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I. Introduction

This Accomplishment Report presents a comprehensive overview of the key
operational and administrative achievements of the Philippine Charity Sweepstakes Office
(PCSO) for the period spanning January 1 to March 31, 2025. It has been thoroughly
prepared in adherence to PCSO’s steadfast commitment to transparency and
accountability and is officially published under the agency’s Transparency Seal. This
initiative aligns with the provisions set forth in GCG Memorandum Circular No. 2012-07,
which establishes the Code of Corporate Governance for Government-Owned and
Controlled Corporations (GOCCs).

Il. About PCSO

Pursuant to Section 1, Republic Act No. 1169, as amended, the Philippine Charity
Sweepstakes Office shall be the principal government agency for raising and providing
funds for health programs, medical assistance and services, and charities of national
character and as such shall have the general powers conferred in Section 13 of Act No.
1049, as amended and shall have the authority:

A. To hold and conduct charity sweepstakes races, lotteries and other similar
activities, in such frequency and manner, as shall be determined, and subject to such
rules and regulations as shall be promulgated by the Board of Directors.

B. Subject to the approval of the Minister of Human Settlements, to engage in
health and welfare-related investments, programs, projects and activities which may be
profit-oriented, by itself or in collaboration, association or joint venture with any person,
association, company or entity, whether domestic or foreign, except for activities
mentioned in the preceding paragraph A, for purpose of providing for permanent and
continuing sources of funds for health programs, including the expansion of existing ones,
medical assistance and services, and/or charitable grants, provided, that such
investments will not compete with the private sector in areas where investments are
adequate, as may be determined by the National Economic Development Authority
(NEDA).

C. To undertake any other activity that will enhance its fund generation operations
and fund management capabilities, subject to the same limitations provided for in the
preceding paragraph.

Vision

The PCSO is the principal government agency committed to excellence in generating
sustainable funds for health programs and charities of national character through
responsible gaming towards a prosperous, inclusive, and resilient society.
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Mission

- We hold and conduct transparent and sustainable gaming activities; we continuously
innovate and improve our products and services.

« We provide equal access, timely, and responsive assistance to eligible recipients and
beneficiaries.

« We develop and train our people’s skills and environmental awareness towards
operational resilience.

- We establish strong partnerships with responsible agents and stakeholders.

Core Values
Patriotism | Integrity | Excellence | Spirituality | Compassion

Revenue Allocation

Section 6 of Republic Act No. 1169, otherwise known as the PCSO Charter, provides
that the net receipts (gross receipts less 2% printing cost), as shown in Figure 1, is
divided among three distinct funds: the Prize Fund at 55%, the Charity Fund at 30%, and
lastly, the Operating Fund at 15% of the net receipts (Figure 2).

The Prize Fund, which accounts for 55% of the net receipts, is used to pay prizes for
holders and sellers of winning tickets. Unclaimed prizes or balances in the Prize Fund
revert to and become part of the Charity Fund after one (1) year.

The Charity Fund, which is 30% of the net receipts, is used exclusively to finance and
support health programs, medical assistance and services, and/or charities of national
character.

The Operating Fund consists of 15% of net receipts and is used to support the
PCSO's day-to-day operating/maintenance and capital expenditures. Unutilized Operating
Fund at the end of the fiscal year becomes part of the Charity Fund.

PCSO Gross Receipts Allocation of Net Receipts
@ Printing Cost @ Net Receipts. @ Prize Fund @ Charity Fund
Printing Cost Operating Fund

2%

Operating Fund
15%

Prize Fund
55%

Charity Fund
30%

Net Receipts
98%

Figure 2 PCSO Gross Receipts Figure 1 Allocation of Net Receipts
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lll. Fund Generation Activities

A. Comparative Analysis of Sales Performance: 1st Quarter, CY 2025 vs.

1st Quarter, CY 2024

The Philippine Charity Sweepstakes Office (PCSO) commenced Calendar Year (CY)
2025 with a robust revenue performance, generating a total of #16,132,797,888.00 from
its gaming operations between January and March.

