospital

Air Force General Hospital

Camp General Emilio Aguinaldo Station Hospital
Presidential Security Group Station Hospital

N
1
2
3
4 Air Force City Hospital
5
6
7
8
T
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Aside from the released amount of assistance, PCSO approved a total of P118 Million
Pesos for 12 AFP/PNP hospitals under the project for CY 2019. The table below
shows the list of approved assistance for the following hospitals:

. . Approved
No. Hospital/ Medl_c_al Equipment Amount of
Treatment Facility )
Assistance
1 | Camp Elias Angeles 300mA X-ray Machine (Mobile) P4,000,000.00
Station Hospital, Pili,
Camarines Sur,
2 | Camp General Macario 300mA X-ray Machine (Mobile) 4,000,000.00
Peralta Jr. Station
Hospital, Jamindan, Capiz
3 | Camp Edilberto 300mA X-ray Machine (Mobile) 4,000,000.00
Evangelista Station
Hospital, Cagayan de Oro
Cty
4 | Camp Melchor dela Cruz 300mA X-ray Machine (Mobile) 4,000,000.00
Station Hospital, Gamu,
Isabela
5 | Camp BGen Gonzalo 300mA X-ray Machine (Mobile) 4,000,000.00
Siongco Station Hospital,
Dinaig, Maguindanao
6 | Fort Magsaysay Army 300mA X-ray Machine (Mobile) 4,000,000.00
Station Hospital, Nueva
Ecija
7 | Camp Vicente Lukban 300mA X-ray Machine (Mobile) 4,000,000.00
Station Hospital,
Catbalogan City, Samar
8 | BGen Benito N Ebuen Air | 800mA X-ray Machine (dual x- 20,000,000.00
Base Hospital, Lapu Lapu | ray tube,
City, Cebu radiographic/fluoroscopic
system with image intensifier)
9 | Camp General Artemio 800mA X-ray Machine (dual x- 20,000,000.00
Ricarte Staton Hospital, ray tube,
Puerto Princesa, Palawan | radiographic/fluoroscopic
system with image intensifier)
10 | Wallace Air Base Station X-Ray Machine (mobile, c-arm, 10,000,000.00
Medical Infirmary, San radio/fluoro)
Fernando, La Union
11 | Edwin Andrews Air Base 800mA X-ray Machine (dual x- 20,000,000.00
Hospital, Zamboanga City | ray tube,
radiographic/fluoroscopic
system with image intensifier)
12 | Major Danilo A Atienza Ar | 800mA X-ray Machine (dual x- 20,000,000.00
Base Hospital, Sangley ray tube,
Point, Cavite radiographic/fluoroscopic
system with image intensifier)
Total P118,000,000.00
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Procurement of Medical Equipment

PCSO also helps improve the capabilities of hospitals and medical treatment facilities
(MTFs) in providing quality health care services to Filipinos through the procurement
of medical equipment.

For CY 2019, PCSO granted P65,275,000.00 for the procurement of various medical
equipment of four (4) hospitals, as follows:

No. | Hospital | Amount

Released

1 Batangas Provincial Hospital P22,600,000.00

2 Luis Hora Regional Medical Center 13,875,000.00

3 Northern Cagayan Medical Center 10,000,000.00
Approved

4 | Bislig Provincial Hospital 18,800,000.00

Total 65,275,000.00

Endowment Fund

The Endowment Fund Program provides funding support directly to government
hospitals to augment the medical needs of patients admitted in the Charity
Section/Ward. Under the program, funds are downloaded directly to the health facility
to be utilized for a period of one (1) year from the release of the assistance, the amount
of which is based upon the DOH Hospital Classification, as follows:

DOH Classification Amount
Level | P1,000,000.00
Level Il P3,000,000.00
Level Il P5,000,000.00

For CY 2019, PCSO granted 15 requests for the program in which the agency released
P33,000,000.00. The list of beneficiaries for this program is found below:

No. Hospitals Amount
1 Gat Andres Bonifacio Memorial Medical Center 1,000,000.00
2 Butuan Medical Center 3,000,000.00
3 Bacnotan District Hospital 1,000,000.00
4 Balaoan District Hospital 1,000,000.00
5 Pangasinan Provincial Hospital 3,000,000.00
6 Agusan del Norte Provincial Hospital 1,000,000.00
7 PNP General Hospital 3,000,000.00
(Philippine National Police General Hospital)
8 Laoag City General Hospital 1,000,000.00
9 Magsaysay Memoarial District Hospital 1,000,000.00
10 Ospital ng Cabuyao 1,000,000.00
11 Northern Mindanao Medical Center (DOH) 5,000,000.00
12 Ospital Ning Capas 1,000,000.00
13 Camarines Norte Provincial Hospital 3,000,000.00
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14 Gen. Emilio Aguinaldo Memorial Hospital 5,000,000.00
15 Dr. Fernando B. Duran, Sr. Memorial Hospital 3,000,000.00
Total P33,000,000.00

Institutional Partnership Program

The program aims to augment the financial resources of institutions (government
organization and non-government organizations such orphanages, and halfway
houses for the elderly and the abandoned) engaged in welfare and charity services
with emphasis on medical and health needs of its beneficiaries.

Under this program, PCSO aided nine institutions where the agency released a total
of P7,428,900.00. The following are the institutions which benefitted from the said
program for 2019:

No. Beneficiaries Amount

1 | Orphanage of the Virgin of Guadalupe P876,000.00

2 | Western Samar Development Foundation, Inc. 985,500.00

3 | SOS Children’s Village 1,029,000.00

4 | Por Cristo Foundation, Inc. Home of the Abandoned Elderly 574,500.00

5 | Balay Silonganan Home For Street Children 328,500.00

6 | Gesu Eucaristico Children's Inc. 164,250.00

7 | St. Joseph Home For Special Children, Inc. 821,250.00

8 | Casa Dei Bambini San Giuseppe Sisters Of The Sacred 208,050.00
Heart

9 | Golden Acres-Haven for the Elderly 2,441,850.00
Total P7,428,900.00

Milk Feeding Program

This is a supplementary feeding program aimed to benefit nutritionally vulnerable
group of children aged 2-6 years old. Under a tripartite agreement among the PCSO,
the National Dairy Authority (NDA) and the Local Government Unit (LGU), the agency
provides the necessary funds while the NDA conducts the procurement of the qualified
supplier and implements the program. The LGU is tasked to organize the beneficiaries
and to provide support to the NDA in mobilization, implementation and monitoring.

For CY 2019, PCSO provided P468,480.00 for the children from the Municipality of
Oslob, Cebu.

Medicine Donation Program
This Medicine Donation Program provides augmentation in the form of medicines to
gualified government and non-governmental organizations for them to render effective

health care services.

From January 1 to December 31, 2019, PCSO released P5,197,218.27 worth of
medicines to 169 government and non-government organizations.

25



Out-Patient Services

This program is a direct provision of medical and dental services to the general public,
including the necessary medicines being prescribed by in-house doctors and dentists,
and dispensed by Pharmacy staff located at the Lung Center of the Philippines (LCP)
Extension Office in Quezon City.

For CY 2019, PCSO assisted 16,927 patients in which the agency allocated
P3,081,917.35.

Medical and Dental Mission Program

PCSO’s Medical and Dental Mission Program provides free medical/dental
consultation and procedures including medicines, in partnership with the Local
Government Units, non-government agencies, civic groups, religious organizations
and other government agencies. In addition to logistic support, requesting agencies
are required to provide their own doctors, dentists and nurses to complement PCSO’s
medical and dental team.

In 2019, a total of 12,748 patients benefitted from the program, where they received
P1,145,223.28 worth of medical/dental consultation and procedures including
medicines.

Employees Consultation and Management Services

The PCSO Medical Services Department also attends to PCSO officials, employees,
and their dependents, and retirees through the Employees’ Clinic both at the LCP
Extension Office and Head Office, Conservatory Building.

For CY 2019, PCSO granted P649,924.57 for 30,485 requests from PCSO officials,
employees and their dependents, and retirees.

STL Shares

For CY 2019, PCSO provided P91,439,956.27 as STL Shares for cities and
municipalities, while the Provincial government received a total of P75,338,725.78 as
STL shares. The table below shows the breakdwon of STL shares per area:

: L Provincial
Area STL City/Municipality Government
NCR 149,205,865.00 746,029.33 711,155.71
NCL 6,997,168,816.00 34,985,844.08 | 27,953,601.52
STBR 4,862,289,692.49 24,311,448.46 | 19,728,025.79
Visayas 3,563,799,374.20 17,818,996.87 | 15,224,255.96
Mindanao 2,715,527,506.00 13,577,637.53 | 11,721,686.82
Total 18,287,991,253.69 91,439,956.27 | 75,338,725.78
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Taxes Paid