Although this figure represents a slight 1% decrease compared to the corresponding
period in 2024, significant growth was observed in other PCSO games. The Small Town
Lottery (STL) registered an impressive 14% increase, while the National Instant
Sweepstakes Program (NISP) recorded a remarkable 200% growth. These positive
trends partly mitigated the 16% decline in revenues from Lotto, including Digit Games.

Table 1. PCSO Retail Receipts: 1st Quarter, CY 2025 vs. 1st Quarter, CY 2024

Lotto and Digit 7,084,525,630.00 8,476,571,550.00 -16%
Games

Small Town Lottery 8,785,772,258.00 7,682,321,009.67 +14%
National Instant 262,500,000.00 87,500,000.00 +200%
Sweepstakes

Program

Total 16,132,797,888.00 16,246,392,559.67 -1%

This comparative analysis underscores the evolving trends in PCSO’s gaming
operations, highlighting both areas of opportunity and aspects requiring strategic focus to
enhance overall revenue performance in the succeeding quarters.

B. Percent Contribution of PCSO Games to the Total Revenue

As shown in Figure 3, the STL stands out as the leading revenue generator for this
quarter, contributing 54% of the total retail receipts. Following closely is the Lotto and
Digit Games which accounted for 44% of the total earnings, while the National Instant
Sweepstakes Program (NISP) represented a smaller share of only 2%.

National Instant
Sweepstakes Program
2%

Lotto and Digit Games
44%

Small Town Lottery
54%

Figure 3 Breakdown of PCSO Games, 1st Quarter, 2025
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C. Sales Breakdown per PCSO Games

Small Town Lottery (STL) Retail Receipts: 1st Quarter, CY 2025

During the first quarter of Calendar Year (CY) 2025, the Small Town Lottery (STL)
generated a total revenue of £8,785,772,258.00. Table 2 provides a detailed breakdown
of the monthly retail receipts for STL from January to March 2025, compared to the same
period in CY 2024,

Table 2. Monthly Retail Receipts of Small Town Lottery (STL): 1st Quarter, CY 2025 vs. CY 2024

January 2,871,590,401.00 2,599,842,038.00
February 2,952,894,743.00 2,684,182,875.67
March 2,961,287,114.00 2,398,296,096.00
Total 8,785,772,258.00 7,682,321,009.67

As of March 31, 2025, a total of 104 operational STL Autherized Agent Corporations
(AACs) are actively operating nationwide, ensuring that the lottery reaches communities
across the country, providing accessible games while contributing to local charitable
initiatives.

Lotto Retail Receipts: 1st Quarter, CY 2025

During the first quarter of Calendar Year (CY) 2025, Lottoc games contributed
significantly to overall sales, generating a total revenue of #4,051,468,860.00. Among the
various Lotto variants, Ultra Lotto 6/58 recorded the highest earnings at #1.03 billion,
while Mega Lotto 6/45 reported the lowest retail receipts, amounting to #667.25 million.

Table 3. Lotto Retail Receipts, 1st Quarter, CY 2025

1st Quarter, 2025

Lotto 6/42 734,731,300.00
Mega Lotto 6/45 667,252,840.00
Super Lotto 6/49 765,221,960.00
Grand Lotto 6/55 855,651,380.00
Ultra Lotto 6/58 1,028,611,380.00
Total 4,051,468,860.00

This breakdown highlights the sales performance of each Lotto variant, reflecting both
player preferences and market trends during the first quarter of the year.

Lotto Retail Receipts, 1st Quarter, CY 2025
1,028,611,380.00
Grand Lotto 6/55 855,651,380.00
Super Lotto 6/49 765,221,960.00

Mega Lotto 6/45 667,252,840.00

400,000,000.00 800,000,000.00 1,200,000,000.00

Ultra Lotto 6/58

igure 4 Lotto Retail Receipts per Game, 1st Quarter, 2025
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Digit Games Retail Receipts, 1° Quarter, CY 2025

Meanwhile, the digit games posted a total of P3,033,056,770.00 from January to

March 2025 (Table 4).
Table 4. Digit Games Retail Receipts, 1st Quarter, CY 2025

_ 1st Quarter, 2025

2D Lotto 1,725,540,920.00
3D Lotto 1,084,098,750.00
4D Lotto 123,008,680.00
6D Lotto 100,408,420.00
Total 3,033,056,770.00

Based on Figure 5, 2D had the highest contribution amounting to P1,725,540,920.00,
while 6D contributed the least with P100,408,420.00.

Digit Games Retail Receipts, 1st Quarter, CY 2025

s o [} 100.408,420.00
4D Lotto . 123,008,680.00
3D Lotto 1,084,098,750.00

2D Lotto

1,725,540,920.00

400,000,000.00 800,000,000.00 1,200,000,000.00

Figure 5 Digit Games Retail Receipts, 1st Quarter, 2025

IV. PCSO Creates 16 New Millionaires in the First Quarter of 2025,
Awarding Over P786 Million in Jackpot Prizes

From January to March 2025, the Philippine Charity Sweepstakes Office (PCSO)
transformed the lives of sixteen (16) lucky individuals, releasing a total of
P786,823,585.60 in jackpot prizes across various lottery draws.

Table 5. Number of Jackpot Winners and Total Winnings, 1% Quarter, 2025

Number of Jackpot Winners 16
Total Jackpot Winnings P786,823,585.60

Among the winners, eight (8) players secured their fortune through the Mega Lotto
6/45, while four (4) players won in the Lotto 6/42. The Super Lotto 6/49 produced two (2)
jackpot winners, while both the Grand Lotto 6/55 and Ultra Lotto 6/58 produced one
millionaire each.
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This remarkable first-quarter performance underscores PCSO's ongoing commitment
to creating life-changing opportunities for Filipinos through its lottery offerings.
Table 6. Jackpot Winners and Jackpot Prizes per Game, 1st Quarter, 2025

Lotto Game No. of Jackpot Winners Net Jackpot Prize
(less 1% commission)

Lotto 6/42 4 143,898,035.60
Mega Lotto 6/45 8 170,642,860.40
Super Lotto 6/49 2 127,991,396.80
Grand Lotto 6/55 1 29,700,000.00
Ultra Lotto 6/58 1 314,591,292.80
Total 16 786,823,585.60

V. Contributions to Nation-Building

A. Tax Remittances

PCSO has been diligently paying its taxes to the Bureau of Internal Revenue (BIR).
From January to March 2025, the Agency paid a total of P3,779,863,494.11 to the BIR.
Bulk of the taxes paid represents the documentary stamp tax, amounting to
P3,226,559,577.60. The breakdown of the taxes paid is detailed below:

Table 7. Breakdown of Taxes Paid, 1st Quarter, CY 2025

| ________TypeofTaxorPayment _________ AmountPaid |

Final Income Tax — 20% winnings P209,133,175.40
Creditable Income Taxes Withheld (Expanded) 173,672,449.18
Value Added Tax and Other Percentage 122,943,370.54
Withheld

Documentary Stamp Tax 3,226,559,577.60
Taxes Withheld on Compensation 47,554,921.39
Total P3,779,863,494.11

Compared to the tax remittance of P3.15 billionfor the first quarter of 2024, PCSO's
tax remittance for the first quarter of 2025 went up by 20%.