For CY 2019, PCSO paid a total of P13,459,858,699.47 to the Bureau of Internal
Revenue (BIR) as taxes for the National Government. The list of taxes paid by PCSO
is as follows:

2019
P1,676,354,340.65
542,269,859.51
246,996,069.11
8,801,074,746.95
46,786,962.35
2,146,376,720.90
P13,459,858,699.47

Type of Tax
Final Income Taxes Withheld
Creditable Income Taxes Withheld (Expanded)
Value Added Tax And Other Percentage Taxes Withheld
Documentary Stamp Tax Declaration/Return
Taxes Withheld on Compensation
Corporate Income Tax
Total

Mandatory Contributions

From January 1 to December 31, 2019, PCSO released a total of P917,562,052.56 as
mandatory contributions to various government agencies, in compliance with various
laws and issuances. The table below shows the list of beneficiaries for PCSO’s

mandatory contributions (arrears and current) for 2019:

Current?!
RA /EO Beneficiary Particulars 2019
1 |RA 7722 | Commission on 1% of Gross Sales 213,587,295.00
Higher Education
2 | RA 9165 | Dangerous Drug | 10% of unclaimed prizes 40,908,014.20
Board (DDB) but not less than 12 Million
3 | RA 6847 | Philippine Sports | Six draws per annum 2,235,092.35
Commission based on lotto 6 digit
4 | EO No. Local 2% (Municipalities) and 5% 400,521,079.18
357, Government (Cities) of the Charity Fund
357-A Units of Lotto Sales
5 | RA 3867 | Philippine Red Six draws per annum 429,030.36
Cross based on lotto 6 digit
6 |RA Philippine Red Six draws per annum 338,080.32
10072 Cross based on lotto 6 digit
7 | RA620 | Girl Scout of the | Six draws per annum 448,556.84
Philippines based on lotto 6 digit
8 | RA 4564 | National Council | Six draws per annum 302,817.35
on Disability based on lotto 6 digit
Affairs
9 | CA595 | Boy Scoutofthe | Sixdraws per annum 526,380.58
Philippines based on lotto 6 digit
10 | RA 4703 | Quezon Institute | Six draws per annum 370,623.64
based on lotto 6 digit
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11 | RA 4621 | Nutrition Six draws per annum 449,425.28
Foundation of the | based on lotto 6 digit
Philippines
Total Current 660,116,395.10
Arrears?
. Payments Made
RA/EO Beneficiary in 2019
1 | RA 8175 | Philippine Crop Insurance Corporation (PCIC) 42,045,657.46
2 |EO 201 | SARS Awarenes Prevention 215,400,000.00
Total Arrears 257,445,657.46
Grand Total P917,562,052.56

ithe remittance schedule is based on the Republic Acts and Executive Orders; a total of
P323,269,124.09 was paid to various agencies (CHED, PSC, LGUs, and NCDA) in January 2020
2the remittance schedule is based on the 2019 Financial Roadmap as per GCG

Horse Races

As part of PCSO’s mandate of holding horse races, PCSO conducted seven (7)
horse races from January 1 to December 31, 2019, as follows:

Date Event Venue Prize
February |PCSO Special Maiden |Metro Manila Turf Club,|1st P800,000.00
23 Race Inc., Malvar, Batangas [2nd P250,000.00
/ MMTCI 3rd P150,000.00
Breeder P75,000.00
March 23 |PCSO Special Maiden |San Lazaro Leisure & |[1st P800,000.00
Race (3Y/O Open) Business Park, 2nd P250,000.00
Carmona, Cavite / 3rd P150,000.00
MJCI Breeder P75,000.00
April 27 PCSO Special Maiden [Metro Manila Turf Club,|1st P800,000.00
Race Inc., Malvar, Batangas [2nd P250,000.00
/ MMTCI 3rd P150,000.00
Breeder P75,000.00
May 25 PCSO Special Maiden |San Lazaro Leisure 1st P800,000.00
Race and Business Park, 2nd P250,000.00
Carmona, Cavite / 3rd P150,000.00
MJCI Breeder P75,000.00
June 22  |PCSO Special Maiden [Santa Ana Park, 1st P800,000.00
Race (3Y/O Open) Saddle and Clubs 2nd P250,000.00
Leisure Park, Naic, 3rd P150,000.00
Cavite / PRCI Breeder P75,000.00
July 13 PCSO Special Maiden [Santa Ana Park, 1st P800,000.00
Race (2Y/O Open) Saddle and Clubs 2nd P250,000.00
Leisure Park, Naic, 3rd P150,000.00
Cavite / PRCI Breeder P75,000.00
December PCSO 47t 1st P3,000,000.00
22 Presidential Gold Cup 2nd P1,000,000.00
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San Lazaro Leisure &
Business Park,
Carmona, Cavite/ MJCI