Table 8. PCSO Taxes Paid to BIR, 1st Quarter, CY 2024 vs 1% Quarter, CY 2023
Period 1st Quarter, 2025 1st Quarter, 2024
Total Taxes Paid P3,779,863,494.11 P3,147,151,362.93
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VI. Fund Provision

A. Charity Assistance Programs

The PCSO implements various charitable and medical programs, including the Medical
Assistance Program (MAP), Institutional Partnership Program, Medical Transport Vehicle
Donation Program (MTVDP), Medical Equipment Donation Program (MEDP), and
Medicine Donation Program (MDP), among others.

From January to March 2025, the PCSO extended assistance to 64,474 individuals
and 39 partner institutions and local government units (LGUs), disbursing a total of
P772,365,825.16. The performance of PCSO's charity programs during the reporting
period is detailed in Table 9.

Table 9. Summary of Fund Provision Activities under the Charity Programs, 1st Quarter, 2025

No. Period 1st Quarter, 2025
Program No. of Beneficiaries = Amount of Assistance
1 Medical Assistance Program (MAP) 59 469 743,625,116.26
1-A Regular MAP 50,726 617,288,657.93
1-B Medical Assistance in Malasakit 8,736 121,846,684.10
Centers (MAM) Program
1-C MAP for Catastrophic llinesses 7 4,489,774.23
2 Institutional Partnership Program ] 6,600,000.00
3 Medical Transport Vehicle Donation - -
Program (MTVDP)
4 Medical Equipment Donation 3 21,990,000.00
Program
5 Medicine Donation Program (Main 2 21,347.49
and Branch Offices)
6 Medical and Dental Mission 8 87,269.81
Special Mission 17 -
7 Multi-Specialty Clinic 767 370.00
8 Qut-Patient Services 2,834 30,532.90
9 Employees Consultation and 1,401 11,188.70
Management (including dependents)
10 Patient Transport Services 3 -
Total Individuals 64,474 772,365,825.16
Total Partner Agencies 39

Note: subject to adjustments

a. Medical Access Program: Strengthening Healthcare Support Nationwide

The Medical Access Program (MAP) provides financial assistance to individuals
facing health-related challenges, aiming to alleviate the burden of medical expenses. This
initiative is carried out in partnership with government and private hospitals, healthcare
facilities, pharmaceutical retailers, and other stakeholders to ensure accessibility and
efficiency in medical support.

The MAP is structured into three distinct categories: (1) Regular MAP — offering
general medical assistance to eligible patients; (2) Medical Assistance in Malasakit
Centers (MAM) Program - facilitating aid through designated Malasakit Centers
nationwide; and (3) MAP for Catastrophic lllnesses — providing specialized financial
pport for patients suffering from severe and life-threatening medical conditions.
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During the first quarter of 2025, the Philippine Charity Sweepstakes Office (PCSO)
extended assistance to 59,469 beneficiaries through the MAPR with a total allocation of
P743,625,116.26 in medical aid (Table 10).

Through this comprehensive program, PCSO continues to reinforce its commitment
to healthcare accessibility, ensuring that financial support reaches those in need.

Table 10. Breakdown of MAP Assistance, 1st Quarter, CY 2025

No. MAP Category No. of Amount of
Beneficiaries Assistance
1  Regular MAP 50,726 617,288,657.93
2 | Medical Assistance in Malasakit 8,736 121,846,684.10
Centers (MAM) Program
3  MARP for Catastrophic llinesses 7 4.489,774.23
Total 59,469 743,625,116.26

The following sub-sections detail the MAP assistance per category.

i. Regular Medical Access Program: Extending Vital Health Assistance Nationwide
The Regular Medical Access Program (MAP) serves as a crucial lifeline for
individuals facing health-related challenges by facilitating partnerships with government
and private hospitals, healthcare facilities, pharmaceutical retailers, and other medical
service providers. The program offers comprehensive support across a wide range of
medical services, including hospitalization, erythropoietin (dialysis injections),
chemotherapy drugs, specialty medicines, hemodialysis, laboratory tests (blood
chemistry), diagnostic and imaging procedures, as well as implants and medical devices.
Eligible patients can access Regular MAP services through the PCSO Head Office and its
Branch Offices nationwide.