3rd P500,000.00
4th P300,000.00
Breeder P200,000.00

ADMINISTRATIVE ACCOMPLISHMENTS

Opening of Branch Offices

For 2019, PCSO opened additional two branches in Apayao and Dinagat Island. As of
December 31, 2019, PCSO has already 67 branch offices nationwide. The following

are the branch offices of PCSO:

Northern and Central Luzon (NCL)

Isabela

Pangasinan

Tarlac

Nueva Ecija

Pampanga

Bataan

Bulacan

Cagayan

OO N0 |WIN|F-

Zambales

10 | Benguet (Baguio)

11 | La Union

12 | llocos Norte

13 | Nueva Vizcaya

14 | Mt. Province

15 | llocos Sur

16 | Kalinga

17 | Baler, Aurora
18 | Ifugao

19 | Apayao
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Southern Tagalog and Bicol Region (STBR)

20 | Rizal

21 | Laguna
22 | Batangas
23 | Cavite

24 | Quezon (Lucena)

25 | Camarines Sur

26 | Albay (Legazpi)

27 | Palawan

28 | Oriental Mindoro

29 | Camarines Norte

30 | Sorsogon

31 | Marinduque

32 | Occidental Mindoro

33 | Masbate
34 | Romblon
35 | Catanduanes
Visayas
36 | Cebu
37 | lloilo
38 | Leyte (Tacloban)
39 | Bohol

40 | Western Samar (Calbayog)

41 | Negros Occidental (Bacolod)

42 | Negros Oriental

43 | Capiz

44 | Aklan

45 | Northern Samar
46 | Antique

47 | Southern Leyte
48 | Biliran

49 | Eastern Samar

50 | Guimaras

Mindanao

51 | Agusan del Norte

52 | Misamis Oriental

53 | Davao del Sur

54 | Zamboanga del Sur

55 | South Cotabato (Gen San)

56 | Bukidnon

57 | Lanao del Norte

58 | Surigao del Norte

59 | Zamboanga del Norte

60 | Misamis Occidental (Ozamis)

61 | North Cotabato

62 | Zamboanga Sibugay

63 | Davao del Norte

64 | Davao Oriental
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65 | Agusan del Sur
66 | Surigao del Sur
67 | Dinagat Islands

*Sultan Kudarat and Maguindanao branch offices were temporarily closed due to lack
of office space and lack of personnel respectively.

Authorized STL Agents
As of December 31, 2019, there are 59 operational Authorized STL Agents (ASAS)

nationwide which conduct Small Town Lottery draws. The table below shows the
breakdwon of STL ASAs per area:

Area No. of ASAs
National Capital Region 1
Northern and Central Luzon 19
Southern Tagalog and Bicol Region 8
Visayas 11
Mindanao 20
TOTAL 59

Jackpot Winners

From January 1 to December 31, 2019, 47 lucky lotto millionaires won jackpot prizes
from its Lotto 6/42, Mega Lotto 6/45, Super Lotto 6/49, Grand Lotto 6/55. And Ultra
Lotto 6/58 games, in which the agency granted P2.44 Billion Pesos. The table below
shows the breakdown of jackpot winners and amount of jackpot prizes per game for
CY 2019:

Lotto Game No. o_f Jackpot Amount o_f Jackpot
Winners Prize
Lotto 6/42 14 453,751,918.40
Mega Lotto 6/45 15 454,788,350.00
Super Lotto 6/49 9 432,852,627.00
Grand Lotto 6/55 4 622,006,623.60
Ultra Lotto 6/58 5 474,569,011.80
Total 47 2,437,968,530.80

PCSO Lotto and Keno Agents

As of December 31, 2019, PCSO has a total of 8,505 PCSO Lotto and Keno Agents—

8,505 Lotto Agents and 1,772 Keno Agents.