During the first quarter of 2025, the Philippine Charity Sweepstakes Office (PCSOQ)
allocated P617,288,657.93 million in medical assistance, benefitting 50,726 patients
under the Regular MAP.

Analysis of sex-disaggregated data indicates that female beneficiaries accounted
for 53% of total assistance, while males comprised 47%. Among the various types of
medical aid provided, hospital confinement requests ranked as the most sought-after
service, with 35,634 applications received. This was followed by chemotherapy drug
assistance, amounting to 7,450 requests, while laboratory and diagnostic procedures
ranked third with 4,194 requests. A detailed breakdown of additional medical assistance
requests is available in Table 11.

Through the Regular Medical Access Program, PCSO continues to fulfill its

commitment to improving access to essential healthcare services, ensuring that medical
assistance reaches those in need across the country.
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Table 11. Breakdown of Regular MAP Assistance, 1st Quarter, 2025

No. Amount of No. of Amount of No. Amount of
of Assistance Cases Assistance of Assistance
Cases Cases

1  Confinement 18,153 | 231,029,561.92 | 17,481 @ 209,301,262.09 K 35,634 = 440,330,824.01

2  Chemo Drugs 2,033 34,577,725.45 5417 75,359,271.54 7,450 | 109,936,996.99

3 | Epoetin Injection 40 174,583.00 39 175,437.00 79 350,020.00

4  Post-Transplant 137 2,220,884.49 17 1,743,020.16 254 3,963,904.65

Medicines
5 | Neuro Psychiatric 171 718,510.98 155 611,543.40 326 1,330,054.38
Medicines

6 Rheumatoid Arthritis 38 663,493.05 86 1,160,101.98 124 1,823,595.03

7  Anti-lupus 9 82,087.80 132 1,232,83447 @ 141 1,314,922.27

8  Idiopathic 16 199,662.11 28 466,704.95 44 666,367.06

Thrombocytopenic
Purp JRA (ITP)

9  Psoriasis 52 893,591.47 60 978,750.06 112 1,872,341.53
10 Hemophilia Medicine 102 1,867,291.76 3 64,468.75 105 1,931,760.51
11 Thalassemia 9 97,325.00 16 203,378.07 25 300,703.07
12 Orphan Disease 4 38,569.00 0 0.00 4 38,569.00
13 Immunocompromised 20 170,803.00 23 372,556.00 43 543,359.00

Diseases
14 Laboratory/Diagnostic = 1,730 13,591,773.27 2,464 20,123,462.34 4,194 33,715,235.61

Procedures
15 Radiation Therapy 54 802,870.00 | 210 2,584,52440 264 3,387,394.40
16 Bone Implant 219 3,655,100.00 108 2,353,900.00 327 6,009,000.00
17  Pacemaker 1 12,000.00 0 0.00 1 12,000.00
18 Rehabilitation 1,130 6,777,459.25 469 2,984,151.17 1,599 9,761,610.42

Therapy (Physical,

Occupational,

Speech)

TOTAL 23,918 | 297,573,291.55 26,808 319,715,366.38 50,726  617,288,657.93

Note: subject to adjustments

ii. Medical Access in Malasakit Centers (MAM) Program
Republic Act No. 11463 seeks to establish Malasakit Centers in hospitals run by the

Department of Health nationwide. These centers serve as a one stop-shop that provides
financial and medical assistance to indigent and financially incapacitated. They are
created for Filipinos to have a convenient, free of charge, accessible and efficient medical
services.

During the first quarter, the PCSO assisted 8,736 beneficiaries from Malasakit Centers
nationwide, with assistance amounting to P121,846,684.10. (Table 12).