Area No. of Lotto | No. of Keno
Outlets Outlets
National Capital Region (NCR) 2,030 638
Northern and Central Luzon (NCL) 1,185 283
Southern Tagalog and Bicol Region (STBR) 1,673 461
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Visayas 2,052 270

Mindanao 1,565 120

Total 8,505 1,772

Seminars/Workshops/Fora

PCSO ensures that its employees remain competent to guarantee the delivery of
efficient, fast, and quality services to the public through the conduct of the following
seminars, workshops and/or fora.

From January 1 to December 31, 2019, PCSO conducted the following seminars,
workshops, and fora:

BIR Tax Information Forum for PCSO Authorized Small Town Lottery Agents
(ASAs) on March 5, 2019, at the National Training Center Auditorium, BIR
Naitonal Office, Quezon City

PCSO Media Forum entitled “Sama-samang Talakayan at Linawan” on January
29, 2019, at the Wack-wack Country Club, Mandaluyong City

Orientation on the Conduct of Investigation on Disciplinary Administrative
Cases on January 24-25, 2019, at the PCSO Head Office, Sun Plaza Building,
Mandaluyong City

PCSO GAD Focal Point System Harmonized Gender and Development
Guidelines (HGDG) Assessment for the PCSO Mapagkalinga Center on
February 19-21 and 26-27, 2019, at the Legend Villas, Mandaluyogn City
Joint HGDG Assessment for the PCSO Mapagkalinga Project with Davao
Regional Medical Center (DRMC) and Southern Philippines Medical Center
(SPMC) on March 7-8, 2019, at the Marco Polo Hotel, Davao City

Conducted the following Quality Management Seminars:

ISO 2019 Planning Workshop (January 25, 2019)

ISO Documentation Seminar (March 20, 2019)

Internal Quality Audit Report Writing Seminar/Workshop (March 25-26, 2019)
ISO Risk Management Seminar on April 25, 2019

Driving Positive Results thru Exemplary Leadership on April 25 to 26, 2019
Marketing Plan: Synergy and Strategy Seminar on May 22 to 23, 2019
Competency-based Job Description Writeshop (Batch 1) on June 13 to 14,
2019

PCSO Management Review on June 20, 2019

Strategic Business Communication: Communication for Change and Success
(Batch 1) on June 25 to 26, 2019

Positive Personality, Work Attitude, and Values Enhancement Program (PAVE)
on June 26 to 28, 2019

Competency-based Job Description Writing Workshop on July 11-12, 2019
2020 Corporate, Strategic, and QMS Planning Seminar/Workshop on August
1-2, 2019

Digital Workplace New Culture of Work with Microsoft 365 on August 23, 2019
Marketing Summit 2019: “Towards Successful Patronization of PCSO Gaming
Products” on September 3, 2019

Branch Operations Sector Planning Workshop on September 18-20, 2019
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Board Initiatives

For 2019, the PCSO Governing Board approved the following:

Adoption of Executive Order No. 70, s. 2018, in the implementation of various
programs and projects of the Agency

Opening of Branch Offices in Dinagat Island and Siquijor

Balik-Taya of P24 (from P20) for every ticket with 3 winning number
combination

Submission of technical documents of the proposed PCSO Corporate Center
to NEDA-ICC

Assistance to various flood-affected municipalities in Davae del Norte
Designation of authorized alternate signatories to expedite processing of
payments

Financial assistance for Bislig District Hospital in Surigao del Sur

Financial assistance for seven (7) Marine Officers

Financial assistance for the vicitms of bombings in Jolo, Sulu

Mapagkalinga Center Project in Mindanao proposed by the PCSO GFPS
Procurement of 45 units of Emergency Medical Services Vehicles (EMSVs)
Procurement of 300 Patient-Transport Vehicles (PTVS)

Renewal of partnership with Government Hospitals for the “At Source Ang
Processing” IMAP delivery scheme

Calamity assistance for Pampanga and Zambales

Calamity assistance for fire victims of various barangays nationwide
Endowment Fund for 52 Government Hospitals amounting to P132 Million
Financial assistance for the procurement of medical equipment of
hospitals/health facilities

Terms of Reference and ABC for the procurement of the PCSO Lottery System
(PLS)

PCSO Modernizing Infrastructure Project

Financial Assistance to various hospitals under the Medical Equipment
Donation program for Masbate Provincial Hospital, llo-ilo Provincial Hospital,
and Camarines Norte Provincial Hospital, among others

Calamity Assistance to fire victims of various barangays in Quezon City, Manila,
Marikina City, Caloocan City, Lapu-Lapu City, Batangas City, Palawan, Pasay
City, Bacolod City, Negros Occidental, Lucena City, Cagayan de Oro City,
Cebu. And Malabon City (55,500)

Calamity Assistance to Typhoon Ineng victims in llocos Norte
Recommendation to the Office of the President on the resumption of STL,
Keno, and Instant Sweepstakes Games

Renaming of Lotto, Digit, and STL Games to entice more players

ISO 9001:2015 ISO Certification

On February 18, 2019, PCSO received its ISO 9001:2015 Certificate with the following

scope:

Management of gaming operations (online Lottery Draw Prize Claims)
Provision of Online Lottery Data Management Services
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= Provision of Out-Patient Services Programs and Medical and Dental Mission
Services

2019 Freedom of Information (FOI) Awards

PCSO received the 1%t Runner-up Award for Government-owned and —controlled
Corporations (GOCC) during the Presdiential Communications Operations Office’s
(PCOO) FOI Awards on December 12, 2019, at the Manila Peninsula, Makati City.
The FOI Awards recognizes government offices and non-government organizations
which have made significant contributions to provide Filipino men and women their
right to access information on matters of public concerns.

PCSO Mapagkalinga Project

During the first quarter of 2019, the Board of Directors approved the PCSO
Mapagkalinga Project thru Board Resolution No. 0063, series 2019, which aims to
provide a multi-purpose building for watchers to Davao Regional Medical Center
(DRMC) and Southern Philippines Medical Center (SPMC). This project is a shift from
individual-based medical services to institutional-based medical services, considering
the recently passed Universal Health Care (UHC) Law.

8888 Hotline

In compliance with Executive Order No. 6, series 2016 which institutionalized the 8888
Citizen’s Complaint Hotline, PCSO has been efficiently implementing the 8888 hotline
for Filipinos who want to give their complaints. For 2019, PCSO answered 1,481 out
of 1,481 complaints received. The table below shows the quarterly breakdown of
complaints received and answered by PCSO:

Quarter Complaints Received Complaints Closed
18t 345 345
2nd 316 314
3 490 490
4th 330 330
Total for 1,481 1,481
2019

Online Feedback System

Aside from the 8888 hotline, PCSO has its online feedback system on its official
website (www.pcso.gov.ph) for those who want to message their concerns to PCSO.
For 2019, PCSO answered 425 complaints from the public.

Ipaalam Kay GM Hotline

In 2019, PCSO Vice-Chairperson and General Manager Royina M. Garma launched
the “Ipaalam Kay GM Hotline”, which allows Filipinos to directly send their comments,
suggestions, complaints, feedback, and commendations about PCSO products and
services to the agency through various medium.
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Through this hotline, Filipinos may contact the following:

Facebook
Call or text

Ipaalam Kay GM
0998-4068640 (Smart)
0956-9654381 (Globe)

Handog Pasasalamat sa Pamilyang Pilipino Project

From October 29, 2019 to December 20, 2019, PCSO lauched its “Handog
Pasasalamat sa Pamilyang Pilipino” segment in its PCSO Lottery Draw which airs
everyday on PTV 4 and on PCSOQO’s and PTV’s livestreaming channels on Facebook
and Youtube.

During the segment, PCSO invites five families from various areas to watch the live
lotto draws where they will bring home grocery items and cash prizes from different
sponsors such as Lotto and STL agents. The segment airs every Monday,
Wednesday, Friday, and Sunday, with actors/comedians Dennis Padilla and Gary Lim
as guest hosts.

JOB GENERATION

STL Employees, Sales Representatives, and Sales Supervisors

For 2019, PCSO generated a total of 265,137 jobs under its Small Town Lottery. The

following table shows the breakdown of organic STL employees, Sales
Representatives, and Sales Supervisors per area:
Organic Sales Sales Total Per
Area STL Representatives | Supervisors Area
Employees (Cobradores) (Caboes)
National Capital 156 3,626 260 4,042
Region
Northern and 6,905 111,682 7,748 126,335
Central Luzon
Southern 2,258 81,849 5,647 89,754
Tagalog and
Bicol Region
Visayas 828 28,982 928 30,738
Mindanao 669 11,543 2,056 14,268
Grand Total 10,816 237,682 16,639 265,137

35




Source: Reports submnitted by all PCSO offices/units to the Corporate Planning
Department

36