Table 12. Breakdown of MAP Assistance in Malasakit Centers, 1st Quarter, 2025

No. of Amount of No. of Amount of Amount of

Cases  Assistance Cases  Assistance Cases  Assistance
1  Confinement 2,843 | 39,264,903.64 2278 @ 29,424,05227 5,121  68,688,955.91
2  Chemo Drugs 371 8,046,490.86 829 13,5671,99029 1,200 = 21,618,481.15
3  Epoetin Injection 1 4,700.00 3 16,750.00 4 21,450.00
4  Post Transplant 43 909,800.00 31 751,600.00 74 1,661,400.00
Medicines
5 | Neuro Psychiatric 2 10,000.00 - - 2 10,000.00
Medicines
6  Rheumatoid Arthritis 3 75,000.00 4 93,000.00 7 168,000.00
7  Anti-lupus 1 14,000.00 5 20,400.00 6 34,400.00
8  ldiopathic 12 150,941.80 15 353,700.00 27; 504,641.80
Thrombocytopenic
Purp JRA (ITP)
9  Psoriasis 19 379,000.00 30 699,110.00 49 1,078,110.00
10  Hemophilia 4 112,000.00 - - 4 112,000.00
Medicine
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Thalassemia 2 29,450.00 4 71,000.00 6 100,450.00
12 Orphan Disease - - - 5 5 5

13 Immunocompromised 4 47,800.00 2 27,000.00 6 74,800.00
Diseases

14 Laboratory/Diagnostic 800 7,356,164.74 1,020 8,681,36266 1,820 16,037,527.40
Procedures

15 Radiation Therapy 8 73,000.00 | 19 153,000.00 | 27 226,000.00

16 Bone Implant 229 7,389,964.28 106 3,861,603.56 | 335 11,251,567.84

17 Pacemaker - - - B - ny
18 Hemcodialysis Treatment - - - &
19  Rehabilitation therapy 20 114,500.00 28 144,400.00 | 48 258,900.00

(Physical, Occupational,
Speech)
Total 4,362 63,977,715.32 4,374 57,868,968.78 8,736 121,846,684.10

Note: subject to adjustments

iii. MAP Catastrophic llinesses
The PCSO MAP also covers expenses for catastrophic illnesses particularly for
kidney/liver transplant and Coronary Artery Bypass Graft (CABG). From January to March
2025, PCSO helped four (4) male patients and three (3) female patients with assistance
totaling P4,489,774.23.

Table 13. Breakdown of MAP Assistance for Catastrophic llinesses, 1st Quarter, CY 2025

No. of Amount No. of Amount No. of Amount

Patients Patients Patients
Coronary Artery Bypass 2 1,000,000.00 1 500,000.00 3 1,500,000.00
Graft (CABG)
2 Kidney Transplant 2 1,389,774.23 2 1,600,000.00 4 2,989,774.23
Total 4 2,389,774.23 3 2,100,000.00 4 4,489,774.23

a. Institutional Partnership Program (IPP)
This program assists various welfare agencies and charitable medical facilities to
further extend the charity services of the government, particularly for the medical and
health needs of the poor and disadvantaged sectors in local communities.

From January to March 2025, PCSO released a total of P6,600,000.00 for nine (9)

partner agencies.
Table 14. List of IPP Recipients, 1st Quarter, CY 2025

1 A Home for the Angel Crisi Home for P1,000,000.00
Abandoned Babies Foundation, Inc.
2 Willing Hearts Orphanage Inc. 500,000.00
3 Hospicio De San Jose, Inc. 1,000,000.00
4 White Cross, Inc. 1,000,000.00
5 Alay Pag-Asa Christian Foundation, Inc. 300,000.00
6 Little Sisters of the Abandoned Elderly, Inc. 500,000.00
7 St. Joseph Home for the Special Children, Inc. 900,000.00
8 The Ruth Foundation for Palliative and Hospice 800,000.00
Care, Inc.
9 SOS Children's Village, Inc. - Bataan 600,000.00
Total 9 P6,600,000.00
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b. Medical Equipment Donation Program
This program provides vital medical equipment to hospitals and health facilities to
enhance their capabilities in providing quality healthcare to the Filipino people.

During the first quarter, PCSO assisted three (3) hospitals, allocating P21,990,000.00

worth of assistance.
Table 15. List of MEDP Recipients, 1st Quarter, CY 2025

1 Diosdado P. Macapagal 7,330,000.00
Memorial Hospital
2 1l Pampanga Romana Pangan District Hospital 7,330,000.00
3 Escolastica Romero District 7,330,000.00
Hospital
Total 3 21,990,000.00

c. Medicine Donation Program
Medicine Donation Program is the provision of basic medicines and supplies to
support government and non-government organizations with their advocacy on providing
efficient and effective medical and healthcare services.

For the first quarter of 2025, PCSO granted P21,347.49 worth of medicines to two
(2) organizations.
Table 16. List of Recipients under Medicine Donation Program, 1st Quarter, 2025

1 Bangsamoro Lanao del Sur - Marawi
2 NCR Metro Manila - Taguig

d. Medical and Dental Mission Program
The Medical and Dental Mission Program provides medical consultations, basic dental
services like tooth extraction, and basic medicines to various recipients.

From January to March 2025, PCSO conducted eight (8) medical and dental missions
in various areas where the agency assisted 1,429 individuals and allocated P87,269.81
worth of assistance.

Table 17. List of Medical Missions Conducted, 1st Quarter, CY 2025

1 Sto. Nino Parish,  January 10, 2025 189 P22,341.89
San Mateo, Rizal

2 Lemery, Batangas  January 15, 2025 198 20,661.25

3 San Rafael, January 24,2025 133 14,661.89
Bulacan

4 Parole and January 31, 2025 97 5,928.32
Probation

Administration, Sta.
Mesa, Manila
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6 San lIsidro, Taytay, March 21,2025 165 1,556.91

Rizal
7 San Pablo, Laguna  March 27, 2025 214 18,217.29
8 Rodriguez, Rizal March 28, 2025 223 1,758.84
Total 1,429 P87,269.81

Aside from this, PCSO joined 17 special missions in various areas where the PCSO
team provided medical support.

e. Multi-Specialty Clinic
On March 27, 2023, the Philippine Charity Sweepstakes Office (PCSQ) inaugurated
its Multi-Specialty Clinic at the PCSO Head Office, Conservatory Building, Shaw
Boulevard, Mandaluyong City. This initiative provides free medical consultationsto the
public, offering specialized services from experts in various fields, including cardiology,
neuropsychiatry, pulmonology, orthopedic surgery, gastroenterology, endocrinology,
otolaryngology (ENT), and ophthalmology.

During the first quarter of 2025, a total of 767 patients availed themselves of free
consultations from medical specialists, reflecting PCSO’s continued commitment to
accessible healthcare.

f. Out-Patient Services
PCSO's Out-Patient Services encompass general medical consultations, minor
surgical procedures, dental treatment, and medication assistance for individuals

requiring ambulatory care.

Between January and March 2025, 2,834 patients benefitted from free
consultations, with PCSO distributing P30,532.90 worth of medicines to support their

tr%?tgﬁ\r;l)tfoyees’ Consultation and Management

In its ongoing efforts to safeguard the health and well-being of its workforce, PCSO
provided medical and dental services, in-house consultations with PCSO physicians, and
free medicines to its employees and their dependents.

For the first quarter of 2025, 1,401 employees and dependents received essential
healthcare support, ensuring their access to preventive and curative medical interventions.

h. Patient Transport Services
PCSOQ also offers ambulance services for individuals requiring immediate medical
transport between their residences and healthcare facilities.

During this reporting period, three (3) patients received ambulance assistance through

the PCSO Head Office, reinforcing the agency’s commitment to ensuring timely access to
hospital care for those in urgent need.
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